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2013 Annual Report 

To the Shareholders of Pampa Energía S.A. (‘Pampa’ or the ‘Company’), 

Pursuant to the statutory rules and bylaws currently in force, we submit to your consideration the 
Annual Report and Financial Statements for the 70th fiscal year ended December 31st, 2013. 
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1. 2013 Results and Future Outlook 

In 2013, Pampa recorded a profit of AR$615 million, of which AR$286 million are attributable to 
the Company’s owners, compared to a loss of AR$1,080 in 2012, of which AR$650 are attributable to the 
Company’s owners. This improvement in the Company’s income mostly relates to a reversion in Edenor’s 
losses as a result of the issuing of Resolution No. 250/13 by the Secretariat of Energy (‘SE’) in May 2013, 
and extended through SE Note No. 6,852/13 of November 2013, which recognized to Edenor part of the 
increased costs owed to said company, by offsetting them with its debts under the electricity penalty 
program known as PUREE, as well as debts with the wholesale electricity administrator CAMMESA. Thus, 
Pampa’s Distribution segment recorded a profit of AR$508 million, including its parent company EASA, 
which adds to the Holding and Other segment’s profit of AR$319 million. The Generation and Transmission 
segments recorded losses of AR$208 million and AR$5 million, respectively. 

In 2013, the widespread cost increase affecting our subsidiaries’ operations continued; while their 
revenues, which are mostly regulated, did not increase at the same pace as costs. This has given rise to a 
situation of growing operational deficit, which has long been affecting Edenor, Transener, Transba, and 
the generation companies that neither operate in the energy plus market, nor are not bound by contracts 
under SE Resolution No. 220/07, such as Central Térmica Piedra Buena or hydroelectric power plants Los 
Nihuiles and Diamante. 

Regarding our subsidiary Edenor, the above-mentioned SE Resolution No. 250/13 recognized part 
of the increased costs owed to the company resulting from the partial application of the cost monitoring 
mechanism (‘MMC’), which is set forth in the Contract Renegotiation Memorandum of Understanding, by 
offsetting such cost increase in whole with Edenor’s debts under the PUREE program, and in part with 
debts due to CAMMESA through the issuance of sales settlement with maturity date to be defined 
instruments (‘LVFVD’), which may be used to offset debts due to CAMMESA. Although the MMC mechanism 
has not been implemented thus far, it is in fully recognized in our current Financial Statements. 

This resolution gave an accounting solution to the scenario then prevailing at Edenor, where losses 
had covered our reserves and fifty percent of capital stock, which determined that Edenor’s Annual 
General and Extraordinary General Shareholders’ Meeting, held on April 25, 2013, provided for a 
mandatory capital reduction, and also the shareholders’ equity position was negative as shown in the 
quarterly consolidated Financial Statements issued on March 31, 2013. Therefore, as a result of the 
issuance and application of SE Resolution No. 250/13, as extended through SE Note No. 6,852/13 dated 
November 6, 2013, in the current fiscal year a profit of AR$2.933 was recognized, which increased the 
company’s capital stock and caused a new Edenor Extraordinary General Shareholders’ Meeting, held on 
December 20, 2013, to cancel the previously approved capital reduction. 

From the standpoint of cost increases, there has been an ongoing significant impact of wage 
increases received by Edenor’s own employees, as well as its contractors, which accounts for 80% of the 
company’s total expenditure. In the fiscal year 2013, the increase in Edenor’s labor costs amounted to 
39.7%. Another major driver that continued to have an impact on cost increases was the decision by 
national authorities to keep on charging, since June 2012, the cost of purchasing ‘Mobile Generation’ at 
specific distribution grid points. This accounted for AR$292 million in the fiscal year 2013. 

Despite the serious situation currently affecting Edenor, its Board of Directors decided to continue 
with the execution of an ambitious investment plan in order to preserve service quality and facilities 
safety, and also to facilitate meeting the ever-increasing demand which, with no price signal whatsoever, 
is growing at almost 5% annually. Under this plan, total investments for the fiscal year 2013 amounted to 
AR$1,092 million, this figure being twice as much as the investment plan executed in 2012, which reached 
AR$544 million. Subsequently to said Board decision, the National Energy Regulatory Authority (‘ENRE’) 
implemented ENRE Resolution No. 347/12 and thus the creation of FOCEDE fund, a mechanism which 
allowed Edenor to recognize revenues for AR$492 million, and that is expected to keep on strengthening 
the financing of multi-year investment plans in the pipeline of this distribution company. 
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Additionally, Edenor completed the sale of distribution companies acquired in 2011 and continued 
with EMDERSA’s spin-off process and sale of assets. In February 2013, Edenor’s Board of Directors 
approved the sale of 90% of the capital stock and voting rights of Empresa Distribuidora de Energía Norte 
S.A. (‘EDEN’). In the current fiscal year, it took place the closing of the sale of EMDERSA, parent company 
of EDELAR, to ERSA, a company controlled by the Government of La Rioja Province. Finally, ENRE 
Resolution No. 216/2013 acknowledged that the above-mentioned transaction as a whole resulted in a 
positive income of AR$150 million for Edenor, basing this information on the assessment performed by the 
ENRE’s Economic and Financial Auditing and Tariff Review Division. 

The above-described transactions enabled Edenor to reduce its financial debt by approximately 
US$80 million, which additionally to the excellent refinancing terms for the financial debt maturing 2022, 
and its significant reduction commencing in 2006 (with the restructuring of US$541 million defaulted 
financial debt), determine that as of the end of 2013, financial debt has been reduced to a net figure of 
US$201 million, thereby maintaining a clear principal repayment maturity horizon for Edenor. However, 
and despite having timely honored financial debt interest payments thus far, if the company’s 
revenues/expenditure structure remains unchanged, this year it will be difficult to continue to honor 
these commitments without postponing other obligations deemed to be essential by the company’s Board 
of Directors. 

As a result of Edenor’s prolonged operating deficit, which amounted to AR$1,620 million for the 
fiscal year 2013, since October 2012 the company started to partly delay payments owed to CAMMESA for 
energy sold to its customers, a situation that continued to deepen in 2013, finally ending up with 
indebtedness to CAMMESA reaching AR$1.501 million in December 2013 (after deduction of the 
compensation under SE Resolution No. 250/13 and SE Note No. 6,852/13 for AR$1,152 million.) To date, 
other 21 distributors are in the same situation, accumulating a joint debt with the wholesale electricity 
market MEM of approximately AR$7,000 million plus interest, which implies that distributors’ indebtedness 
to CAMMESA has virtually tripled during the fiscal year 2013. Thanks to the use of such funds, Edenor has 
been able to expand and execute the investment plan, as well as face the growing operating expenses and 
perform its financial debt repayments as stipulated in due time and manner. It is worth stressing that the 
difficulties mentioned in the above paragraphs have had a significant impact on the economic/financial 
equation of Edenor’s Concession Contract. However, thanks to the partial extension of payments to 
CAMMESA, the company has been able to meet its obligations to their customers, being Edenor’s Board of 
Directors always aware of their responsibility as holders of a federal public utility concession. 
Nevertheless, as CAMMESA is currently the only available source of financing for Edenor, its situation 
largely depends on the possibility of continuing with such financing, a condition about which Edenor’s 
Board of Directors is uncertain because the company has been urged by the ENRE and CAMMESA to settle 
said debt. 

Regarding such claims, the company answered to the ENRE stating similar grounds to those put 
forward in 2012, which is, rejecting its competence to demand payment from Edenor in third-party 
commercial matters, and also to CAMMESA, specifying that the cash flow deficit prevents full settlement 
of the debt owed to such company. All this resulted in a force majeure issue because it is not possible for 
Edenor to approve its own tariff so as to procure the necessary revenues to settle the debt, at the same 
time being obliged as a company to maintain the priority for the operation of the public utility under 
concession. Once again, along this line, it is worth noticing that if this situation turns for the worse and it 
fails to be offset by a proper tariff adjustment, in addition to new cost increases, Edenor will deepen its 
cash flow problems in a short-term period. Moreover, if national authorities fail to provide new solutions, 
Edenor’s shareholders’ equity could again turn negative in the next quarters, which would have a 
significant impact not only on the local market, but also on stock listing in the New York Stock Exchange 
(‘NYSE’). Moreover, as far as Pampa’s accounting results largely depends on Edenor’s results, Pampa’s 
shareholders’ equity could also turn negative in the next quarters, with the same consequences as those 
stated for Edenor. 

The foregoing statements on the specific performance of duties by Edenor is shown in the utility 
services’ operating results, revealing that although electricity demand grew by 4.4% annually in this 
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period, energy losses remained at reasonable levels, and all service quality indicators are still the best in 
the country, despite a noticeable gradual deterioration. 

Our effort to maintain service quality is shown in our daily commitment, and this has 
unquestionably been subject to positive assessment after the efficient response given by Edenor to the 
consequences of the extraordinary heat wave that badly hit our country in December 2013. All over such 
period, we had to cope with unprecedented weather conditions that had not been recorded for more than 
100 years, and we clearly managed to live up to the expectations created by the formidable requirements 
of the time, as authorities admitted through their press statements comparing us to fellow companies. 
Along this line, we recall that the heat wave began by mid-December, and it was characterized by 
absolutely unusual temperatures distressing the area under concession. Within such scenario, Edenor 
made all its human and material resources available to cope with the extraordinary climate emergency 
which lasted for almost one month. Due to the intensity of this weather crisis, total residential demand 
increased by 22% compared to December 2012, that is, fourfold the average historical growth for such 
month, which is 4.6%, with an extraordinary peak in the week of December 16 to 22, the period recording 
the highest energy consumption throughout history. 

Despite such situation, the power outages affecting our concession area have neither hit entire 
neighborhoods, nor turned into mass interruptions in any case. They have involved specific cases, certain 
district blocks, or a group of buildings. On December 30, the electricity supply went back to normal, and 
since then Edenor power grid has been operating normally, with no electricity cuts recorded during the 
subsequent heat wave. Throughout the weather crisis, the company acted as quickly as possible to 
minimize the crisis impact on customers, by reinforcing staff street workers with more than 1,000 special 
groups, and by connecting 57 generating units to the sites that required most complex repair. 

Action taken by Edenor during this period motivated a great number of city majors and chief town 
councilors to send letters of recognition to the company on its behavior throughout the crisis, as it also 
happened with the concession’s regulatory authorities1. We would like to share these congratulations with 
all of the company’s staff that, within this extremely demanding scenario, clearly showed their strong 
commitment to the public utility service under concession. In turn, we particularly apologize to our 
customers again because we understand that, beyond our best efforts, every power outage is detrimental 
to the community serviced by us. Finally, and regarding this critical event, we remind that the ENRE has 
stated that we have a duty to provide compensation for damages to the users in the sum of AR$82 million, 
which are being paid as of this date, additionally to the fact that we have challenged the resolution 
providing for such relief. 

Despite the above-mentioned difficult economic and financial situation, we would like to 
underscore the effort we have been making as an integral part of the electricity sector to contribute to 
delivering energy on a safe and sound basis in order to meet the sustained electric power demand growth 
in the last years. Along this line, in 2013 and for eleven consecutive years, the Argentine electricity grid 
recorded a historical peak power demand of 23,794 MW, 69% above the figure recorded in 2001. In 2013, 
Pampa’s affiliates and subsidiaries have strengthen our commitment by investing AR$1.5 billion, 103% 
above AR$739 million invested in 2012. 

  

                                                                 
1  Please review: www.telam.com.ar/notas/201312/46306-las-empresas-argentinas-accionistas-de-edesur-deben-asumir-la-responsabilidad-que-les-
compete.html 

http://www.telam.com.ar/notas/201312/46306-las-empresas-argentinas-accionistas-de-edesur-deben-asumir-la-responsabilidad-que-les-compete.html
http://www.telam.com.ar/notas/201312/46306-las-empresas-argentinas-accionistas-de-edesur-deben-asumir-la-responsabilidad-que-les-compete.html
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Pampa Energía’s Investment by Segment 
(AR$ Million) 
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Regarding the Generation segment, on March 26, 2013, the Secretariat of Energy issued Resolution 
No. 95/13 providing for a new general remuneration scheme for the generation sector, except for those 
generation companies receiving a differential remuneration (for example, generators selling electricity 
under the Energía Plus scheme or under Resolution No. 220/07 contracts). The new remuneration scheme 
has been applied retroactively since February 2013, and it has enabled Pampa’s electricity generators to 
receive additional revenue of approximately AR$110 million in 2013, compared to the scheme previously 
in force. However, Pampa’s net income was affected negatively by the continuous increase in operating 
costs, among those to be highlighted labor cost increases of about 29% in 2013. 

Moreover, since the end of 2012, CAMMESA has been stressing the delayed monthly fee payment to 
electricity generators, an event that deepened in 2013. As a result, CAMMESA’s payment term for 
generators went from 71 days on average by the end of 2012 to 107 days on average by the end of 2013, as 
of December 2013 owing to our power plants an amount of AR$333 million. These delays by CAMMESA give 
rise to a great working capital effort, which adds to the already delicate economic situation created by 
ongoing cost increases. It should be noticed that, if this situation does not improve in addition to the new 
cost increases during 2014, our electricity generators will deepen their cash flow problems in the short 
term. For such reason, we believe that it is highly necessary to make an adjustment to the remuneration 
set forth in Resolution No. 95/13, thereby addressing the above-mentioned cost increases, as well as the 
normalization of CAMMESA’s payment terms. 

As a result, in 2013 Central Piedra Buena (‘CPB’) received a loan from CAMMESA of AR$33 million 
plus VAT that enabled the power plant to make seasonal investments in its generation units so as to 
prevent a greater reduction in their availability. Moreover, we are applying for a new loan from CAMMESA 
to CPB for US$82 million for the execution of major maintenance works. In the absence of this loan, and 
taking into account the cash flow deficit of the power plant, it will be impossible for us to execute major 
maintenance works needed to support the availability of generation units. 

On a consolidated basis, the generation segment has been able to offset part of the cost increases 
thanks to the commissioning in November 2011 of 165 MW under the expansion project of our thermal 
power plant Loma de la Lata (‘CTLL’), as well as the sale of Energy Plus from Central Térmica Güemes 
(‘CTG’) as a result of the expansion of 100 MW executed in 2008. In this regard, it should be recalled that 
between November 2012 and June 2013, the CTLL’s steam turbine was decommissioned, thus having a 
negative impact on its financial results, which was partly offset by collecting AR$245 million from 
insurance companies. 

Finally, pursuant to the agreements entered into with the National Government for the execution 
of electricity generation projects, particularly, the combined cycle closing at CTLL and the construction of 
thermal power plant Piquirenda, which allowed for the application of LVFVD issued by CAMMESA, as LVFVD 
have not been fully collected from the National Government and being the administrative proceedings 
ineffective, we decided to seek relief within the following procedural instance. 

Regarding the Transmission segment, in December 2010 and May 2011, we entered into 
agreements with the Secretariat of Energy and ENRE, respectively, referred to as ‘Instrumental Agreement 
to the Memorandum of Understanding with UNIREN’, recognizing the amounts owed to Transener and 
Transba for increased operating costs in the electricity sector between 2005 and 2010, as calculated on 
the basis of the Cost Variation Index (‘IVC’.) Such agreements were subject to renewal in May 2013 under 
the ‘Renewal Agreement of the Instrumental Agreement’, recognizing the amounts owed to Transener and 
Transba for increased costs between December 2010 and December 2012. The total amount subject to 
recognition between both agreements amounted to AR$1,110 million for Transener and Transba, of which 
as of December 31, 2013, there is an amount due of AR$555 million, plus AR$179 million of interest. As of 
this date, both companies have not been authorized to include recognized cost increases in the tariffs. 
Finally, the Renewal Agreement set out an investment plan to be executed by said companies in 2013 and 
2014 of approximately AR$400 million and AR$307 million, respectively. 

It is worth stressing that the financial position of Transener and Transba largely depends on the 
pace of CAMMESA’s payment of such accruals. Although the execution of the Renewal Agreement is a step 
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forward in the recognition of increased costs, the delayed disclosure of a tariff scheme resulting from a 
Full Tariff Review (‘RTI’) raises uncertainty about the ability of such companies to generate the necessary 
revenues to meet its liabilities and short term operations. 

In 2013, through our subsidiary Petrolera Pampa, we continued with the exploration and 
exploitation of natural gas reserves under the agreements with Petrobras and Apache. Such projects fall 
within the scope of both Gas Plus and the Natural Gas Excess Injection Encouragement Program, under 
which a price of US$7.5 per million BTU shall be received for all the volume exceeding the adjusted base 
injection. Continuing with the partnership ventures initiated years ago, on February 7, 2013, Petrolera 
Pampa entered into a new investment agreement with Petrobras relating to the ‘El Mangrullo’ block, 
under which it acquired 43% of the right to freely dispose at the wellhead, commercialize, and process the 
hydrocarbons obtained from new wells to be drilled. Under this new agreement, Petrolera Pampa 
committed to invest an amount of approximately US$22 million, in order to reach an additional natural gas 
production target of 400,000 cubic meters per day. To date, these projects have enabled us to drill 29 
productive wells, with a 2013 gas production of 1.3 million cubic meters per day, of which 379 thousand 
cubic meters per day correspond to the proportional interest of Petrolera Pampa. A major highlight for the 
company has been the execution of an agreement with YPF in November 2013, whereby Petrolera Pampa 
agreed to invest US$151.5 million in exchange for 50% of the stake in the hydrocarbon production from the 
Rincón del Mangrullo block, located in the province of Neuquén, pertaining to the Mulichinco formation. 
During the first phase, Petrolera Pampa will invest up to US$81.5 in 3D seismic exploration surveys and 
productive development of the block. Moreover, YPF will build the necessary gas treatment plant and gas 
pipeline for evacuating the gas production. Once the first investment phase is completed, Petrolera 
Pampa may choose to continue to the second phase for up to US$70 million. 

Another significant event for Petrolera Pampa was the listing of its shares on the Buenos Aires 
Stock Exchange, together with a capital increase of AR$100 million, wholly underwritten by Pampa’s 
shareholders. Said capital increase, together with new equity or debt issuances, will allow the financing of 
the company’s investment plan, which will contribute to increasing the supply of locally produced gas, 
thereby helping to replace costly gas imports. 

Regarding Transportadora de Gas del Sur (‘TGS’), and despite the efforts made in 2013, we were 
not able to obtain the approval by Secretariat of Domestic Trade to co-control said company, and 
therefore start contributing our efforts and skills to the development of their business. 

Finally, Pampa’s Board of Directors would like to seize this opportunity to thank all of the 
Company’s staff, who help us overcome the challenges of our business on a daily basis. We would also like 
to express our gratitude to our suppliers, financial institutions and investors who have shown their support 
and continuous trust placed in us. 
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2. Corporate Governance 

At Pampa we believe that the best way of preserving and protecting our investors is to adopt and 
implement the best corporate governance practices that may consolidate us as one of the most 
trustworthy and transparent companies on the market. 

For such purpose, we constantly work to incorporate those practices by taking into account 
international market trends, as well as domestic and foreign applicable corporate governance standards 
and rules. 

For further information on this topic, please see Appendix I to this Annual Report containing the 
Corporate Governance Report required by the Corporate Governance Code pursuant to National Securities 
Commission (‘CNV’) General Resolution No. 606/2012, issued on March 23, 2012, superseding prior CNV 
General Resolution No. 516/2007, hereinafter referred to as the ‘Code’ and the ‘CNV’, respectively. 

2.1 | Pampa’s Corporate Structure  

Board of Directors 

Decision-making within the Company is in charge of the Board of Directors. The Board consists of 
ten regular directors and eight alternate directors, of which five regular directors shall be independent 
according to the independence standards set out in the CNV rules. All of our directors are elected for a 
term of three years and they may be re-elected indefinitely; except for independent directors, who may 
not be re-elected for consecutive periods. 

Regarding directors who discharge executive functions, it is provided that (i) their compensation 
shall be approved by the Audit Committee, (ii) they shall sign exclusivity and non-disclosure agreements, 
and (iii) they shall have a duty to maintain 45 million shares of the Company in order to exercise qualified 
options to purchase Pampa Energía S.A. common stock (‘Warrants’.) These provisions ensure that the 
interests of our Management shall absolutely be in line with the rest of Pampa’s shareholders. 
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At present, the Pampa Board of Directors is composed as follows: 

Name Position Independence 

Gustavo Mariani  Chairman Non-Independent 

Ricardo Alejandro Torres  Vice-Chairman Non-Independent 

Damián Miguel Mindlin Director Non-Independent 

Marcos Marcelo Mindlin  Director Non-Independent 

Diego Martín Salaverri Director Non-Independent 

Marcelo Blanco Director Independent 

Emmanuel Antonio Álvarez Agis Director Independent 

Pablo Ferrero Director Independent 

Héctor Mochón Director Independent 

Eduardo Setti Director Independent 

Mariano Batistella Alternate Director Non-Independent 

Carlos Tovagliari Alternate Director Independent 

Pablo Díaz Alternate Director Non-Independent 

Alejandro Mindlin Alternate Director Non-Independent 

Brian Henderson Alternate Director Non-Independent 

Gabriel Cohen Alternate Director Non-Independent 

Carlos Pérez Bello Alternate Director Independent 

Romina Benvenuti Alternate Director Non-Independent 

Senior Management 

The following table includes information on our Senior Management: 

Name Position 

Marcos Marcelo Mindlin Executive director 

Gustavo Mariani President, co-CEO, and generation & new business director 

Ricardo Alejandro Torres Vice-President, co-CEO, and distribution director 

Damián Miguel Mindlin Investment director 

Gabriel Cohen Corporate finance director 

Horacio Jorge Tomás Turri Oil & gas director 

Orlando Escudero Operations & maintenance co-director 

Ruben Turienzo Commercial director 

Mario Ricardo Cebreiro Human resources director & operations & maintenance co-director 
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Supervisory Committee 

Our corporate bylaws provide that the oversight of Pampa shall be in charge of a Supervisory 
Committee consisting of three regular members and three alternate members appointed by our 
shareholders. The Supervisory Committee shall be composed of duly registered lawyers and/or 
accountants admitted to practice in Argentina, who shall serve for a term of three fiscal years. 

The primary function of the Supervisory Committee is to exercise statutory control over the Board 
of Directors complying with the provisions set forth in the Business Company Act, the bylaws, its 
regulations, if any, and the Shareholders’ Meeting decisions. Upon discharging such functions, the 
Supervisory Committee shall neither monitor our operations nor assess the merits of decisions made by 
board members. 

At present, the Pampa Supervisory Committee is composed as follows: 

Name Position 

José Daniel Abelovich Statutory Auditor* 

Walter Antonio Pardi Statutory Auditor 

Germán Wetzler Malbrán Statutory Auditor 

Marcelo Héctor Fuxman Alternate Statutory Auditor 

Silvia Alejandra Rodríguez Alternate Statutory Auditor 

Santiago Dellatorre Alternate Statutory Auditor 

* Chairman of the Supervisory Board (Statutory Auditors) 

Audit Committee 

The Audit Committee Regulations provide that it shall consist of three regular members, who shall 
all be independent according to the independence criteria set out in the CNV rules. The Audit Committee 
members shall have professional expertise in financial, accounting, legal, and/or business matters. 

The Audit Committee is responsible for compliance with the duties established in the current 
regime created by Capital Market Act No. 26,831, passed on December 27, 2012; including, inter alia, the 
following: 

 To supervise the operation of internal control systems and the administrative/accounting system, 
as well as the reliability of the latter and of all the financial information or any other significant 
facts that may be disclosed to the authorities in compliance with the applicable reporting system. 

 To advise the Board of Directors on the nomination of candidate independent directors to be 
members of the Audit Committee. 

 To give their opinion on any proposal by the Board of Directors to designate external auditors to 
be hired by the Company, and to exercise surveillance on their independence. 

 To review the plans submitted by external auditors, to supervise and assess their performance, 
and to issue a relevant opinion upon the presentation and disclosure of annual financial 
statements. 
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 To report on the fees for external audit and other services provided by the auditing firm, as well 
as other firms providing services related to auditing, accounting, IT systems, internal control, and 
advice on financial and administrative matters. 

 To supervise the implementation of policies regarding information on risk management within the 
Company. 

 To provide the market with full information on transactions where there may be any conflict of 
interest with members of corporate bodies or controlling shareholders. 

 To approve related-party transactions in the cases provided by law, as well as to issue an informed 
decision and disclose it in compliance with the law whenever there is or there may be an alleged 
conflict of interest within Pampa. 

 To approve any proposal for compensation of Pampa’s directors. 

 To check compliance with applicable ethical standards. 

At present, the Pampa Audit Committee is composed as follows:  

Name Position 

Pablo Ferrero President 

Marcelo Blanco Vice-President 

Héctor Mochón Regular Member 

Board Committees 

Within the Board of Directors, there is a Management Committee, which is in charge of 
implementing every technical and administrative matter that is part of Pampa’s day-to-day management. 

Additionally, there are other committees that hierarchically report to the Management 
Committee, such as: (i) the Disclosure Committee, which is in charge of receiving, classifying and 
analyzing all the corporate information in order to determine which information should be relayed to the 
market, in what way and terms and with the scope set forth by the local and/or foreign statutory 
regulations that may apply to Pampa; (ii) the Ethics Committee, which has a mission to oversee cases and 
make decisions on action to be taken regarding any behavior, acts or events which, after being examined 
according to the procedures prescribed by each one of Pampa’s corporate governance policies in force, 
imply a severe policy violation; (iii) the Cash Flow Committee, which has the purpose of reviewing, 
analyzing and monitoring Pampa’s cash flow; and (iv) the Finance Committee, with the objective of 
implementing Pampa’s general investment and indebtedness guidelines as established by the Management 
Committee. 
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2.2 | Minority Shareholder Protection 

Pampa’s by-laws include significant safeguards regarding the protection of Pampa’s minority 
shareholders, such as: 

 Only one class of shares, with equal economic and politic rights. 

 Special majorities of up to 67% of the votes to amend certain clauses of the by-laws, such as those 
regarding the Audit Committee’s Internal Regulations. 

2.3 | Corporate Governance Policies 

Code of Business Conduct – Ethics Hotline 

Pampa has a Code of Business Conduct that, not only states the ethical principles that constitute 
the foundation of the relationship between Pampa, its employees and suppliers, but also offers the means 
and instruments that guarantee the transparency of issues and problems affecting the proper management 
of the Company. 

As part of the various corporate governance policies adopted in the course of 2010, Pampa’s 
Management Committee has approved implementing the Ethics Hotline as an exclusive channel to report, 
under strict confidentiality, any suspected misconduct or breach of the Code of Business Conduct. 

Code of Best Practices in Securities Trading on the Stock Market 

This Code has been implemented in order to avoid ‘insider trading’ practices by Pampa’s 
employees, that is, to prevent the use of non-public material information to gain advantage for oneself or 
for others, either directly or indirectly. 

The Code applies to Pampa’s staff and its subsidiaries, including directors, Supervisory Committee 
members, and senior management lines, and it extends to their families or persons who live with them, as 
well as to certain Pampa’s suppliers. 

Policy on Related-Party Transactions 

All high-value transactions made by Pampa with individuals and/or legal entities which, pursuant 
to the provisions set forth in applicable regulations, are considered as ‘related parties’ must be subject to 
a specific prior authorization and control procedure that is carried out under the coordination of Pampa’s 
Corporate Law Division and which involves both Pampa’s Board of Directors and its Audit Committee, as 
the case may be. 

Self-Assessment Questionnaire for the Board of Directors  

In compliance with the recommendations suggested by the Code, in 2008 Pampa’s Board of 
Directors passed the implementation of a self-assessment questionnaire to annually examine and assess its 
own performance and management. 

The Company’s Corporate Law Division is in charge of examining and filing each questionnaire with 
the individual answers given by the Board members and, based on the results, it shall submit to Pampa’s 
Board of Directors all the proposed measures deemed useful to improve the performance of the Board of 
Directors’ duties. 
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Policy on Material Information Disclosure 

In the year 2009, Pampa’s Management Committee passed the Relevant Information Disclosure 
Policy, with the aim of standardizing the basic principles concerning the way in which Pampa’s material 
information disclosure processes operate, in accordance with the regulatory requirements of the securities 
markets on which Pampa’s securities are listed or those in which it is registered to such end. 

Policy on Preliminary Approval for External Auditors’ Services 

In the year 2009, Pampa’s Management Committee passed the Policy on Preliminary Approval for 
External Auditors’ Services, which standardizes an internal process that allows the Audit Committee to 
comply with its obligation to grant prior approval for hiring an External Auditor for the provision of any 
kind of authorized service to Pampa or any of its subsidiaries. 

Fraudulent Practices Prevention Program 

In the year 2010, in accordance with the provisions of the U.S. Foreign Corrupt Act and in addition 
to the Code of Business Conduct, Pampa adopted the Fraudulent Practices Prevention Program, which sets 
out the responsibilities, duties and methodology necessary to prevent and detect any misconduct and/or 
fraudulent behavior within Pampa and/or any Pampa Group company. 

Anti-Money Laundering and Terrorist Financing Prevention (‘AML/CFT’) Policy 

In the year 2011, in accordance with the provisions set forth in Act No. 25,246 on Concealment 
and Laundering of Assets Derived from Criminal Activity, its regulations and related provisions, and 
Financial Intelligence Unit (‘UIF’) Resolution No. 229/2011, Pampa’s Board of Directors passed the Anti-
Money Laundering and Terrorist Financing Prevention Policy, thus establishing the procedures for 
institutionally combating asset laundering and terrorist financing. 
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3. Our Shareholders / Stock Performance 

As of December 31, 2013, Pampa held 1,314,310,895 outstanding common stock, par value of AR$1 
(one) per share. The following table shows information about Pampa’s ordinary shareholdings as of said 
date: 

Name Number of Shares Percentage of Capital 

Management 297,652,613 22.63% 

Other Shareholders 1,016,658,282 77.37% 

Total 1,314,310,895 100.0% 

Note: Warrants issued on behalf of some Pampa’s executives are excluded. ‘Management’ includes the interests held by 
Pampa Holdings LLC, Dolphin Fund Management S.A., Marcos Marcelo Mindlin, Gustavo Mariani, and Ricardo Alejandro 
Torres. 

Pampa is listed on the Buenos Aires Stock Exchange (‘BCBA’), and has an American Depositary 
Share program (1 ADS = 25 shares) admitted to listing on the New York Stock Exchange (‘NYSE’). 

The office in Argentina of Standard & Poor’s International Ratings LLC maintained its ‘Global 3 
Rating’ assigned to Pampa’s shares, with ‘Low’ capacity to generate profits and ‘High’ liquidity. Such 
rating allows Argentine institutional investors to become Pampa shareholders. 

The following chart shows the evolution of price per share and the traded volume on the BCBA from 

January 2006 to December 31, 2013: 

 -

 10.0

 20.0

 30.0

 40.0

 50.0

 60.0

 70.0

 80.0

 -

 0.5

 1.0

 1.5

 2.0

 2.5

 3.0

 3.5

Jan-2006 Jan-2007 Jan-2008 Jan-2009 Jan-2010 Jan-2011 Jan-2012 Jan-2013

AR$ per Share* Volume
(AR$ million)

 

* Adjusted price according to preemptive subscription rights. 
Source: Buenos Aires Stock Exchange. 



 

 
2013 Annual Report | 16 

Finally, the following chart shows the evolution of price per ADS and traded volume on the NYSE from 
October 9, 2009, to December 31, 2013: 
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Source: The Bank of New York Mellon. 
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4. Macroeconomic Context 

4.1 | Economic Activity 

Official estimates for 2013 show a growth of GDP of nearly 4.9%, mainly due to year-on-year 
increases in the financial services sector (+22,5%), fishing (+21.9%), and agriculture, livestock, hunting and 
forestry (+15.1%), among others; all of them being partially offset by the decline in the mining sector (-
0.7%). 

4.2 | Price Trends 

According to the National Institute of Statistics and Censuses (‘INDEC’), in 2013 the general 
consumer price index (‘CPI’) accumulated an increase of 10.9%. The education sector showed the most 
significant increase throughout the year, rising by 16.6% compared to 2012. The two most CPI-weighted 
sectors, which amount to 48.3% of the index, are represented by food and beverages, as well as 
transportation and communications, which recorded a year-on-year growth of 9.3% and 14.3%, 
respectively. 

4.3 | Fiscal Situation 

By the end of 2013, fiscal revenues recorded a 26.3% increase compared to 2012, reaching an 
amount of AR$858,832 million. This fiscal situation improvement was mainly due to increases of AR$58,510 
million in VAT revenue, AR$54,566 million in the social security system, AR$45,159 million for income tax, 
and AR$5,225 million for fuels. The main causes for such growth arise from highly dynamic domestic 
consumption and a rise in the amount of taxable salaries. 

On the other hand, the status of public accounts showed a national public sector primary deficit of 
AR$22,479 million and AR$64,478 million after government debt interest payments. 

4.4 | Financial System 

In the exchange market, the US dollar closing price was AR$6.521/US$, with a cumulative 32.6% 
increase compared to December 2012. 

The stock of Central Bank foreign exchange reserves fell by 30.6%, decreasing from US$44,134 
million in December 2012 to US$30,612 million in December 2013. 

4.5 | Trade Balance 

According to INDEC data, in 2013 exports increased less than imports, by 2.6% year on year, 
amounting to US$83.026 million; whereas imports rose by 8.0% to US$74,002 million. This implied a 27.3% 
decline in the balance of trade surplus compared to 2012, totaling US$9,024 million. 
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5. The Argentine Electricity Market 

5.1 | Generation 

Evolution of Demand 

In 2013, the demand for electricity has maintained the same trend shown over the last years, 
recording a 3.2% growth compared to 2012, with a total electricity demand volume of 125,167 GWh and 
121,322 GWh for 2013 and 2012, respectively. 

The following chart shows the breakdown of electricity demand in 2013 by type of customer: 

Electricity Demand by Type of Customer 
100% = 125,167 GWh 
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Source: CAMMESA and Pampa Energía own surveys. 

In turn, on January 20, 2014, there was a record-breaking demand for electricity of 24,031 MW. 

Peak Power Capacity Records 

 2009 2010 2011 2012 2013 

Power Capacity (MW) 19,566 20,843 21,564 21,949 23,794 

Date 07/24/2009 08/03/2010 08/01/2011 02/16/2012 12/23/2013 

Temperature (°C) 5.1 1.6 3.5 34.2 35.4 

Time 7:59 PM 7:45 PM 8:18 PM 3:10 PM 2:20 PM 

Source: CAMMESA.  
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Evolution of Electricity Supply and Fuel Consumption 

Similarly to what happened with the demand for electricity in 2013, there was an increase of 3.4% 
in power generation, with a volume of electricity generation of 128,826 GWh and 124,565 GWh for the 
years 2013 and 2012, respectively. 

Thermal power generation remained as the main resource to meet electricity demand, supplying a 
power volume of 82,837 GWh (64%), followed by hydroelectric power generation which contributed 39,796 
GWh net of pumping (31%), nuclear power generation with 5,732 GWh (4%), as well as photovoltaic and 
wind power generation with 461 GWh. Additionally, there were imports for 342 GWh (19% lower than 
2012), exports for 2.1 GWh (99% lower than 2012), and losses for 3,999 GWh (20% higher than 2012.) 

Hydroelectric power generation was slightly higher than the one recorded in 2012 (increase of 
10.9%). Thermal power generation remained as the main source for electricity supply, both with natural 
gas and liquid fuels (gas oil and fuel oil), and mineral coal, mainly in the winter season. 

The following chart shows the evolution of electricity generation by type of power generation (thermal, 
hydroelectric, nuclear, and renewable): 

Electricity Generation by Type of Power Plant 
2006 - 2013 

53,708 
60,994 66,840 61,359 66,349 

73,451 
82,445 82,837 

42,000 
36,700 

36,300 
39,600 

39,680 
38,693 

35,892 39,796 7,153 6,721 
6,835 7,589 

6,692 
5,892 

5,905 
5,732 

13 
323 

461 

102,861 104,415 
109,975 108,548 

112,721 
118,049 

124,565 
128,826 

 -

 20,000

 40,000

 60,000

 80,000

 100,000

 120,000

 140,000

2006 2007 2008 2009 2010 2011 2012 2013

Thermal Hydroelectric Nuclear Renewable

GWh

 

Source: CAMMESA. 
Note: Including WEM and PSWEM. Hydroelectric power generation is considered net of pumping. 

In 2013, power generation facilities recorded a slight increase in their installed capacity compared 
to the previous year, totaling 31,339 MW. The new capacity additions were mainly due to the 
commissioning of Enarsa stationary and mobile diesel engines, Loma Blanca IV and El Tordillo wind parks in 
the Province of Chubut, totaling 53 MW; additionally to the installed capacity upgrade of some already 
existing power plants. 
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The following table describes the addition of new power units in 2013: 

Month Company Power Plant Type Location 
Capacity 

(MW) 

January EC SAPEM CT Predio Diesel Catamarca 2.5 

March Enarsa Chimbera I Photovoltaic San Juan 2 

 Enarsa Almirante Brown Diesel Buenos Aires 25 

 
Nucleoeléctrica 
Argentina 

CN Atucha I Nuclear Buenos Aires 5 

April Enarsa Hidroeléctrica Luján de Cuyo Hydro Mendoza 1 

July EC SAPEM CT Santa María Diesel Catamarca 2.8 

August Enarsa Loma Blanca IV Wind Chubut 50 

September Enarsa El Tordillo Wind Chubut 3 

November EPEC Marcos Juárez Diesel Córdoba 5 

December EPEC San Francisco 2 Diesel Córdoba 3.3 

      

 Enarsa  Diesel 
Mobile 
generation 

110 

 Installed capacity upgrade of existing power plants and other additions/deletions  90 

   

Total 
 

299.6 

Source: CAMMESA and Pampa Energía own surveys. 

Finally, the following chart shows the composition of Argentine installed capacity as of December 31, 
2013: 

Argentine Installed Power Capacity 
100% = 31.4 GW 
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Source: CAMMESA. 
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Regarding fuel supply for electricity generation, authorities have relied on many supply 
mechanisms, including the assignment mechanism still in force by which the rights to contract natural gas 
volumes are assigned by electric power generation companies to CAMMESA for administration, so as to 
optimize the consumption of natural gas within the most efficient generation units. This mechanism was 
also extended to new generation units with capacity to contract under Gas Plus program. In addition to 
this measure, authorities have purchased natural liquefied gas and its re-gasification, as well as natural 
gas from Bolivia. However, the natural gas supply remained inadequate to meet the electric power 
generation needs, and therefore authorities continued to rely on the consumption of liquid fuels (fuel oil) 
for electricity generation in order to meet the growing demand. Along this line, through Resolution No. 
95/13 the Secretariat of Energy (‘SE’) provided the central management of commercial proceedings and 
dispatch of fuels for electricity generation. 

In 2013, consumption of natural gas for electric power generation remained at the same levels as 
the previous year (-0.6%, that is, 14.0 million cubic decameters.) Lower technical availability of steam 
turbines translated into a 21.8% drop in fuel oil consumption. This decline caused a 42.5% increase in gas 
oil consumption compared to its counterpart figure in 2012. Consumption of mineral coal decreased by 
11.9% due to the unavailability of steam turbines based on this type of fuel. 

Price of Electric Power 

The energy authority continued with the policy started in the year 2003, whereby the spot price of 
the Wholesale Electricity Market (‘MEM’) is determined according to the variable cost of production with 
natural gas from available power generating units, even if said units are not generating electricity with 
such fuel (SE Resolution No. 240/03). The additional cost for consumption of liquid fuels is recognized 
outside the specified market price, as a temporary dispatch surcharge. 

Regarding generation capacity remuneration, in March the SE issued Resolution No. 95/13 
introducing a new capacity remuneration scheme (later described herein) applicable to generation 
companies adhering to such mechanism. 

For those power generation companies outside the scope of the scheme provided for in SE 
Resolution No. 95/13, the regulation in force continues to be the same as that applicable since January 
2002, which limits the determination of short-term marginal cost to AR$120 per MWh. 
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Evolution of MEM Wholesale Market Prices 

The following chart shows the average monthly price of energy paid to power generation companies: 

Average Monthly Energy Spot Market Price 
In AR$ / MWh 
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Source: CAMMESA. 

On the other hand, the following chart shows the average monthly price that all electricity system 
users should pay so that the power grid would not run into a deficit. Such cost includes not only the 
energy price, but also the power capacity fee, the cost of generation with liquid fuels, such as fuel oil or 
gas oil, and other minor items. 
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Average Monthly Monomic Price 
In AR$ / MWh
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Source: CAMMESA. It includes charges for excess demand, imports from Brazil and WEM supply contracts. 

SE Resolution No. 95/13: New Remuneration Scheme and Other MEM Changes 

SE Resolution No. 95/13, published in the Official Gazette on March 26, 2013, provided for a new 
general-scope system replacing the applicable remuneration scheme to all the power generation sector 
(power generation companies, self-generators and co-generators), with the following exceptions: 

i. Bi-national hydroelectric power plants and nuclear power plants; and 

ii. The electric power and/or energy traded under contracts regulated by the SE having a differential 
price, such as those set forth in SE Resolutions No. 1,193/05, 1,281/06, 220/07, 1,836/07, 200/09, 
712/09, 762/09, 108/11 and 137/11, as well as any other kind of electric power supply contract 
under a differential remuneration scheme established by the SE (the ‘Covered Generators’). 

The new remuneration scheme shall be applicable to economic transactions as from the month of 
February 2013. However, its effective application to each specific power generation agent requires each 
generator to waive any and all administrative and/or judicial claims it may have brought against the 
National Government, the SE and/or CAMMESA regarding the 2008-2011 Generators’ Agreement and/or SE 
Resolution No. 406/03. Furthermore, each power generation agent should agree to waive its right to file 
judicial and/or administrative claims against the National Government, the SE and/or CAMMESA regarding 
the above-mentioned Agreement and/or SE Resolution No. 95/03. Those Covered Generators who fail to 
meet this waiver requirement shall not be eligible for the new scheme, and they shall remain under the 
preexisting scheme. 
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The new remuneration scheme comprises three items: 

i. Fixed Costs Remuneration: It considers and remunerates Power Capacity Made Available in power 
remuneration hours (‘Hrp’). This remuneration is subject to compliance with Target Availability 
(‘DO’) —which is equal to the average availability per technology during the last three calendar 
years— and the historical average availability of each unit. The remuneration to be received by 
the generation agent will depend on the technology and degree of compliance with DO. 

The parameters defined in Resolution No. 95 by type of technology are the following: 

Technology and Scale AR$/MW-Hrp 

Gas Turbine Units (TG) with Capacity < 50 MW 48.00 

Gas Turbine Units (TG) with Capacity > 50 MW 40.00 

Steam Turbine Units (TV) with Capacity < 100 MW 52.80 

Steam Turbine Units (TV) with Capacity > 100 MW 44.00 

Combined Cycle Units (CC) with Capacity < 150 MW 37.20 

Combined Cycle Units (CC) with Capacity > 150 MW 31.00 

Hydroelectric Units (HI) with Capacity < 120 MW 37.40 

Hydroelectric Units (HI) with Capacity Between 120 MW and 300 MW 20.40 

Hydroelectric Units (HI) with Capacity > 300 MW 17.00 

The percentages of Fixed Costs Remuneration which Generators shall be entitled to are the 

following: 

Percentage of Fixed Costs 
Remuneration to be Collected 

Machine Availability, Regarding: 

DO  
Average Historical Availability  

(last 3-year average) 

100% o 
> y >80% 

< y >105% 

75%  > y <80% 

50%  < y between 100% and 105% 

35%  < y <100% 

Resolution No. 95 points out that in case a generator is not eligible for the new Fixed Costs 
Remuneration scheme because it fails to comply with DO parameters, such remuneration shall not 
be lower than AR$12 per MW-Hrp. 

  



 

 
2013 Annual Report | 25 

ii. Variable Costs Remuneration: New values are established replacing the remuneration of 
Maintenance Variable Costs and Other Non-Fuel Variable Costs. They are calculated on a monthly 
basis depending on electric power generated by each type of fuel: 

Thermal Power Units 

Fueled with (AR$ / MWh): 

Natural 
Gas 

Liquid  
Fuels 

Coal 

TG Units with Capacity < 50 MW 19.00 33.25 - 

TG Units with Capacity > 50 MW 19.00 33.25 - 

TV Units with Capacity < 100 MW 19.00 33.25 57.00 

TV Units with Capacity > 100 MW 19.00 33.25 57.00 

CC Units with Capacity < 150 MW 19.00 33.25 - 

CC Units with Capacity > 150 MW 19.00 33.25 - 

 

Hydroelectric Power Units AR$/MW-Hrp 

HI Units with Capacity < 120 MW 17.00 

HI Units with Capacity Between 120 MW and 300 MW 17.00 

HI Units with Capacity > 300 MW 17.00 

iii. Additional Remuneration: One portion of this remuneration will be paid directly to the 
Generator, and another portion will be allocated to ‘new infrastructure projects within the 
electric sectors’ to be defined by the SE under a trust agreement. 

Technology and Scale 

Destined to: 

Generator 
AR$ / MWh 

Trust 
AR$ / MWh 

TG Units with Capacity < 50 MW 8.75 3.75 

TG Units with Capacity > 50 MW 7.50 5.00 

TV Units with Capacity < 100 MW 8.75 3.75 

TV Units with Capacity > 100 MW 7.50 5.00 

CC Units with Capacity < 150 MW 8.75 3.75 

CC Units with Capacity > 150 MW 7.50 5.00 

HI Units with Capacity < 120 MW 63.00 27.00 

HI Units with Capacity Between 120 MW and 300 MW 54.00 36.00 

HI Units with Capacity > 300 MW 54.00 36.00 
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Payment Priority 

Resolution No. 95 provides for two different payment priorities, excluding the application of SE 
Resolution No. 406/03 to this matter, as follows: (i) in the first place, payment of Fixed Costs 
Remuneration, Variable Costs Remuneration, and recognition of fuel costs; and (ii) secondly, payment of 
Additional Remuneration. 

Recognition of Fuel Costs 

Resolution No. 95 provides that the commercial management and dispatch of fuels for power 
generation purposes will be centralized in CAMMESA. Generators may not renew or extend their contracts 
with suppliers, except for those who trade electric energy under supply agreements including a 
differential remuneration scheme, in which case they may continue to execute fuel agreements in order 
to provide robust support to their supply commitments. Nevertheless, until termination of the contracts 
currently in force between Generators and their suppliers, costs associated with the reference price, 
acknowledged freight, costs associated with the transportation and distribution of natural gas, as well as 
related taxes and rates, shall be recognized. For the recognition of said costs, two conditions should be 
met: (i) that such costs be recognized by CAMMESA as of the effective date of Resolution No. 95; and (ii) 
that such costs result from contractual relationships taken on before the effective date of Resolution No. 
95. 

Trust for the Execution of Works in the Electricity Sector 

As it has been previously explained, part of the Additional Remuneration will be allocated to a 
trust for the execution of works in the electricity sector. Resolution No. 95 provides that the SE shall 
establish trust funding mechanisms. 

Additionally, Resolution No. 95 provides that the SE will define the mechanism under which the 
LVFVD issued by CAMMESA pursuant to Resolution No. 406/03, which fall outside the scope of general 
and/or specific agreements executed with the SE, and/or SE regulations on the execution of investment 
and/or maintenance works in relation to existing equipment, shall be allocated for trust funding purposes. 

As from December 26, 2013, CAMMESA settled the Additional Remuneration amounts that will be 
allocated to the Trust as LVFVD. However, as of the publication date of this Annual Report, trust funding 
has been subject to regulation, and no trust has been structured thus far. 

Suspension of Contracts in the Term Market (‘MAT’) 

Resolution No. 95 provides for the temporary suspension of the inclusion of new contracts into the 
MAT (excluding those derived from resolutions fixing a differential remuneration scheme), as well as their 
extension or renewal. Notwithstanding the foregoing, contracts in force as at the effective date of 
Resolution No. 95 shall continue being managed by CAMMESA until their termination. Upon termination, 
Large Users shall have to acquire their supplies directly from CAMMESA pursuant to the conditions 
established by the SE to such effect. 
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Implementation Criteria for Resolution No. 95 

Below there is a description of such Notes issued by the SE after the passing of Resolution No. 95, 
with a view to regulating some aspects thereof, are described below. 

SE Note No. 1,807/13 established a system whereby Generation Agents are enabled to continue 
managing the collection of invoices issued by CAMMESA to MEM’s Large Users who were Generator’s 
customers but, upon contract expiration, must meet their demand directly from CAMMESA. Generation 
Agents will have to formally declare their will to conduct such collection, which will be made at their own 
risk. 

Subsequently, SE Note No. 2,052/13 set forth that MAT contracts effective as from May 1, 2013, 
provided that the information for their administration in the MAT has been filed pursuant to the 
regulations in force, may be administered by the Generators for a maximum term of three months as from 
their effective date. 

SE Note No. 2,053/13 approved the criteria for the implementation of Resolution No. 95. Among 
its most relevant aspects, it provided that the application of the new remuneration scheme shall be made 
on a case-by-case basis for each agent as from the reception of the waiver set forth in Section 12 of 
Resolution No. 95. CAMMESA shall make adjustments to the economic transactions as from February 2013 
or on the third month prior to the month on which the waiver was reported, whichever occurs later, 
unless there is an SE specific provision in this respect. 

On the other hand, the SE instructed CAMMESA to classify the generating units of Covered 
Generators according to the scales set forth in Resolution No. 95, subject to review by the SE itself. This 
classification was made by CAMMESA under its Note No. B-80255-1, consistently with the following 
description: 

Power Plant Generation Unit Technology Capacity 

Güemes 

GUEMTV11 TV <100 MW 

GUEMTV12 TV <100 MW 

GUEMTV13 TV >100 MW 

Piedra Buena 
BBLATV29 TV >100 MW 

BBLATV30 TV >100 MW 

Loma de la Lata 

LDLATG01 TG >100 MW 

LDLATG02 TG >100 MW 

LDLATG03 TG >100 MW 

Hydroelectric Diamante 

ADTOHI HI between 120 MW and 300 MW 

LREYHB HI between 120 MW and 300 MW 

ETIGHI HI < 120 MW 

Hydroelectric 
Los Nihuiles 

NIH1HI HI between 120 MW and 300 MW 

NIH2HI HI between 120 MW and 300 MW 

NIH3HI HI between 120 MW and 300 MW 
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Under Note No. 4,858/13 the SE instructed CAMMESA to implement a priority payment mechanism 
in favor of Generators adhering to Resolution No. 95 in order to maintain a liquidity level similar to the 
one they used to have prior to the passing of such resolution. For such purposes, CAMMESA shall be 
required to: 

i. Account for the amounts directly received from Large Users; 

ii. Allocate the above mentioned amounts to cover the remuneration due to Generators, by 
distributing such funds to cover: first, fixed costs; secondly, variable costs; and lastly, direct 
additional remuneration. Distribution shall be made proportionally to each Generator’s relative 
share in each of said items. 

Within such framework, the Group’s generation companies have waived any and all administrative 
and/or judicial claims compared to the National Government, the SE and/or CAMMESA regarding the 2008 
- 2011 Generators’ Agreement and/or SE Resolution No. 406/03, as well as their right to file new claims 
relating to said items and period. The new remuneration scheme has been applied to Central Térmica 
Loma de la Lata S.A., Central Térmica Güemes S.A., and Central Piedra Buena S.A. as from the relevant 
commercial transaction as of February 2013. In the case of Hidroeléctrica Diamante S.A. and 
Hidroeléctrica Los Nihuiles S.A. the application of said remuneration scheme has started as from the 
relevant commercial transaction as of November 2013. 

Procedure for Dispatching Natural Gas Intended for Electricity Generation 

On October 7, 2009, under Note No. 6,866, the SE instructed CAMMESA to invite the MEM’s thermal 
power generators to formally state their decision to adhere to the ‘Procedure for Dispatching Natural Gas 
Intended for Electricity Generation’ (the ‘Procedure’). 

The Procedure basically consists in agreeing that, in the event of operating restrictions in the 
natural gas system, CAMMESA shall exercise its right to the Generators’ natural gas and transportation 
volumes, so as to maximize thermal power supply within the electricity generation sector. In exchange for 
such voluntary assignment of natural gas and transportation volumes, Generators will receive the higher 
value that results from the positive difference between the determined Spot Price and the Variable 
Production Cost (‘VPC’) with natural gas recognized by CAMMESA, plus US$2.50 per MWh.  

On November 16, 2010, under Notes No. 7,584 and 7,585, the SE instructed CAMMESA to broaden 
the scope of application of the Procedure, requiring MEM’s thermal power Generators to execute 
agreements in the Term Market and/or natural gas supply agreements under Gas Plus Program, and to 
assign their natural gas volumes to CAMMESA. The agreements in the Term Market and/or under the scope 
of SE Resolution No. 220/07 are not affected by the instructions given in such notes. To the extent that 
the SE considers the supply to be valid and CAMMESA effectively uses the above-mentioned mechanism by 
allocating the volumes assigned to other Generator, such practice should not adversely affect the 
remuneration for power capacity, the recognition of such fuel costs and related surcharges under Schedule 
33 of CAMMESA’s Proceedings, or the amounts set forth in subsection (c), Section 4 of SE Resolution No. 
406/03, compared to those otherwise allocable to the assignor Generator. 

The Procedure’s original effective term covered the winter seasons between 2009 and 2011. 
However, following CAMMESA’s successive calls on Generators, instructions were given to extend the 
Procedure’s effective term until April 30, 2013 (SE Note No. 8,692/2013, and SE Note No. 7,469/2012.) 

Subsequently, within the framework of SE Resolution No. 95/13, under SE Note No. 2,053/13, the 
SE provided for the extension of the effective period of the above-mentioned procedures and 
methodologies (Resolutions No. 6,866/09, 7,584/10, 7,585/10, and 922/11), excluding the application of 
paragraph 7 of the procedure set out in SE Note No. 6,866/09 regarding minimum remuneration. 
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Generation Dispatch and Fuels 

Under SE Note No. 5,129/13, CAMMESA was instructed to optimize generation dispatch and fuels, 
considering the value of real purchase costs that may be representative, consistently with the conditions 
described by CAMMESA in the analysis previously sent to the Secretariat of Energy. As a result of such 
change, the currently effective dispatch conditions and the fuel mix used for power generation would be 
modified. 
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5.2 | Transmission 

Evolution of the High-Voltage Transportation System 

The following chart shows the evolution of the cumulative growth of transformation capacity and 
the cumulative growth of the number of kilometers of the high-voltage transmission system lines, 
compared to the percentage cumulative growth of peak demand since 1992. 

Evolution of the Transmission System  
Cumulative Growth (in %)

15%

25%

34%

60%
67%

75%

87%

134%
138%

16%

34% 34%

62%
64%

70%

91%

99%
106%

0%

24%

52%

79%

107% 110%

117%
121%

123%

134%

0%

20%

40%

60%

80%

100%

120%

140%

1992 … 1996 … 2000 … 2005 … 2008 2009 2010 2011 2012 2013

Accumulated evolution of transformers capacity Accumulated evolution of km of lines

Accumulated growth of maximum generated capacity
 

Source: Transener and CAMMESA. 

As illustrated in the chart above, the High-Voltage Transmission System has grown significantly 
since 2005, mainly due to the implementation of the 500 kV Transmission Federal Plan. The 
implementation of the Federal Plan has given Argentina’s National Interconnected System (the ‘Grid’) 
more stability and better conditions for meeting the rising demand. 

Transener’s Tariff Situation 

The Public Emergency and Exchange Rate Regime Reform Act No. 25,561 (the ‘Public Emergency 
Act’) imposed a duty on public utilities, such as Transener and its subsidiary Transba, to renegotiate their 
existing agreements with the Argentine Government while they continued with the supply of electricity 
services. This situation has significantly affected Transener and Transba’s economic and financial position. 

In May 2005, Transener and Transba signed the Memorandum of Understanding (‘MOU’) with the 
Public Service Contract Renegotiation and Analysis Unit (‘UNIREN’) specifying the terms and conditions for 
adjustment of the Concession Agreements. According to the provisions set forth in the MOU, it was 
planned (i) to perform a Full Tariff Review (‘RTI’) before the ENRE to determine a new tariff regime for 
Transener and Transba, which should have come into force in the months of February 2006 and May 2006, 
respectively; and (ii) the recognition of increased operating costs occurring up until the RTI-based new 
tariff regime comes into force. 
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Since December 2006, Transener and Transba have requested the ENRE to address the need to 
standardize compliance with the provisions set forth in the MOU, expressing the ENRE’s failure to fulfill 
the commitments stipulated in the MOU, the critical situation arising from said breach of duty, and its 
availability to continue with the RTI process insofar as the remaining commitments undertaken by the 
Parties are still in force, and the competent authorities issue a resolution regulating the RTI-based new 
tariff regime. 

In due course, Transener and Transba filed their respective tariff claims pursuant to the provisions 
set forth in both MOU, as well as in Section 45 and conforming amendments of Act 24065, with the 
purpose of transacting this business, holding the relevant Public Hearing, and defining the new tariff 
scheme within the framework of conducting the expected RTI process. 

In order to begin rearranging the tariff scenario, on December 21, 2010, Transener and Transba 
entered into a Supplementary Instrumental Agreement to the UNIREN MOU with the SE and the ENRE, 
which mainly provides for the acknowledgment of a credit claim to Transener and Transba for cost 
fluctuations recorded in the period June 2005 – November 2010, calculated as per the MOU-Based Cost 
Variation Index (‘IVC’.) 

Pursuant to the Instrumental Agreement, dated May 2, 2011, Transener and Transba entered into 
a second Addenda to the financing agreements with CAMMESA (‘Addenda II’), by which it was agreed that 
Transba and Transener should be granted a new loan for the amount of AR$289.7 million and AR$134.1, 
respectively, pertaining to the positive balance for claims acknowledged by the SE and the ENRE for cost 
variations between June 2005 and November 2010. 

Funds included in Addenda II will be allocated for operation and maintenance, as well as 2011 
investment plan, and they will be advanced in partial payments depending on available cash held by 
CAMMESA as instructed by the SE. The above-mentioned National Government’s commitments were 
delayed, and therefore, with the purpose of rearranging capacity remuneration adjustments since 
December 1, 2010, on May 13, 2013 and May 20, 2013, Transener and Transba, respectively, entered into a 
Renewal Agreement of the Instrumental Agreement (the ‘Renewal Agreement’) with the SE and the ENRE, 
in full force until December 31, 2015, stipulating as follows:  

i. Acknowledgment of a credit claim to Transener and Transba for cost fluctuations recorded in the 
period June 2005 – November 2010, calculated as per the MOU-Based Cost Variation Index (‘IVC’); 

ii. A payment mechanism for pending positive balances of Addenda II, and balances specified in the 
above paragraph, in the course of 2013; 

iii. A procedure for automatic update and payment of cost variations arising from the orderly 
sequence of six-month periods already elapsed between January 1, 2013 and December 31, 2015; 
and 

iv. The signing of Addenda II with CAMMESA, including the amount of resulting credit claims and 
relevant interest thereon up until final settlement thereof. 
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CAMMESA calculated the amounts owed to Transener and Transba for cost variations occurring in 
the periods June 2005 - November 2010, and December 2010 - December 2012. As of May 20, 2013, the 
date on which figures were adjusted, such amounts were as follows:  

Connection and Capacity Differential 

(In AR$ Million) 
Transba Transener Total 

June 2005 – November 2010 
Principal 75.9 189.3 265.2 

Interest 43.2 104.8 148.0 

December 2010 – December 2012 
Principal 182.4 442.7 625.1 

Interest 23.5 48.2 71.7 

Total Amount Recognized as of 12/31/2012  325.0 785.0 1,110.0 

     

Accrued interest during 2013  47.2 132.2 179.4 

     

Total Amount Recognized as of 12/31/2013  372.2 917.2 1,289.4 

The above-mentioned Renewal Agreement set out a cash flow scheme and an investment plan to 
be executed by Transener and Transba in 2013 and 2014, which will conform to payments received in 
accordance with all the Addendum, and also revenues received by Transener and Transba in each period. 
The investment plan set out in the Renewal Agreements provides for investments to be made in 2013 and 
2014 for amounts of approximately AR$$286 million and AR$207 million, respectively for Transener, and 
AR$$113 million and AR$100 million, respectively for Transba. 

Under the Renewal Agreements, in case of non-renewal upon expiration of the effective term, it is 
stipulated that as from January 1, 2016, CAMMESA shall be required to regard as remuneration for services 
provided by Transener and Transba the value amounts set forth in ENRE Resolutions No. 327/08 and 
328/08, being applicable paragraph 4.2, clause 4 of the MOU, which have been specified by the ENRE in 
both Instrumental Agreements and Renewal Agreements. 

With the purpose of entering into the Third Addenda to the Financing Agreement with CAMMESA, 
Transener and Transba waived their right to pursue any further legal action relating to, until then, the 
performance of the commitments set out in the MOU, the Instrumental Agreements, and the Renewal 
Agreements. In the event of failure to perform the commitments set out in the MOU, the Instrumental 
Agreements, and the Renewal Agreements, Transener and Transba shall be free to resume and/or 
reinitiate any legal action that they may deem fit for the performance of the MOU, the Instrumental 
Agreements, and the Renewal Agreements. 

On October 25, 2013 and February 14, 2014, Transba and Transener, respectively, entered into a 
third Addenda to the financing agreement with CAMMESA (‘Addenda III’), by which it was agreed as 
follows: 

i. To provide for the granting of a new loan to Transba y Transener for the amount of AR$325 million 
and AR$786 million, respectively, pertaining to acknowledged credit claims by the SE and the 
ENRE for cost variations December 2010 through December 2012; and 

ii. To provide for the assignment of credit claims as security for increased costs as of December 
2012, pursuant to the Renewal Agreement of the Instrumental Agreement, with the purpose of 
paying off the amounts to be received within the scope of all the new Addenda signed by the 
parties. 
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Furthermore, these financial statements include the following income from recognition of cost 
variations by the SE and the ENRE, up to the amounts received under Addenda II and III: 

Item 

(In AR$ Million) 

Transba Transener 

As of December 
31, 2013 

As of December 
31, 2012 

As of December 
31, 2013 

As of December 
31, 2012 

Principal 116.5 20.2 250.7 32.7 

Interest 64.5 23.6 149.3 33.5 

Total 174.4 43.8 357.0 66.2 

Liabilities arising from total payments received have been written off through the assignment of 
acknowledged credit claims for increased costs pursuant to the Instrumental Agreement and the Renewal 
Agreement. 

The above-mentioned execution of the Renewal Agreement is a remarkable event aiming to 
achieve the future consolidation of Transener’s economic/financial equation. However, a delayed RTI-
based tariff scheme raises uncertainty about Transener’s ability to generate the necessary revenues to 
meet its short-term liabilities and transactions. Additionally, CAMMESA continues to be bound by overdue 
payments of the current monthly remuneration for the electric power transportation system and the 
Fourth Line fee. Therefore, it is still difficult to foresee the evolution of the tariff and economic/financial 
situation, as well as its potential impact on business and cash flow. 
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5.3 | Distribution 

Edenor’s Tariff Situation 

In 2013, Congress extended the application of Public Emergency Act No. 25,561 enacted on 
January 6, 2002, overriding the provisions for dollar-based and inflation-indexed adjustments set forth in 
Edenor’s Concession Agreement. 

In 2013, the number of customers exempt from paying the tariff scheme provided for in ENRE 
Resolution No. 638/2008 remained approximately at 268,000 on average. These beneficiaries were 
required to pay the immediately preceding tariff scheme, that is, the one set out in ENRE Resolution No. 
324/2008. 

Throughout 2013, the applicable regulation to unsubsidized customers has been SSEE Resolution 
No. 1,301/2011, whereby such customers paid an average monomic price of AR$320 per MWh. The 
application of this Resolution did not alter the effects on Edenor’s Distribution Value Added (‘VAD’.) 

On May 7, 2013, under SE Resolution No. 250, the Secretariat of Energy specified the amounts 
owed to Edenor, including interest, for the Cost Monitoring Mechanism (‘MMC’), and the PUREE-related 
debts generated by Edenor (including interest); both until the month of February 2013. Moreover, the 
Resolution instructs CAMMESA to issue Sales Settlements with Maturity Date to be Defined instruments 
(‘LVFVD’) for an amount equal to excess MMC credit less PUREE-related debt (including interest), both 
until the month of February 2013, and it authorizes CAMMESA to receive such sales settlements with 
maturity date to be defined as partial payment of Edenor’s debt in relation to CAMMESA as of the issuance 
date of this Resolution. As of the date of this Annual Report, CAMMESA has failed to make the relevant 
sales settlement.2 

On May 27, 2013, Edenor filed a request before the ENRE for the approval of MMC No. 14 under 
MOU Appendix I, for the period November 2012-April 2013, for an amount of 6.951%, which should have 
been applicable since May 1, 2013. 

In 2013, the ENRE provided for the application by Edenor to its subsidized customers of the same 
two applicable tariff schemes in June and July 2009, 2010, 2011, and 2012, as well as in August and 
September 2009, 2010, 2011, and 2012, for the same periods in 2013. Such tariff schemes were the same 
as those applicable under ENRE Resolution No. 433/2009 Exhibits I and IV. The application of such schemes 
sought to reduce the impact of billing on subsidized residential customers with consumption levels above 
1,000 kWh every two months, due to the increased use of electric power recorded in the winter season. 
All the electricity bills continued to segregate the variable charge, by identifying amounts with and 
without the subsidy from the Argentine Government. Besides, within their effective periods, these tariff 
schemes brought about changes in the values of applicable surcharges to such customers under the PUREE 
program. Such tariff scheme changes had no effect on Edenor’s VAD. 

On October 1, 2013, the tariff scheme set in October 2008 came into force again pursuant to ENRE 
Resolution No. 628/2008. The variable charge in all electricity bills continued to be segregated into 
Argentine Government-subsidized and unsubsidized amounts. 

On November 19, 2013, Edenor filed a request before the ENRE for the application of MMC No. 15 
under MOU Appendix I, for the period May 2013-October 2013, for an amount of 7.902%, which should have 
been applicable since November 1, 2013. 

Throughout 2013, Resolution No. 347/2012 remained in full force, providing for the application of 
differential fixed amount to each of the different tariff categories, which will be shown separately in 
customer bills, with exceptions only to customers exempt from paying the tariff scheme provided for in 
ENRE Resolution No. 628/2008. Such amounts continued to be deposited in a special account, and they are 

                                                                 
2 For further information, see item 6.3.1 of this Annual Report. 
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being used exclusively for the execution of infrastructure works a corrective maintenance of Edenor’s 
facilities within the concession area. These collections are managed by the FOCEDE fund. 

Despite Edenor having repeatedly requested that administrative authorities apply the MMC 
mechanism and initiate the RTI process, both procedures are behind schedule, thus delaying 
acknowledgment of the fact that it is necessary to reshape the economic and financial equation of the 
Concession Agreement. In case that these delays in reshaping the much needed tariff scheme, in addition 
to the increased costs which characterize the real scenario for public utilities under concession, Edenor’s 
Board of Directors understand that this situation will cause cash flows and operating income to be 
negative in the next fiscal year, also showing impaired financial ratios. 

Notwithstanding the foregoing, and even though the genuine recovery of Edenor’s economic 
equation basically depends on obtaining the electricity tariff increases agreed upon under the MOU, 
insofar as this condition is met, covering operating expenses and executing the investment plan will 
depend of the action taken by Edenor to procure the necessary financial resources. 

Among other measures, and in order to have its resources under the MOU duly acknowledged, 
Edenor filed administrative proceedings before the ENRE, the SE, and the Planning Ministry, which were 
only partially resolved under Resolution No. 250/13. As a result of said partial outcome, Edenor’s Board of 
Directors decided to seek relief in court by filing a complaint for performance of contract, after 
exhausting all available administrative remedies. Additionally, Edenor also filed an injunction seeking for 
a prompt reshaping of revenues that may guarantee the public utility under concession while the ordinary 
action for performance of contract is pending in court. 

Edenor’s Residential Tariff International Market Positioning 
Consumption: 275 kWh per month, in US$ cents per kWh 
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Note: Edenor’s tariffs as of December 2013. Figures include taxes, except for VAT. Reference rate of exchange: AR$6.518/US$. 
Source: Edenor. 
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Edenor’s Industrial Tariff International Market Positioning  
Consumption: 1,095 MWh per month – Peak Demand 2.5 MW in Medium Voltage, in US$ cents per kWh 
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Note: Edenor’s tariffs as of December 2013. Figures include taxes, except for VAT. Reference rate of exchange: AR$6.518/US$. 
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6. Fiscal Year Relevant Events 

6.1 | Debt Securities Transactions by Pampa’s Subsidiaries 

6.1.1 | Issuance of Bonds by Central Térmica Güemes (‘CTG’) 

On March 6, 2013, CTG issued Bond Series III, with a par value of AR$36.7 million at a private 
Badlar interest rate plus 4% margin, and principal repaid in a single installment 12 calendar months after 
the date of issuance; and Bond Series IV, with a par value of AR$9.5 million at a 3% fixed interest rate, 
and principal being repayable in a single installment 24 calendar months after the date of issuance. 
Interest on both series is repayable on a quarterly basis. 

6.1.2 | Issuance of Short-Term Notes (‘VCPs’) by Petrolera Pampa 

On March 27, 2013, under the Global Commercial Paper Program up to AR$200 million, Petrolera 
Pampa (“Petrolera”) issued VCPs Series 5 with a par value of AR$77.8 million, at a private Badlar interest 
rate plus 2.99% margin, and principal repaid in a single installment 12 calendar months after the date of 
issuance; and U.S. dollar-linked VCPs Series 6, with a par value of AR$4.3 million at a 0.01% fixed interest 
rate and an initial exchange rate of AR$5.1077 for each US$1, and principal repaid in a single installment 
12 calendar months after the date of issuance. 

Moreover, on October 3, 2013, Petrolera Pampa issued VCPs Series 7, with a par value of AR$65.4 
million at a private Badlar interest rate plus a 4% margin, and principal being repayable in a single 
installment 12 calendar months after the date of issuance. 

On June 26, 2013, under the Global Non-Convertible Bond Program up to US$100 million or any 
other amount denominated in any other currency, Petrolera Pampa issued plain non-convertible bonds 
with a par value of AR$254.8 million at a private Badlar interest rate plus a 3% margin, with principal 
being repayable in a single installment 36 calendar months after the date of issuance. 

Interest on VCPs, as well as bond issues shall be payable on a quarterly basis. 

6.1.3 | Refinancing of Bonds Maturing in 2015 by Central Térmica Loma de la Lata (‘CTLL’) 

On March 1, 2013, CTLL Extraordinary General Bondholders’ Meeting resolved that Bond’s principal 
and interest payments for the year 2013 should be extended to September 2015. Besides, bonds may be 
redeemed without any additional cost for up to US$20 million. 

6.1.4 | CTG Syndicated Loan 

On February, 28, 2013, under the terms of a syndicated loan, CTG refinanced the outstanding 
credit line facilities for an amount of AR$79 million, for a term of one year, payable in two tranches: 

 Tranche A, for AR$61.3 million, at BADCOR floating rate plus a margin of 375 basis points; and 

 Tranche B, for AR$17.4 million, at fixed interest rate of 22.25%. 

Moreover, on December 20, 2013, the first amendment to the above mentioned syndicated loan 
agreement was signed, including the following main changes: 
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 Applicable rates were decided as follows: For floating Tranche A, BADCOR rate plus a margin of 
500 basis points, and for fixed Tranche B, a rate of 29%; 

 The syndicated loan shall be amortized in ten consecutive and quarterly payments, the first 
beginning six months as from the amendment date. The first seven payments shall be made for an 
amount equal to 60.96% of the loan principal; the eighth and ninth payments, for an amount equal 
to 25.4%, and the last one shall be made thirty-three months as from the amendment date. 

6.2 | CTLL’s Expansion Project 

6.2.1 | Quantifying Arbitration Claims Against Expansion Project Contractor 

Regarding the dispute between CTLL and the power plant combined cycle expansion project 
contractor, Isolux Corsan Argentina S.A.- Tecna Estudios y Proyectos de Ingeniería S.A. and Isolux 
Ingeniería S.A.- Tecna Proyectos y Operaciones S.A. (the ‘Contractor’), which gave rise to the filing of a 
Request for Arbitration before the International Chamber of Commerce (‘ICC’) Court of Arbitration, it is 
reported that the submission of initial pleadings, answer to the request, and counterclaims by the parties 
has been completed, and that the International Court of Arbitration has scheduled evidence hearings for 
March 10 to 21, 2014. 

It should be noted that the Contractor quantified its claims at US$97.5 million, whereas CTLL 
quantified its claims at US$228.2 million. 

6.2.2 | Recommissioning of CTLL’s Steam Turbine 

Regarding the November 2012 accident arising from specific technical failures in CTLL’s steam 
turbine, which caused this unit to be decommissioned until June 24, 2013, it is worth mentioning that such 
failures were repaired and, since then, the unit has been commissioned again. 

6.2.3 | Compensation Agreement with Insurance Companies 

Regarding the November 2012 accident, in 2013 CTLL collected the amount of AR$245.2 million as 
insurance compensation. 

6.2.4 | Registration of CTLL Expansion Project under the United Nations Framework 
Convention on Climate Change (‘UNFCCC’) Clean Development Mechanism (‘CDM’) 

On March 24, 2013, CTLL was notified by the UNFCCC Secretariat of the CDM registration of the 
CTLL combined cycle conversion project, to become effective as from March 11, 2013. CDM registration 
shall enable CTLL to issue approximately 650,000 certificates of emission reduction (‘CERs’) on an annual 
basis for a term of 7 years, which may be extended to a total period of 21 years. 
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6.3 | Relevant Events Related to Pampa’s Subsidiary Empresa Distribuidora y 
Comercializadora Norte S.A. (‘Edenor’) 

6.3.1 | Offsetting the Electricity Penalty Program (‘PUREE’) with the Cost Monitoring 
Mechanism (‘MMC’) 

On May 7, 2013, and November 6, 2013, the SE issued Resolution No. 250/13 and Note No. 
6,852/13, respectively, providing as follows: 

a. Authorizing the values corresponding to the MMC adjustment for the May 2007 - September 2013 
period, as determined under Section 4.2 of the MOU, but without starting the expected review 
process in the event that fluctuations are higher than 5%; 

b. Determining Edenor’s debt as of September 30, 2013, for the PUREE program for the May 2007 - 
September 2013 period; 

c. Authorizing Edenor to offset the remaining debt specified in paragraph b) until September 2013 up 
to the amount of the credit claims specified in paragraph a), including any relevant interest on 
both amounts; 

d. Instructing CAMMESA to issue Sales Settlements with Maturity Date to be Defined (‘LVFVD’) for the 
surplus MMC amounts after offsetting the remaining debt as specified in the above paragraph c); 

e. Authorizing CAMMESA to receive LVFVD as part payment of past due debts with CAMMESA for MEM 
economic transactions until May 7, 2013 which, in the case of Edenor, amounted to AR$678 
million, including interest as of such date; 

f. Instructing Edenor to assign credit claims for surplus LVFVD, in compliance with the provisions set 
forth in the above paragraph, to the trust created under energy regulator ENRE Resolution No. 
347/12 Fund for Consolidation and Expansion of Electricity Distribution Works (‘FOCEDE’.) 

If the SE deems it timely and convenient, it may broaden in whole or in part the scope of 
implementation of the provisions set forth in the foregoing resolution and explanatory note consistently 
with the information received from ENRE and CAMMESA. 

Therefore, as of December 31, 2013, Edenor presented its Financial Statements showing revenues 
for recognition of higher MMC costs for AR$2,933 million, and net interest for AR$197.5 million, 
corresponding to the implementation of SE Resolution No. 250/13 and SE Note No. 6,852/13. EDENOR 
considers that the remaining LVFVD will be issued and offset or settled within the 2014 fiscal year. 

6.3.2 | Edenor’s Negative Shareholders’ Equity. Suspension and Re-Opening of Trading of 
Publicly-Listed Stocks 

At the meeting held on May 9, 2013, the Board of Directors decided to approve Edenor Financial 
Statements for the period year ended on March 31, 2013. As of such date, Edenor recorded a negative 
Shareholders’ Equity of AR$92.3 million. 

As a result, trading of publicly listed Edenor stocks was halted, but it was reopened on May 13 
pursuant to Buenos Aires Stock Exchange (‘BCBA’) Resolution No. 1/2013. 
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6.3.3 | Ministry of Federal Planning, Public Investment and Services Ministry (‘MinPlan’) 
Resolution No. 3/2014 

On January 3, 2014, MinPlan Resolution No. 3/2014 was issued, providing that investments to be 
made with funds from the FOCEDE created by ENRE Resolution No. 347/2012 will be authorized by the 
MinPlan Coordination and Compliance Control Deputy Secretary’s Office, which will give the necessary 
instructions for the execution and completion of works and investments to be made with FOCEDE funds. 

Resolution No. 266/14 of January 24, 2014 provided for the creation of a technical commission 
with the duty to participate and advise the Coordination and Compliance Control Deputy Secretary’s 
Office on the technical, economic, and any other aspects concerning investments to be made with FOCEDE 
funds. This commission shall consist of three representatives, one from ENRE, one from the Secretariat of 
Energy and one from the Secretariat of Public Works -the latter two reporting to the MinPlan-; also 
inviting the Ministry of Economy and Public Finance, as well as the Auditor General’s Office (‘SIGEN’). 

6.3.4 | Closing of Empresa Distribuidora de Energía Norte (‘Eden’)’s Sale 

On April 5, 2013, the sale of AESEBA S.A. (‘AESEBA’) was closed, as reported on February 27, 2013. 
Through this sale transaction, Servicios de Distribución Eléctrica Buenos Aires Norte S.L. purchased the 
shares representing 100% of capital stock and AESEBA voting rights, this company being also the owner of 
90% of Eden’s capital stock and voting rights. 

6.3.5 | ENRE Approval for the Acquisitions of Empresa Distribuidora Eléctrica Regional S.A 
(‘Emdersa’) and AESEBA  

On August 5, 2013, Edenor was given notice of the passing of ENRE Resolution No. 216/2013, 
whereby the electricity regulator resolved that the procedure set forth in Section 32 of Act No. 24,065 had 
been completed in timely manner, concerning the purchase transactions of EMDERSA, AESEBA, and their 
respective subsidiaries made by Edenor in March 2011. Therefore, the ENRE formally authorized said 
acquisitions.  

6.3.6 | Sale of Empresa Distribuidora de Electricidad de La Rioja S.A. (‘Edelar’) 

On October 30 2013, the sale of Edelar was completed, after receipt of the purchase offer on 
September 17 and its acceptance by Edenor Board of Directors on October 4, 2013. The transaction 
consisted of: (i) the sale of the shares indirectly held by Edenor in Emdersa, parent company of Edelar; 
and (ii) the assignment of loans held by Edenor in relation to Emdersa and Edelar, to Energía Riojana S.A. 
(‘ERSA’), in its capacity as a buyer and assignor, and the Government of La Rioja Province, in its capacity 
as the controlling shareholder of the buyer company. The selling price of the shares was AR$55.7 million, 
and the price of the assigned loans was AR$19.5 million. 

6.4 | Renewal Agreement of the Instrumental Agreement for Transener and Transba 

On May 13 and May 20, 2013, Transener and Transba, respectively, signed a Renewal Agreement of 
the Instrumental Agreement (the ‘Renewal Agreement’) entered into with the Secretariat of Energy (‘SE’) 
and the National Electricity Regulatory Agency (‘ENRE’), in force up until December 31, 2015, mainly 
providing for the recognition of a credit of AR$786 million to Transener and Transba arising from cost 
variations in the period December 1, 2010 to December 31, 2012, as calculated on the basis of the MOU-
Based Cost Variation Index (‘IVC’.) 
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The Renewal Agreement also provided for a cash flow scheme and an investment plan, which 
Transener and Transba will implement in 2013 and 2014, taking into account that repayments should be 
received according to the Addenda. The consolidated investment plan set forth in the Renewal 
Agreements provides for repayments in 2013 and 2014 totaling approximately AR$399 million and AR$307 
million, respectively. 

6.5 | Relevant Events on Petrolera Pampa 

6.5.1 | Agreement between Petrolera Pampa and Petrobras for New Wells Exploitation in 
the Province of Neuquén 

On February 8, 2013, Petrobras Argentina S.A. (‘Petrobras’) accepted an offer from Petrolera 
Pampa, a subsidiary of Pampa, to jointly invest in ‘El Mangrullo’ block, located in the province of 
Neuquén, with the purpose of achieving a production level (the ‘Plateau’) of 400,000 cubic meters per day 
for a four-year term. 

In accordance with the terms of the offer, Petrolera has committed to invest up to US$22 million 
for the drilling of four wells to achieve the Plateau. In return, Petrolera will acquire 43% of the rights to 
have free disposal at the wellhead and commercialize the hydrocarbons resulting from the committed 
investments. Moreover, in the event of demanding additional drilling of wells to maintain the total 
production during said period, Petrolera and Petrobras will pay the new well drilling costs proportionally 
to their participation. 

It is worth mentioning that this offer, together with prior agreements between the parties, will 
enable Petrolera and Petrobras to increase hydrocarbon production at the ‘El Mangrullo’ block to 800,000 
cubic meters per day for selling under the Gas Plus Program. 

6.5.2 | Capital Increase in Petrolera Pampa. Assignment of Preemptive Subscription and 
Accrual Rights on behalf of Pampa Energía Shareholders 

On November 6, 2013, Petrolera Pampa Extraordinary General Shareholders’ Meeting approved a 
capital stock increase of up to 59.7 million of common stock with a par value of AR$1 per share, to be 
publicly offered in Argentina. Petrolera Pampa Extraordinary General Shareholders’ Meeting decided to 
authorize the Board of Directors to determine the final stock subscription price between AR$1.35 and 
AR$2 per share. 

Moreover, Pampa’s Board of Directors decided to assign their preemptive subscription right to the 
capital increase in Petrolera Pampa to all the Company’s shareholders registered with the central 
securities depository Caja de Valores S.A. as of October 2013. This company board decision enabled the 
above-mentioned Pampa shareholders to participate directly in the development of the oil and gas 
business in Argentina, which offers excellent opportunities for growth. 

Between December 20, 2013 and January 8, 2014 Petrolera Pampa opened the period to exercise 
preemptive subscription and accrual rights up 59.7 million shares, each with a par value of AR$1 and 
subject to one vote per share, at a subscription price of AR$1.675 for each new share. As a result of the 
underwriting procedure, total subscription amounted to 59.7 million shares, of which 17.8 million new 
shares accounted for preemptive rights, and 41.9 million new shares, for accrual rights. On January 14, 
2014, Petrolera Pampa began trading its BCBA-listed shares under ticker symbol PETR. 

Funds from new share subscriptions will be used for (i) investing in physical assets located in 
Argentina; (ii) paying up working capital; (iii) refinancing; and/or making capital contributions to 
Petrolera Pampa subsidiaries or affiliates, the proceeds of which shall exclusively be applicable for such 
purposes. 
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6.5.3 | Agreement with YPF for Developing Oil Production from the Rincón del Mangrullo 
Block 

On November 6, 2013, Petrolera Pampa entered into an investment agreement with YPF S.A. 
(‘YPF’), committing itself to invest US$151.5 million in exchange for a 50% share in the production of 
hydrocarbons at Rincón del Mangrullo block, located in the province of Neuquén, pertaining to the 
Mulichincho formation.  

The Agreement consists of two mandatory investment phases. During the first phase, Petrolera 
Pampa has agreed to invest up to US$81.5 million in 3D seismic exploration surveys and the Block's 
production development. Moreover, YPF will build the necessary gas treatment plant and gas pipeline for 
evacuating the production. Once the first investment phase is completed, Petrolera Pampa may choose to 
continue to the second phase for up to US$70 million. 

After the two mandatory phases are completed, the parties will go ahead with the necessary 
investments to develop the Block, in accordance with their respective percentage share. 

6.6 | Corporate Reorganization: Merger Between Subsidiaries 

With the purpose of optimizing resources, by simplifying operational, administrative, and 
corporate structure, on September 27, 2013 the Board of Directors of CTG, Emdersa Generación Salta S.A. 
(‘EGSSA’), and EGSSA Holding decided to start proceedings for CTG to jointly merge EGSSA and EGSSA 
Holding. CTG Extraordinary General Shareholders’ Meeting held on December 20, 2013 approved said 
merger and, for accounting, fiscal, and legal purposes, the effective corporate reorganization date shall 
be retroactive to October 1, 2013. As of the date of release of this Annual Report, the relevant 
administrative approval is pending at the Regulatory Agency for Corporations (‘IGJ’.) 

Moreover, on October 7, 2013, Edenor Board of Directors decided to start proceedings for Edenor 
to merge Emdersa Holding, and this merger was approved at the Edenor Extraordinary General 
Shareholders’ Meeting held on December 20, 2013. For accounting, fiscal, and legal purposes, the 
effective corporate reorganization date shall be retroactive to October 1, 2013. As of the date of release 
of this Annual Report, the relevant administrative approval is pending at the IGJ. 

Finally, on December 17, 2013, CTLL Board of Directors decided to start proceedings for CTLL to 
merge with Powerco. 

6.7 | 2012-2013 CAMMESA Maintenance Financing to Central Piedra Buena S.A. (‘CPB’) 

On January 8 and January 22, 2013, CAMMESA provided financing to CPB for a total amount of 
AR$32.7 million, which will be used for the execution of works on the CPB steam turbines included in the 
2011-2016 Works Plan. 

Moreover, it was stipulated that CPB should start repaying the amounts financed as from the total 
advanced financing payment date or 12 months after the first repayment, whichever is earlier, in 18 
monthly and consecutive payments subject to an interest rate equal to the average yield received by 
CAMMESA for financial lending. 
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7. Description of Our Assets 

Pampa Energía S.A. is the largest fully integrated electricity company in Argentina. Through our 
subsidiaries, we are engaged in the generation, transmission and distribution of electricity, as well as the 
production and transportation of natural gas and gas fluids: 

 

* CTLL’s installed capacity includes 178 MW from conversion to combined cycle, which was commissioned on November 1, 2011 at 165 MW. ** As from 
October 1, 2013, Central Térmica Piquirenda was merged to Central Térmica Güemes. 

Our generation segment has an installed capacity of approximately 2,217 MW, which is equal to 
7.1% of Argentina’s installed capacity.  

Our transmission segment co-controls the operation and maintenance of the Argentine high 
voltage transmission grid covering more than 12.2 thousand km of proprietary lines, as well as 6.2 
thousand km of Transba-owned high voltage lines. Transener transports 90% of the electricity in Argentina. 

Our distribution segment is composed of Edenor, the largest electricity distributor in Argentina, 
with more than 2.8 million customers and a concession area covering the northern City of Buenos Aires 
and northwestern Greater Buenos Aires. 

Finally, our other business segment consists of Petrolera Pampa, a company established in 2009 
for oil and gas production and exploration in Argentina, with operations in 6 areas and 29 productive oil 
wells, plus TGS, the country’s major gas transportation company, owning a 9.1 km-long gas pipeline 
network, and a gas fuel processing plant, General Cerri, with an output capacity of 1 million tons3. 

                                                                 
3 The acquisition of CIESA, controlling company of TGS, is pending approval from the Secretariat of Domestic Trade. Therefore, the financial statements 
do not consolidate our participation in TGS’s results. 
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Corporate Structure as of December 31, 2013 
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7.1 | Electricity Generation 

Pampa’s electricity generation assets include the company stakes in Hidroeléctrica Los Nihuiles 
S.A., Hidroeléctrica Diamante S.A., Central Térmica Güemes S.A. (which also owns Central Térmica 
Piquirenda, ‘CTP’), Central Térmica Loma de la Lata S.A., Central Piedra Buena S.A., and Emdersa 
Generación Salta S.A.  

The following table summarizes Pampa’s electricity generation assets: 

Summary of Electricity Generation Assets HINISA HIDISA CTG CTLLL
1

CPB CTP
2

Installed Capacity (MW) 265 388 361 553 620 30 2,217

Market Share 0.8% 1.2% 1.1% 1.8% 2.0% 0.1% 7.1%

Net Generation FY13 (GWh) 616 421 1,675 1,947 2,229 130 7,018

Market Share 0.5% 0.3% 1.3% 1.5% 1.7% 0.1% 5.4%

Sales FY13 (GWh) 833 630 2,268 2,372 2,676 130 8,909

Net Generation FY12 (GWh) 689 441 1,533 2,479 3,265 110 8,516

Variation Net Generation FY13 - FY12 -10.6% -4.6% +9.2% -21.4% -31.7% +18.9% -17.6%

Sales FY12 (GWh) 965 721 2,016 2,769 3,829 110 10,410

Average Price FY13 (AR$ / MWh) 167.3 202.7 222.0 237.3 144.1 n.a. 193.0

Average Gross Margin FY13 (AR$ / MWh) 33.1 27.9 61.4 103.0 (12.0) n.a. 44.5

Average Gross Margin FY12 (AR$ / MWh) 60.2 49.6 41.3 118.9 1.8 222.2 51.6

Hydroelectric Thermal
Total

 

Note: gross margin before amortization and depreciation. 2 CTLL’s installed capacity includes 178 MW from conversion to combined cycle, which 
was commissioned on November 1, 2011 at 165 MW. Due to CTG merger with EGSSA and EGSSA Holding, the 2013 average price and gross margin 
takes into account CTP results. 

The following chart shows Pampa’s market share in the electricity generation segment, measured in terms 
of net generation in 2013: 

2013 Net Electricity Generation 
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Source: CAMMESA. Hydroelectric power generation net of pumping  
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Hidroeléctrica Los Nihuiles S.A. (‘HINISA’) 

In June 1994, HINISA was granted a thirty-year concession for the generation, sale, and marketing 
of electricity from the Nihuiles hydroelectric system (the ‘Los Nihuiles System’). Located on the Atuel 
river, in the Province of Mendoza, the Los Nihuiles System has an installed capacity of 265.2 MW, which 
represents 0.8% of Argentina’s installed capacity, and it consists of three dams and three hydroelectric 
power generation plants (Nihuil I, Nihuil II and Nihuil III), as well as a compensator dam. The Los Nihuiles 
System extends for a total distance of approximately 40 km with a height differential between 440 m and 
480 m. From 1990 to 2013, its annual average generation was 873 GWh, with a record high of 1,250 GWh 
in 2006 and a record low of 586 GWh in 2011. 

HINISA’s revenues consist of energy and capacity sales. Total revenues for the fiscal year ended 
December 31, 2013 were AR$139 million, corresponding to (i) net power generation of 616 GWh, 10.6% 
lower than in 2012; and (ii) hydraulic contribution of 710 Hm3, 2.6% lower than in 2012. HINISA executed 
54% of its sales on the spot market. 

The following table shows the most relevant statistical data on Hidroeléctrica Los Nihuiles: 

 
2009 2010 2011 2012 2013 

Net Generation (GWh) 854 778 586 689 616 

Energy Purchases (GWh) 308 302 287 276 217 

Total Energy Sales (GWh) 1,162 1,080 873 965 833 

 
     

Average Price (AR$ / MWh) 133.5 158.7 190.7 186.2 167.3 

Average Gross Margin (AR$ / MWh) 60.3 66.0 63.6 60.2 33.1 

Note: Gross Margin before depreciation and amortization. 
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Hidroeléctrica Diamante S.A. (‘HIDISA’) 

In October 1994, HIDISA was granted a thirty-year concession for the generation, sale and 
marketing of electricity from the Diamante hydroelectric system (the ‘Diamante System’). Located on the 
Diamante River, in the Province of Mendoza, the Diamante System has an installed capacity of 388.4 MW, 
which represents 1.2% of Argentina’s installed capacity, and it consists of three dams and three 
hydroelectric power generation plants (Agua del Toro, Los Reyunos, and El Tigre). The Diamante System 
extends for a total distance of approximately 55 km with a height differential between 873 m and 1,338 
m. From 1990 to 2012, its annual average generation was 595 GWh, with a generation record high of 943 
GWh in 2006 and a record low of 375 GWh in 1997. 

HIDISA’s revenues consist of energy and capacity sales. Total revenues for the fiscal year ended 
December 31, 2013 were AR$128 million, corresponding to (i) net power generation of 421 GWh, 4.6% 
lower than in 2012; and (ii) hydraulic contribution of 802 Hm3, 10.5% higher than in 2012. HINISA executed 
48% of its sales on the spot market. 

The following table shows the most relevant statistical data on Hidroeléctrica Diamante: 

 
2009 2010 2011 2012 2013 

Net Generation (GWh) 600 538 406 441 421 

Energy Purchases (GWh) 327 313 300 280 209 

Total Energy Sales (GWh) 927 851 706 721 630 

  
    

Average Price (AR$ / MWh) 160.6 183.2 217.9 215.9 202.7 

Average Gross Margin (AR$ / MWh) 65.4 64.0 44.1 49.6 27.9 

Note: Gross Margin before depreciation and amortization. 
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Central Térmica Güemes S.A. (‘Güemes’ or ‘CTG’) and Central Térmica Piquirenda (‘CTP’) 

Central Térmica Güemes is located in northwestern Argentina, in the City of General Güemes, 
Province of Salta. Privatized in 1992, it has a 261 MW open cycle thermal power generation plant with the 
addition, in September 2008, of a General Electric natural gas-powered turbo generator unit of 100 MW, 
totaling 361 MW, which accounts for 1.2% of Argentina’s installed capacity. From 1993 to 2012, its average 
annual generation was 1,830 GWh, with a generation record high of 1,903 GWh in 1996, and a record low 
of 1,030 GWh in 2003. 

As from October 1, 2013, CTP’s parent company, Emdersa Generación Salta S.A. (‘EGSSA’) and 
EGSSA Holding merged into and was taken over by CTG 4 . Central Térmica Piquirenda is located in 
northwestern Argentina, in the small village of Piquirenda, Municipality of Aguaray, Department of 
General San Martín, Province of Salta. The construction started in early 2008 and finished in 2010. It has a 
30 MW thermoelectric power generation plant consisting of ten GE Jenbacher JGS 620 gas-powered motor-
generators, which represent 0.1% of Argentina’s installed capacity. 

CTG and CTP total revenues for the fiscal year ended December 31, 2013 were AR$503 million, 
corresponding to (i) CTG net power generation of 1,675 GWh, 9.2% higher than in 2012; and (ii) CTP net 
power generation of 130 GWh, 18.9% higher than in 2012. Such increases are mainly due to higher 
availability of gas at CTP, and to scheduled maintenance services at CTG all over 2012. 

The following table shows the most relevant statistical data on Central Térmica Güemes: 

 
2009 2010 2011 2012 2013* 

Net Generation (GWh) 1,699 1,533 1,846 1,533 1,675 

Energy Purchases (GWh) 521 640 480 483 593 

Total Energy Sales (GWh) 2,220 2,172 2,325 2,016 2,268 

  
    

Average Price (AR$ / MWh) 197.5 233.0 224.1 218.6 222.0 

Average Gross Margin (AR$ / MWh) 77.9 76.4 64.8 41.3 61.4 

The following table shows the most relevant statistical data on Central Térmica Piquirenda: 

 
2011 2012 2013 

Net Generation (GWh) 66 110 130 

 
   

Average Price (AR$ / MWh) 388.0 411.8 n.a. 

Average Gross Margin (AR$ / MWh) 125.8 222.2 n.a. 

Note: Gross Margin before depreciation and amortization. * Due to CTG merger with EGSSA and EGSSA Holding, the 2013 average price and gross margin 
takes into account CTP results. 

                                                                 
4 For further information, see item 6.6 of this Annual Report. 
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Central Térmica Loma de la Lata S.A. (‘CTLL’) 

Central Térmica Loma de la Lata is located in Loma de la Lata, Province of Neuquén. The plant 
was built in 1994 and it consists of three gas turbines with an installed capacity of 375 MW and the 
addition of a 178 MW Siemens steam turbine for the conversion to combined cycle. 

On November 1, 2011, CAMMESA granted the commissioning of CTLL’s installed generation 
capacity expansion works and approved it to start commercial operation in the Wholesale Electricity 
Market with a capacity of 165 MW. However, on November 14, 2012, an accident took place that caused 
the decommission of the steam turbine unit. The repair took almost 7 months, which was finalized on 
June 2013, and since then, the steam turbine has been commissioned again. 

From 1997 to 2013, the average annual generation was 1,322 GWh, with a record high of 2,479 
GWh registered on 2012 and a record minimum of 272 GWh registered on 2002. 

CTLL has a privileged location due to its proximity to one of the largest gas fields in Latin 
America, also named Loma de la Lata. 

Total revenues for the fiscal year ended December 31, 2013 were approximately AR$563 million, 
corresponding to net power generation of 1,947 GWh, 21.4% lower than in 2012. Such decrease was mainly 
due to the technical problems in the steam turbine, which caused the decommission of said unit since 
November 2012, as previously described. 

The following table shows the most relevant statistical data on Central Térmica Loma de la Lata: 

 
2009 2010 2011 2012 2013 

Net Generation (GWh) 926 448 1,185 2,479 1,947 

Energy Purchases (GWh) 26 29 14 290 425 

Total Energy Sales (GWh) 952 476 1,199 2,769 2,372 

  
    

Average Price (AR$ / MWh) 136.1 192.7 202.9 260.4 237.3 

Average Gross Margin (AR$ / MWh) 24.2 24.0 58.6 118.9 103.0 

Note: Gross Margin before depreciation and amortization. 
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Central Piedra Buena S. A. (‘CPB’) 

Central Piedra Buena is located in the port of Ingeniero White, close to the City of Bahía Blanca, 
province of Buenos Aires. The plant consists of 2 turbines of 310 MW each, totaling 620 MW which 
represents 2.0% of Argentina’s installed capacity. The boilers can be indistinctly fed with natural gas or 
fuel oil. 

The supply of natural gas is made through a proprietary 22 km gas pipeline, which is also operated 
and maintained by CPB, connecting with the main gas pipeline system of Transportadora Gas del Sur. 
Furthermore, CPB has two tanks for the storage of fuel oil with a combined capacity of 60,000 cubic 
meters. From 1997 to 2013, its average annual generation was 2,113 GWh, with a record high of 3,434 
GWh in 2011, and a record low of 189 GWh in 2002. 

Total revenues for the fiscal year ended December 31, 2013 were AR$386 million, corresponding 
to net generation of 2,229 GWh, 31.7% lower than in 2012. Such decrease was mainly due to restrictions 
on fuel consumption, and out of service for both steam turbines. 

The following table shows the most relevant statistical data on Central Piedra Buena: 

 
2009 2010 2011 2012 2013 

Net Generation (GWh) 2,390 2,646 3,434 3,265 2,229 

Energy Purchases (GWh) 808 755 718 565 447 

Total Energy Sales (GWh) 3,198 3,401 4,152 3,829 2,676 

  
    

Average Price (AR$ / MWh) 255.2 398.5 424.0 539.8 144.1 

Average Gross Margin (AR$ / MWh) 13.8 28.3 28.9 1.8 (12.0) 

Note: Gross Margin before depreciation and amortization. 
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Financial Debt 

As of December 31, 2013, the financial debt (excluding accrued interest) in the electricity 
generation segment had increased by AR$1,534 million (dollar-denominated debts converted as per an 
exchange rate of AR$6.521/US$). The following table shows financial debt by company and currency: 

Subsidiary AR$ Million 
Annual Average 

Interest Rate 
US$ Million 

Annual Average 
Interest Rate 

CPB* - - - - 

CTG 115.4 28.4% 12.5 4.8% 

CTLL 132.9 21.0% 184.6 11.5% 

N&D - - - - 

Total 248.3  197.1  

*Excluding financing with CAMMESA for AR$65.6 million. 

As of December 31, 2013, CPB held no financial debt, except for CAMMESA Financing Facility 
worth of AR$65.6 million. 

CTG reduced its financial debt reduced compared to December 2012 by AR$16 million (from 
AR$213 million in 2012 to approximately AR$197 million in 2013. In 2013, CTG issued both dollar and peso 
denominated bonds, the funds of which were mainly used to refinance peso-denominated ONs issued in 
2012. In March 2013, CTG settled the entire dollar-denominated Series A and Series B bond issues at 2% 
interest. Additionally, in December 2013, CTG refinanced the syndicated loan scheduled to mature in 
February 2014, thereby extending its final maturity date to September 20165. 

In contrast, CTLL increased its financial debt compared to 2012 by approximately AR$516 million 
(from nearly AR$823 million to around AR$1,339 million), mainly due to capitalized interest in 2013 on 
dollar-denominated bonds maturing in 2015, and the exchange rate impact on CTLL dollar-denominated 
debt. After capitalizing interest, the amount of 2015 ONs went approximately from US$165 million to 
nearly US$185 million6. 

Regarding risk ratings, FixScr S.A. Credit Rating Agency (‘FixScr’, previously known as Fitch 
Argentina Calificadora de Riesgo) raised CTLL bond rating to ‘BBB+ (arg) with stable outlook from ‘BBB 
(arg)’ with negative outlook, due to the economic impact of commissioning the combined cycle after the 
accident occurred in its power plant in 2012. On the other hand, Moody’s Latin America, changed its 
rating from ‘B3/A3.ar’ to ‘B3/Baa1.ar’ at global and national scale, respectively, with stable outlook. 

Additionally, in 2013 FixScr 2012 gave ‘A (arg)’ rating to CTG bonds Series II, Series III, and Series 
IV. At present, and due to the expected positive impact of the merger between EGSSA/EGSSA Holding and 
CTG, FixScr raised CTG rating to ‘A (arg)’ in January 20147. 

  

                                                                 
5 For further information, see item 6.1.4 of this Annual Report. 
6 For further information, see item 6.1.3 of this Annual Report. 
7 For further information, see item 6.6 of this Annual Report. 
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7.2 | Electricity Transmission 

Compañía de Transporte de Energía Eléctrica en Alta Tensión Transener S.A. 

Transener is the leading company in the public service of extra high voltage electricity 
transmission of Argentina. It holds a concession over Argentina’s extra high voltage electricity 
transmission network composed by 12,214 kilometers of transmission lines and 44 transforming 
substations, apart from the 6,159 kilometers of lines and 92 transforming substations that comprises the 
network managed by Transener’s controlled company, Empresa de Transporte de Energía Eléctrica por 
Distribución Troncal de la Provincia de Buenos Aires (‘Transba S.A.’, of which Transener holds 90%). Thus, 
Transener operates 90% of Argentina’s high voltage electricity lines. 

The following table summarizes Transener’s most relevant technical and financial indicators: 

 2012 2013 

Technical Data*   

Transener Transmission Lines (Km) 11,656 12,214 

Transba Transmission Lines (Km) 6,158 6.159 

   

Financial Information*   

Net Sales** 528.9 873.8 

Fiscal year comprehensive results (105.5) (3.0) 

Attributable to company’s shareholders (103.5) (5.6) 

   

Net cash flow provided by operating activities 18.0 (233.3) 

Net cash flow used in investment activities (74.0) (214.8) 

Net cash flow used in financing activities 51.9 391.5 

   

Current assets 395.3 533.5 

Non-current assets 1,257.7 1,351.8 

Total Assets 1,653.1 1,885.3 

Current liabilities 294.9 389.3 

Non-current liabilities 845.2 986.3 

Total Liabilities 1,140.1 1,375.6 

Minority Interest 25.3 27.9 

Shareholder’s Equity 487.7 481.8 

* Consolidated annual financial statements under IFRS figures, in million pesos. 
** Amounts showing continuous operations only. 
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Operation and Maintenance 

Argentina’s Extra High Voltage National Interconnected System operated and maintained by 
Transener is subject to higher and higher load conditions every year. In 2013 the highest historical winter 
peak of 21,564 MW was exceeded, reaching an amount of 22,552 MW, as well as the historical summer 
demand peak of 21,949 MW at an amount of 23,790 MW. The same holds true from the electric power 
standpoint, as the demand peak is increasingly extending over time, which results in a power hike. 

Despite the great number of power grid solicitations, in 2013 service quality has been wholly 
acceptable for the values required from a company like Transener, which ended the year with a Failure 
Rate equal to 0.52 failures per each 100 kilometer-line, consistently with international parameters 
accepted for companies which operate and maintain extra high voltage transmission systems. 

The following chart shows Failure Rate associated with to the service provided by the power utility: 
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Source: Transener. 

Investments 

Transener continued with an investment plan to ensure the operational capacity of electricity 
grid, thereby making investments in 2013 which amounted to approximately AR$217 million. 
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Business Development 

Engineering Services –Works 

Regarding power grid expansion works, Transener has focused its activity on those works in which 
the company has competitive advantages, prioritizing the works to be executed on the 500 kV system. 

The development of a major engineering work program for replacing equipment and building new 
storage facilities within the transportation system has entailed the demand for other services, such as 
preparation of bidding documents, electricity studies, implementation of power generation and demand 
systems, testing and commissioning of step-up substations. 

On the other hand, the execution of works was completed for the Comahue - Cuyo corridor 
Automatic Generation Disconnect system, including relevant studies, assembling of communications and 
control equipment, and commissioning of the new automated systems. All these works were hired by 
LICCSA. In addition, the execution of works commenced for assembling the communications and control 
equipment, as well as commissioning of cold line reactors, which will allow for the smooth operation of 
such interconnection with no power disturbance. 

Regarding Yacyretá Bi-National Dam, cost estimates were prepared for its Auto-Disconnect 
Generation system as a result of power disturbances in the interconnection with Paraguay. Consulting 
services continued to be provided for the interconnection of Yacyretá with ET Ayolas 500 kV, but they are 
behind schedule due to the execution of works on the Paraguayan side. 

Electricity Transmission-Related Services  

Operation, maintenance and other services, such as specific testing, hired by private customers 
who own transmission facilities, for both private and public use (for their private use and as public 
utilities (independent and/or international transmission utilities) have been provided since the inception 
of Transener. All service agreements include provisions to maintain the real values of Transener’s 
remuneration. 

As of the end of this fiscal year, the facilities served by Transener under these agreements include: 

 3,728 km of 500 kV lines; 

 210 km of 220 kV lines; 

 38 km of 132 kV lines. 

Communications 

In 2013, Transener continued to provide infrastructure services to several communications 
companies, comprising the assignment of dark fiber optics on its proprietary (Line IV), as well the lease of 
space in microwave stations and in their aerial-supporting structures. The increasing demand from mobile 
communications companies has led to a significant increase in these revenues both in terms of volume and 
of better prices involved. 

On the other hand, Transener continued to provide support services for operating communications 
and data transmission to electric market participants. 
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Financial Situation 

Given the current uncertainty about Transener and Transba’s tariff schemes, in 2013 its treasury 
management was based on prudential standards, aiming to ensure power grid operation by optimizing the 
use of cash funds to reduce risks and enhance hedging and yields. 

As a result of the transactions executed during this fiscal year, particularly due to the first 
amortization payment of principal on Bond Series 1, the net financial debt as of December 31, 2013 
amounted to US$143.1 million; there being no substantial refinancing needs until the year 2021. 

Regarding Transener’s risk rating, Standard & Poor’s changed its domestic ratings to ‘raB’ negative 
and its global rating to ‘CCC’ negative for foreign and local currency. 
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7.3 | Electricity Distribution 

Empresa Distribuidora y Comercializadora Norte S.A. (‘Edenor’) 

Edenor is the largest electricity distribution company in Argentina, in terms of number of 
customers and electricity sold (in GWh as well as in pesos). It holds a concession to distribute electricity 
on an exclusivity basis in northwestern Greater Buenos Aires and northern City of Buenos Aires, which 
covers an area of 4,637 sq. km. and a population of approximately 8 million people. 

The following table summarizes Edenor’s electricity sales and customers: 

In GWh Part. % Clients In GWh Part. % Clients

Full Year Period

Residential 9,114 42% 2,418,725 8,663 42% 2,376,981 +5.2% +1.8%

Commercial 3,609 17% 346,659 3,405 16% 342,189 +6.0% +1.3%

Industrial 3,458 16% 6,386 3,335 16% 6,144 +3.7% +3.9%

Wheeling System 4,374 20% 713 4,261 21% 707 +2.7% +0.8%

Others

Public Lighting 683 3% 22 668 3% 22 +2.1% -

Shantytowns and Others 436 2% 388 429 2% 379 +1.7% +2.4%

Total 21,674 100% 2,772,893 20,760 100% 2,726,422 +4.4% +1.7%

Type of Customer % GWh % Clients

Variation

2013 2012

 

The following table shows Edenor’s market share in the distribution segment in 2013: 

2013 Total Electricity Distribution 
100% = 98,728 GWh 

Edenor
22%

Others
78%

%

 

Source: CAMMESA and ADEERA. 
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The following table summarizes Edenor’s main technical and financial indicators: 

 2012 2013 

Technical Data   

Distribution and transmission lines (Km) 36,462 37,007 

Number of customers (million) 2.7 2.8 

Electricity sales (GWh) 20,760 21,674 

   

Financial Data*   

Net sales** 2,976.2 3,440.7 

Income for the year (1,013.4) 772.8 

Attributable to Company’s shareholders  (1,016.5) 771.7 

   

Net cash flow provided by operating activities 538.5 1,584.2 

Net cash flow used in investment activities (590.4) (1,256.6) 

Net cash flow used in financing activities (27.8) (177.1) 

   

Current assets 1,260.6 1,869.0 

Non-current assets 5,387.9 5,389.1 

Available assets held for sale 223.4 - 

Total Assets 6,871.9 7,258.1 

Current liabilities 2,124.9 3,283.1 

Non-current liabilities 4,100.5 2,798.7 

Liabilities related to assets held for sale 157.3 - 

Total Liabilities 6,382.6 6,081.8 

Shareholder’s Equity 489.3 1,176.3 

* Consolidated annual financial statements under IFRS figures, in million pesos. 
** Amounts showing continuous operations only. 

The volume of electricity distributed in 2013 across Edenor’s area, including sale of energy and 
wheeling system, totaled 21,674 GWh. Energy purchased to meet such demand totaled 24,902 GWh, which 
represents an increase of 4.0% compared to 2012. In 2013, a total number of 44,097 customers were 
connected to the grid, which represents a contract capacity increase of 328 MW. 
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Commercial Area 

Electricity demand recorded a year-on-year increase of 4.4% in 2013. Residential demand, in 
addition to large-scale demand, played a key role in demand behavior as a result of its year-on-year 5.2% 
increase, as well as its great share in total demand volume (42%). Large-scale demand, which has a similar 
share to residential demand (53%), recorded a year-on-year increase of 4.5%. 

Large Customers 

As mentioned above, in 2013 large-scale demand grew by 4.5%. This figure results from an 
increase in energy demanded under tariff 2 (‘T2’) of 6%, under tariff 3 (‘T3’) of 3.7%, and an increase in 
energy demanded by the wheeling system of 2.7%. In 2013, a total number of 123 ‘T3’ customers and 15 
large users joined the grid. 

Again, within the framework of SE Resolution No. 1,281/06, Edenor entered into a contract for the 
supply of power capacity, as well as base and plus electricity, on behalf of one customer and renewed its 
contracts with 47 other customers. 

Energy Losses 

The Annual Rolling Rate (‘TAM’) for total (technical and non-technical) energy losses reached 
12.97% in 2013, 0.29 percentage points below the 13.26% rate in 2012. 

During the winter season, in poor homes with no natural gas network access, several kinds of high 
energy consuming home-made devices continued to be used for room and water heating purposes. Mass 
use of such devices at the same time during the winter season created a substantial demand for energy.  

The Company continued to work on the most significant fraud cases involving customers from the 
non-poor segment with the support of a law firm and on establishing new technological criteria for 
reducing the installations’ vulnerability. Regarding the recovery of energy, a number of 2,300 clandestine 
customers and 4,038 inactive customers were put back to normal, which represents an increase of 948 
normalized customers more compared to 2012. Besides, 88,400 on-site inspection visits to residential 
customers, poor neighborhoods, and shopping centers allowed for adaptation and reinforcement of casings 
and normalization of networks and power supply connections. 
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The following chart illustrates the evolution of the annual rolling rate for energy losses since the 
beginning of Edenor’s concession: 

Energy Losses: Annual Rolling Rate (%) 
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Source: Edenor. 

Investments 

Investments made in 2013 amounted to AR$1,092 million, since Edenor’s Board of Directors 
expressly decided to prioritize investment execution over any other expenditure as a way of maintaining 
quality service delivery under safety conditions. It is worth mentioning that there has been a continuous 
recovery in the level of investments compared to the years following the 2002 crisis; even if we consider 
that all over 2013 the restrictions on the availability of resources continued, as a result of electricity tariff 
freeze and cost increases. 

In order to meet this growing demand, most of the investments were used to build new 
infrastructure, to reinforce existing facilities, and to connect the new power supplies. Edenor’s 
continuously made its bests efforts to maintain efficient levels of fraud and delinquency ratios, as well as 
service and product quality. The Company also made substantial investments in environmental protection 
outdoor safety. 

In comparative terms, there was an investment increase of AR$531 million in 2013, compared to 
investments made in 2012. This is due to the application of funds under management in accordance with 
the FOCEDE trust, created by Resolution No. 347/2012. Edenor’s historical investments since the 
commencement of its activities in 1992 until 2013 amount to AR$5,295 million. 
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The following chart illustrates annual and accumulated investment: 

Edenor Annual and Accumulated Investment 
1992 – 2013 
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Source: Edenor. 

Financial Debt 

As of December 31, 2013, Edenor’s total financial indebtedness rose to AR$1,350.5 million, 
including accrued interest for AR$40.2 million. Compared to the previous year, financial debt net of 
cash/cash equivalents and banks and current investments decreased by AR$325.7 million, as a result of 
the bonds that were repurchased and held in portfolio by Edenor, the Trust created for the sale of Eden, 
and more cash/cash equivalents necessary for meeting operational requirements within a context of bank 
financing restrictions. 

The profile of the Company’s current indebtedness points to an average maturity of approximately 
8.4 years and to average interest rate estimated at 9.8%. Nearly 99% of Edenor’s financial debt is dollar 
denominated, while the remaining balance is peso denominated. 

On the ratings side, on December 23, 2013, Standard & Poor’s affirmed global ‘CCC-’ and local 
‘raCCC+’ ratings of Edenor’s bond programs for a sum not to exceed US$600 million, final maturity in 
2016; US$220 million, final maturity in 2017, and US$300 million, final maturity in 2002. In turn, Moody’s 
Latin America maintained its ‘Caa3’ global rating and ‘Caa3.ar’ local, with negative outlook, for the 
various series of bonds issued by Edenor. 
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7.4 | Other Business 

Petrolera Pampa S.A. (‘Petrolera’) 

Petrolera Pampa was established with the purpose of supplying our thermal power stations. 
Petrolera Pampa was also interested in taking part in the production of hydrocarbons, so as to drive 
Pampa’s growth consistently with vertical integration. This initiative was in line with the Company’s 
strategy to support and take the lead in energy sector investments. 

Natural Gas Excess Injection Encouragement Program 

On February 14, 2013, the Economy Ministry issued Resolution No. 1/13, providing for the creation 
of the Natural Gas Excess Injection Encouragement Program, with the purpose of assessing and approving 
projects that may contribute to domestic hydrocarbon self-sufficiency. In turn, companies will receive 
U$S7.5 per million BTU on the total volume exceeding its Adjusted Base Injection. 

Under Resolution No. 27/13, the coordinating commission included Petrolera Pampa in the 
stimulus program and, as a result, the company is currently receiving the relevant compensation. 

Petrolera Pampa Projects 

New Investment Agreement with YPF 

On November 6, 2013, Petrolera Pampa entered into an investment agreement with YPF, whereby 
it has committed itself to invest US$151.5 million in exchange for 50% of the stake in the production of 
hydrocarbons from the Rincón del Mangrullo block (the ‘RDM block’) in the province of Neuquén, up to the 
Mulichinco formation (the ‘Assigned Stake’.) The Assigned Stake represents 50% of the rights and duties 
relating to the production of hydrocarbons from the RDM block, except for certain existing wells that have 
already been drilled by YPF within the RDM block, and new specific YPF-owned wells that will be drilled 
exclusively at YPF’s cost and expense. 

The Investment Agreement consists of two phases: 

 Phase One: Petrolera has committed itself to invest US$80 million during this phase in the drilling, 
completion, and commissioning of approximately 17 wells, and US$1.5 million in the execution of 
3D seismic surveys covering approximately 40 sq. km. During this phase, YPF has committed itself 
to execute the drilling, completion, and commissioning of 17 additional wells (the ‘YPF Wells’) 
which will be drilled in eastern RDM block. YPF will also build a gas treatment and cooling plant, 
as well as a nearly 55 km-long gas pipeline, which will facilitate connecting the RDM block with 
the backbone gas pipeline system. 

 Phase Two: After completing the first investment phase, Petrolera may choose to continue with 
the second phase for an amount not to exceed US$70 million, in which 15 wells are expected to be 
drilled anywhere within the RDM block. Phase Two shall not be mandatory for Petrolera. In case 
Petrolera decides not to go ahead with this second phase, YPF shall not be entitled to make any 
claim against Petrolera on any grounds whatsoever, the parties retaining the rights and obligations 
stipulated under the agreement, including Petrolera’s right on the hydrocarbon production from 
the wells drilled by said company during the first phase. From the agreement we can derive that, 
if Petrolera decides not to pay for the costs and investments in the new wells, it shall promptly 
forfeit any and all rights on the facilities built during Phase One, and such facilities will be 
included as part of the concession. Additionally, Petrolera shall not be entitled to make any claim 
whatsoever against YPF, except for certain rights. 
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Expenses to be paid for the production and evacuation of hydrocarbons, plus royalties (12%), the 
relevant fee, and surface rights shall be borne proportionally to their respective stakes in the joint 
venture (‘UTE’), unless otherwise stipulated in the agreement. 

Investment Agreement with Apache 

In December 2010, Petrolera entered into an investment agreement with Apache to jointly engage 
in the development and exploitation of unconventional gas reservoirs. 

The partnership with Apache is expected to produce 700,000 m3 per day of unconventional natural 
gas for a three-year term, intended to be sold to CTLL under the scope of the Gas Plus market. Gas 
production derives from low permeability gas reservoirs at the Anticlinal Campamento and Estación 
Fernández Oro blocks, in the provinces of Neuquén and Río Negro, respectively. 

The preliminary drilling plan to maintain the production volume target for the three-year term 
included 30 wells. Petrolera has a 15% share in the necessary investments (initially estimated at 
approximately US$20 million) and operating expenses for developing such production, which enables 
Petrolera to obtain a proportional share in the production. As of the date of this Annual Report, 
investments under this agreement amount to US$17.5 million, with 22 productive wells. Moreover, the 
investment term has expired. Petrolera Pampa will receive the proceeds from the already drilled wells up 
until the end of their life cycle, and it shall bear the costs associated with well exploitation. 

Investment Agreement with Petrobras Argentina S.A. (‘Petrobras I’) 

On December 7, 2010, Petrolera entered into an investment agreement with Petrobras relating to 
the ‘El Mangrullo’ field, under which Pampa will acquire 43% of the right to freely dispose at the 
wellhead, commercialize, and process hydrocarbons from certain wells to be drilled in the field 
mentioned above. 

Under such agreement, Petrolera has agreed to initially invest up to US$16 million to drill four 
wells, or any other sum of money required for drilling four wells, whichever amount is lower. In order to 
maintain a total production target of 400,000 m3 per day of natural gas under the Gas Plus Program for a 
four-year term. The total drilling plan includes nine wells. For Petrolera, this would imply a total 
investment of approximately US$24 million. 

As of the date of this Annual Report, four wells have been drilled, thereby enabling to reach 
production volume target since March 2012. Investments under this agreement amount to US$20 million. 
For the period 2014 - 2015, the investment plan is expected to continue in case it is necessary to maintain 
production volume target. 

Investment Agreement with con Petrobras Argentina S.A. (‘Petrobras II’) 

On December 7, 2010, Petrolera entered into an investment agreement with Petrobras relating to 
the ‘El Mangrullo’ field, under which Pampa will acquire 43% of the right to freely dispose at the 
wellhead, commercialize, and process hydrocarbons obtained from certain wells to be drilled in such 
field. 

Under this new agreement, Petrolera has agreed to initially invest up to US$22 million to drill four 
wells, or any other sum of money required for drilling four wells, whichever amount is lower. In order to 
maintain a total production target of 400,000 m3 per day of natural gas under the Gas Plus Program for a 
four-year term, the total drilling plan considers including nine wells. For Petrolera, this would imply a 
total investment of approximately US$33 million. 
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As of the date of this Annual Report, three wells have been drilled, thereby to reach production 
volume target since July 2013. Investments under this agreement amount to US$17 million. For the period 
2014 - 2017, the investment plan is expected to continue in case it is necessary to maintain production 
volume target. 

Partnership with Rovella, Gas y Petróleo de Neuquén (‘G&P’) 

As operator of the Senillosa exploration block, located in the province of Neuquén, Petrolera has 
made of all its contractual investments under the Partnership Agreement. In 2011, Petrolera performed a 
survey of the area based on geochemical testing, as well the acquisition of 3D seismic survey data on an 
area of approximately 132 sq. km. In 2012, Petrolera conducted two drilling campaigns involving 3 
exploration wells each, resulting in a discovery well with hydrocarbon-bearing layers, and four other wells 
with hydrocarbon traces. After evaluating the result of 2012 drilling campaigns, Petrolera, jointly with its 
partners, successfully drilled a gas producing extension well, and it performed a workover on the 
discovery well drilled in 2012. 

At present, Petrolera is drilling and completing two exploration wells at Quebrada del Sapo Block, 
both resulting into oil discovery wells. Therefore, these oil wells will be subject to assay and tested, and 
commissioned in due course. Additionally, the company is evaluating the feasibility to commission gas 
discovery wells.  

As of this date, Petrolera’s total investments, including 3D seismic surveys in 2011, amount to 
US$11 million. In the event of producing hydrocarbons, Petrolera will be entitled to recover U$S3 million 
from investments made for the account and on behalf of the other partners.  

After entirely fulfilling its investment commitments, Petrolera, jointly with Gas y Petróleo del 
Neuquén and Rovella Carranza, submitted a note before the Neuquén Province Oil and Gas Deputy 
Secretary’s Office, applying for the concession extension for two years. 

Service Agreement for Hydrocarbon Exploitation from ‘El Caracol Norte’ Block 

As a result of satisfactory performance of all the terms and conditions within the agreed-upon 
period, this agreement has been in full force since February 28, 2012.  

In 2012, Petrolera began fulfilling its investment commitments by reinterpreting pre-existing 3D 
seismic data and performing two fracking operations on the PA x–3 well. As a result of the works done, the 
well has turned out to be productive, and the company is conducting assessment studies to determine the 
most efficient way of commissioning it, as well as the fulfillment of pending investment commitments. 

For the first half of 2014, Petrolera expects to perform drilling of the committed well under the 
investment agreement. 
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The following chart shows Petrolera Pampa’s operating performance: 

Natural Gas Production by Agreement 
Petrolera Pampa’s Share, in Million m3 
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Source: Petrolera Pampa. 

Crude Oil Production 
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Transportadora del Gas del Sur (‘TGS’) 

TGS is the largest gas transportation company in Argentina, operating the most extensive gas 
pipeline system in Latin America. It is also a leading company in the production and sale of natural gas 
liquids (NGLs) for both domestic and export markets, conducting this business from the General Cerri 
Complex, located in Bahía Blanca, Province of Buenos Aires. Moreover, TGS provides natural gas 
integrated solutions, and since 1998 it has entered the telecommunications business through its subsidiary 
Telcosur S.A. 

In January 2011, Pampa acquired all the defaulted debt of CIESA, TGS’ parent company, as well as 
a 10% equity interest in CIESA through EPCA. This equity ownership interest entitles us to exercise the 
following rights, among others: 

 Appointment of one director in CIESA and TGS; 

 Appointment of the Vice Chairman in CIESA and TGS; 

 Pre-emptive right in CIESA; and 

 Approval of CIESA’s and TGS’ annual budget. 

On July 13, 2012, Pampa and Petrobras reached a Conciliation Agreement, withdrawing any and 
all crossclaims, and CIESA’s defaulted debt was settled as a whole. Consequently, Pampa received from 
CIESA:  

i. Ownership of 34,133,200 Class B ordinary shares issued by Transportadora de Gas del Sur S.A. 
(‘TGS’), representing 4.3% of TGS’ capital stock and voting rights; 

ii. A payment of US$87.0 million; and 

iii. Pampa’s appointment as trust beneficiary under the Trust Agreement dated August, 29, 2005, 
where The Royal Bank of Scotland–Argentine Branch acts as trustee, holding the trust ownership of 
40% of CIESA’s shares (the ‘Trust Shares’). Therefore, once the pending government’s approval is 
obtained, the Trust Shares will be transferred to Pampa, according to the terms and conditions of 
the Restructuring Agreement, as amended (‘Restructuring Agreement’), and duly signed by CIESA 
and its financial creditors. 
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The following table summarizes TGS’ main technical and financial indicators:  

 2012 2013 

Technical Data   

Gas Transportation   

Average firm capacity purchases (in million m3 per day) 82.6 82.5 

Average deliveries (in million m3 per day) 65.5 65.9 

   

Liquid production and marketing   

Total liquid production (in thousand tons) 905.3 910.4 

Gas processing capacity (in million m3 per day) 46.0 46.0 

Storage capacity (in tons) 54,840 54,840 

   

Financial Data*   

Net sales** 2,575.0 2,864.9 

Net income 232.7 107.5 

   

Net cash flow provided by operating activities 509.7 871.0 

Net cash flow used in investment activities (202.2) (484.6) 

Net cash flow used in financing activities 20.0 (238.1) 

   

Current assets 1,502.6 1,803.1 

Non-current assets 4,050.2 4,269.8 

Total Assets 5,552.8 6,072.9 

Current liabilities 829.8 1,347.7 

Non-current liabilities 2,689.1 2,702.1 

Total Liabilities 3,518.9 4,049.8 

Shareholder’s Equity 2,033.9 2,023.1 

* Consolidated annual financial statements, figures in million pesos. 
** Amounts show continuous operations only. 
  



 

 
 67 

2013 Annual Report | 67 

Description of Business Segments 

Regulated Segment: Gas Transportation 

In 2013, revenues from this business segment amounted to AR$661.0 million, showing an increase 
of AR$57.6 million compared to AR$603.4 million recorded in 2012. This rise is based on higher revenues 
from interruptible natural gas transportation, as well as energy exchange and displacement. 

During the winter of 2013, the TGS gas pipeline system was fairly responsive to meet demand 
needs, but the regulatory authority went on restricting the supply of natural gas to the industrial market 
with a view to reorienting and allocating gas to so-called priority users, mainly including residential, 
commercial, and NCG gas station users. Imposed restrictions affected direct carriers who maintain firm 
gas transportation service agreements with TGS, as well as grid-connected industries within the country’s 
distribution zones and nearby gas field areas. 

Although natural gas transportation service tariffs have not been adjusted since 1999, as from the 
enactment in 2002 of the Public Emergency and Exchange Rate Regime Reform Act No. 25,561 (the ‘Public 
Emergency Act’), as subsequently extended on several occasions, the tariff scheme has remained wholly 
unchanged and/or adjusted. The combined impact of frozen tariffs and sustained cost increases has 
substantially impaired the operating income in the natural gas transportation business segment. Petrolera 
keeps on making all the necessary steps to have tariffs rearranged so that the company may get revenues 
that are consistent with adverse cost increases. 

Regarding gas pipeline system expansions, Petrolera made progress in the development of natural 
gas transportation capacity expansion works commenced in 2006, which will allow for transportation of a 
total incremental volume of 10.7 million cubic meters per day, of which 8.7 million cubic meters per day 
are enabled and supported by currently effective firm gas transportation contracts. For the provision of 
enabled transportation services, TGS monthly receives an Access and Use Charge (‘CAU’), which has 
remained unchanged since it was created in 2005. These expansion works are developed and funded under 
the Gas Trust Indenture Program, with cash contributions by third-party investors, gas producers, and 
carriers winning the incremental transportation capacity bidding process, with a structure contemplating 
recovery through revenues from specific fiduciary fees, paid by all transportation company carriers and 
distribution company users who have entered into firm service agreements. During the development of 
expansion works, TGS undertakes the role of Project Technical Manager for the works to be executed on 
its gas pipeline system. 

Non-Regulated Segment: Production and Marketing of Gas Liquids 

Unlike the gas transportation business, the production and marketing of gas liquids is not 
regulated by ENARGAS. 

In 2013, this segment-related revenues accounted for 72% of TGS total revenues, which increased 
by AR$229.6 million, from AR$1,835.7 million recorded in 2012 to AR$2,065.3 million in 2013.  

The activities of production and marketing of gas liquids are conducted at Complejo Cerri, located 
close to Bahía Blanca, and supplied by all of TGS’ main gas pipelines. Ethane, propane, butane and natural 
gasoline are recovered at such industrial complex. TGS sells these liquids to both domestic and foreign 
markets. On the domestic market, propane and butane are sold to fractionation companies. On the 
foreign market, the sale of these products and natural gasoline are made at current international market 
prices. Regarding ethane, it is sold to Polisur at a price agreed upon between the parties. 

Despite the prevailing restrictions on natural gas processing at Complejo Cerri imposed by the 
National Government, and thanks to effective resource management, in 2013 production proved to be 
slightly higher than in 2012 by 5,150 tons. It should be noted that the key drivers for such increased 
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production include, inter alia, the lower processing level of Complejo Cerri upstream plants, which has 
helped natural gas arrive much more enriched, thus allowing for higher yield per processed cubic meter. 

Nevertheless, increased revenues were adversely offset by lower premium per ton of sold product, 
as specified in the propane and butane export agreement in force between September 2013 and April 
2014, followed by a substantial increase in gas costs supported by the price guidelines established by the 
government with the purpose of enforcing the Supplier of Last Resort program. For such reason, natural 
gas selling prices at the wellhead recorded increases of approximately 30% in 2013. 

Sales of Gas Liquids by Destination Market 
In Thousands of Tons, 2009 - 2013 

576 598 594 594 622 

325 301 274 
331 286 

901 899 
868 

924 908 

2009 2010 2011 2012 2013

Sales to local market Sales to foreign market

 

Source: TGS. 

Non-Regulated Segment: Other Services 

Other Services segment is not regulated by ENARGAS. TGS provides so-called ‘midstream’ services, 
which mainly consist of treatment, impurity separation and gas compression. It can also include gas 
extraction and transportation at gas fields, construction services, inspection and maintenance of 
compression plants and gas pipelines, and steam generation services for the production of electricity. This 
business segment also includes revenues from telecommunication services provided through the subsidiary 
Telcosur S.A. 

Revenues from Other Services segment recorded a slight increase from AR$135.9 million in 2012 to 
AR$138.6 million in 2013. 
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8. Human Resources 

In 2013, the Human Resources (‘HR’) Division made effective progress towards optimizing controls 
and improving payroll processing. The 2014 goal will be to include CTG workers covered by union 
contracts in the central payroll processing system, thus completing a complex payroll integration process 
for workers covered by different collective bargaining agreements. Additionally, we intend to improve 
payroll processing reliability, optimization, and automation in order to minimize administrative workload. 

Regarding the Compensation and Benefits Division, salaries were adjusted generally at the Central 
Administration, and according to collective agreements at power plants. In addition, highly significant 
benefits were updated in every maternity leave case occurring in the company (financial support for 
daycare centers, home office, and reduced working hours).  

In 2013, our HR Training area continued to focus on the 3 main HR development drivers, such as 
Communication, Leadership and Team Work, designed for managers and directors; as well as on mentoring 
and coaching techniques, by organizing workshops on segment-specific activities. Moreover, 
Communication, Leadership and Team Work training was extended to staff with no reporting employees, 
thereby successfully integrating these HR drivers across the whole organization. 

For 2014, we will keep on aligning Pampa with policies and practices that are consistent with 
world-class energy market companies, by achieving the commitment of our employees and the strategic 
goals of our Company, and at the same time, by creating an excellent work environment. 

The major challenges will be to consolidate changes in the HR Development area, by adding more 
effective technology to the various processes, together with different communication and leadership 
practices in order to strengthen the development of new leaders and work groups. On the trade union 
front, we also aim to keep disputes at bay in each province, thereby reaching satisfactory agreements for 
all parties involved. 

As to our Training are, in 2014 we will keep on working in matters of Communication, Leadership 
and Team Work, focusing on each work group and HR area. Moreover, we will go ahead with technical 
workshops on the specific activities relating to each job title, so that employees will be professionally 
educated and trained to become succession planning resources in the future. 
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9. Corporate Responsibility 

We understand Corporate Responsibility as a strategic management model, covering the financial, 
social and environmental impacts related to the development of organizational activities. It implies a 
commitment to our stakeholders, including the community and our contributors as privileged groups.  

We are true to our commitment to society, which goes beyond electricity demand satisfaction, 
being oriented towards improving the life quality of our employees, their families and the people in the 
communities where we operate.  

We apply a social investment approach aimed at formalizing a real development and growth 
process. In order to achieve this, we promote programs that help strengthen the abilities of people and 
civil society organizations through Fundación Pampa Energía, showing a clear sustainable commitment of 
the company to the communities we are part of. 

9.1 | Main Corporate Responsibility Actions by Pampa Energía 

Fundación Pampa Energía is the vehicle enabling us to honor our commitment to society, which 
goes beyond electricity demand satisfaction, because it is geared to improving the life quality of our 
employees, their families and the people in the communities where we operate 

Scholarships for More Energy 

The Scholarship for More Energy program was designed for answering to the small number of 
professionals that are properly trained to work in the energy sector, which can be noticed in the domestic 
and the international labor market. Its main goal is to provide comprehensive education to Electrical 
Engineers. 

Since 2007, Fundación Pampa Energía, together with the Buenos Aires Institute of Technology 
(‘ITBA’), has promoted access to higher education of its employees’ children and young people from the 
communities of influence. 

All over 2013, 12 enthusiastic and industrious young students have taken up Electrical Engineering 
courses with outstanding academic performance.  

Technicians for the Future 

On account of the specific problems affecting formal technical education, a technical school 
strengthening program was implemented by articulating and engaging most of the actors involved in 
education, focusing program intervention on teachers and students.  

Fundación Pampa Energía worked jointly with the Buenos Aires Institute of Technology (‘ITBA’) 
and Escuela Juana Azurduy, a school in the town of Gral. Güemes, province of Salta, to develop a 
technical training program designed for 797 students and 36 teachers. Experiential learning covered 40 
training hours face-to-face for Repair Shop area teachers. Distance learning provided a thorough virtual 
tutoring and assessment course.  

This program has been implemented for only two years, but we have successfully created a 
domino effect by training teachers who can share and spread their knowledge not only in the pilot 
program school, but also in other schools where they teach. As a result, they indirectly expand their 
influence to seven nearby schools.  
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Building Education with Energy’ Contest 

Pampa promotes the participation of its contributors in the definition of its social investment. 
Through the ‘Building Education with Energy’ Program the contributors have the chance to submit 
projects to be implemented in the communities where they live and work. 

Throughout 2013, 12 winning projects were implemented in the towns of Gral. Güemes (Salta), 
San Patricio del Chañar (Neuquén), Bahía Blanca (Buenos Aires), San Rafael (Mendoza), Morón, and San 
Isidro (Buenos Aires). Each of those projects was executed by a civil society organization, with the 
assistance of a company employee. 

Project assessment was highly positive, and it allowed for making a significant contribution to 
education from different approaches and themes. 

Energy for Life 

As a prevention strategy, hydroelectric power plants Los Nihuiles and Diamante are implementing 
the Prevention of Accidents and Environmental Protection Campaign at strategic tourist points, such as 
Valle Grande, Nihuil I, and Los Reyunos. In the summer of 2013 - 2014, an awareness campaign was carried 
out on printed, television and radio broadcast media, in order to provide information on the applicable 
safety standards to water dam and reservoir areas. 

The Energy Researchers 

Under this program, more than 1,000 students from 9 schools in San Rafael (Mendoza) and 8 
schools in Gral. Güemes (Salta) became ‘Researchers’ after the implementation of 10 workshops, one hour 
long each, which collected information on energy, energy sources, energy efficiency, ecological issues 
linked to the different energy types, and so on. Each workshop consists of various learning games, 
activities or experiments using the so-called ‘experience box’ given by the Company, in order to articulate 
concepts according to the different official syllabus areas, providing new resources to educate teachers 
who coordinate workshops. Thus, we can see how a genuine and relevant alternative educational 
experience is created from the act of playing and learning, motivating young children and teenagers to 
discover scientific spirit and research as a vocation. 
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9.2 | Main Corporate Responsibility Actions by Edenor 

A Hundred Books for our School 

This program invites government-run primary schools located within Edenor’s concession area to 
participate in a contest about different electricity-related matters. Edenor coordinates the program 
together with local governments. In 2013, schools from the municipalities of Malvinas Argentinas, San 
Miguel, Pilar, and Vicente López took part in it, with a total participation of over 15,000 students. The 
program encourages students to submit their projects in the form of mockups or posters and the prize 
winning school is awarded a library with over one hundred books. This year, the prize also included 
second-hand computers in good state of repair, as part of the technology upgrade executed by the 
Company. 

This action began in 1995, and since then, more than 90,000 books and nearly 330 computers have 
been donated. 

Connection to the Future 

In 2013, the ‘Connection to the Future’ program visited one primary school of the concession area 
per day during the school year, staging an educational and interactive workshop on electric power. This is 
a participatory theater play based on teaching students what electricity is and its history, where it comes 
from and how it reaches our homes, what kind of safety measures are applicable, and how to promote 
energy efficiency. All the students of each school may participate in the activity and, at the end of each 
workshop, a booklet is handed out to each participant containing further information on the various topics 
under discussion. Additionally, each visited school receives a DVD with a 3D movie about electricity and its 
origin, safety and efficiency, with a similar quality to 3D videos in leading theme parks worldwide. 

In 2013, 137 schools from Autonomous City of Buenos Aires and municipalities of La Matanza, 
Malvinas Argentinas, Pilar, and Vicente López took part in the program, and approximately 62,000 children 
saw the play. Since 1998, when this activity began, 2,500 schools have been visited and over 1.2 million 
children participated in the workshops. 

Community Service Campaigns 

In 2013, Edenor continued to include community service campaigns in its customer bills with a 
view to reporting action taken by different NGOs on behalf of the community. Service campaign 
information is also posted to Edenor’s institutional website. Below there is a list of participating 
institutions: 

 APAdeA (Argentine Association of Parents with Autistic Children), the campaign target of which is 
to improve quality of life of autistic patients and their families; 

 A.L.C.E.M. (Association for Multiple Sclerosis Prevention), the campaign of which is geared to 
helping patients who suffer from MS and/or other brain pathologies, as well as their families; and 

 Fundación Avon and OSIM, the present campaign continuing the Speak Loud & Clear campaign 
started in 2012 and focusing on gender violence prevention. 
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9.3 | Main Corporate Responsibility Actions by Transener and Transba 

In 2013, Transener continued with the development of community service programs nationwide, 
including but not limited to, schools, hospitals, and children charities. The flagship programs are the 
following: 

Fundación Hospital Garrahan 

The Paper Recycling Program of the Foundation was continued in the Head Office and Ezeiza. Ever 
since 2008, 22,212 kilograms of paper have been collected. 

CILSA 

Gym equipment was donated to children who are included in the National Sports & Recreation 
Program. Twenty cerebral palsy wheelchairs were delivered to children and adults. 

Moreover, in 2013, corporate volunteering action commenced through CILSA NGO participating in 
the delivery of orthopedic devices. In 2014, volunteering activities will expand to cover more charities. 

Instituto Tecnológico del Comahue 

Materials were donated to the Comahue Institute of Technology Science Department, located in 
the City of Neuquén, Province of Neuquén. 

Public Awareness Activities 

Talks to raise public awareness are organized at Schools, with the aim to promote Public Security 
Protection, strengthen environmental protection awareness, and disseminating information on the 
Company’s activities. 

Charitable Collections 

Throughout the year, Transener has organized charitable collections of toys, clothes, and non-
perishable food, which are donated by the employees on a voluntary basis and distributed to different 
charities (non-governmental organizations, foundations, foster homes, and so on.) 
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10. Information Technology 

Pampa’s Information Technology (‘IT’) area provides maintenance, development and innovation 
services for processing, technology and telecommunications, in line with business strategy and business 
needs. 

In order to ensure our efficient IT management, we follow specific procedures based on high 
quality and control standards, which are monitored by us to assess compliance with energy sector goals, 
and to ensure ongoing improvement. 

In 2013, we executed many actions and projects purporting to accommodate IT systems and 
processes to the energy business, optimize communications and services, reduce operational costs, and 
guarantee information security. 

Below there is a list of the most significant projects executed throughout the year. 

 Expansion and enhancement of management reporting from different company sectors, 
implementation of document management sites to meet the needs of the legal counsel sector, 
and improvement in the publication of Rules and Procedures;  

 Installation of a new contingency scheme for plant-based equipment, and implementation of a 
software/hardware inventory system facilitating a more efficient management of our fixed assets; 

 Commercial mobile phone service agreement including the upgrade of equipment pieces; 

 Reinforced firewall scheme, and enhanced security control and reporting system. 

Several investments are planned for 2014, with a view to enhancing productivity and efficiency of 
IT processes, addition of new technologies, and increased in data backup and security. 
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11. Environmental Management 

All Pampa Energía-owned companies comply with the provincial and national environmental 
regulations and their licenses are regularly validated, so that they conduct business in harmony with the 
environment where they operate. 

Electricity generators Central Piedra Buena and Central Térmica Güemes, as well as hydroelectric 
power plants Los Nihuiles and Diamante, maintained their certifications ISO 14001 - Environmental 
Management, ISO 9001 - Quality Management, and OHSAS 18001 - Occupational Health & Safety 
Management. Central Térmica Loma de la Lata added OHSAS 18001 to its integrated management system, 
and Central Térmica Piquirenda revalidated its ISO 14001 certification, and it added ISO 9001 to its 
management system. External audits on legal matters, as well as surveillance reviews by auditors from 
other Group-owned plants and local auditors from different provincial agencies, force us to keep ongoing 
control over the integrated management systems of each plant. By the end of 2013, the electricity 
regulator ENRE, represented by Universidad Tecnológica de Tucumán, audited Central Térmica Güemes 
and Central Térmica Piquirenda, whereas the rest of the power plants were not audited by the ENRE in 
2013. 

Environmental, as well as occupational health and safety, performance is measured consistently 
with indicators and methods arising from the application of Argentine standard IRAM 14031, including 
benchmarks regarded as necessary by each plant in order to optimize management and control. 

Mock emergency actions; environmental, safety, and quality management training; and education 
of integrated management system internal auditors are common practices. None of the power plants has 
witnessed environmental incidents exceeding the maximum limits imposed by the Company as a measure 
for incident seriousness. Furthermore, Central Térmica Piquirenda and hydroelectric power plants HINISA 
and HIDISA have not recorded any occupational accident all over 2013. 

Central Térmica Loma de la Lata 

Taking into account the maintenance of a top-notch integrated management system, another 
important control point is the impact of industrial effluents that are dumped into the Mari Menuco Lake. 
Significant, continuous, and thorough lake water studies are conducted in the nearby waste dumping area, 
and the results have always been within the scope of the limits permitted by the laws of Neuquén 
province. 

Ever since the commissioning of this thermal power plant, benchmark safety validation of Mari 
Menuco lake waters has shown CTLL’s degree of operational care, quality of cooling water treatment 
products, and perfect state of repair and maintenance of plant equipment. 

Central Térmica Piquirenda 

In October 2013, CTP was subject to the second ISO 14001:2004 certification maintenance audit, 
and the result was satisfactory. It also received the initial ISO 9001:2008 certification audit and, as a 
result, it was recommended that such certification be audited in line with the principal ISO type of audit. 
By the end of 2013, an ISO 9001:2008 certification audit was performed, concluding that the CTP Quality 
Management System is adequately implemented and documented, as well as fully compliant with 
regulatory requirements, and therefore the Quality Management System Certification was recommended 
accordingly. It should be underscored that its implementation was carried out with the participation of 
CTP, as well as CTG, staff members. 

For 2014, CTP is planning to seek OHSAS 18.001:2007 Certification.  
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Central Piedra Buena 

Central Piedra Buena uses fuel oil to generate electricity, and it is particularly interested in 
complying with maximum limit standards for gas emission released into the atmosphere. In 2013, a new 
ENRE Resolution was implemented and, as a result, testing and audit reviews were performed on the 
continuous gas emission monitoring equipment software. 

Deepening integration into the emergency project known as Integrated Community Disaster 
Recovery Plan (Apell Process), CPB implemented a radio system in order to become an integral part of the 
emergency communications network of the City of Bahia Blanca Industrial Pole, participated in mock 
disaster recovery actions between companies, and specifically trained its power plant staff to participate 
in emergency actions within the petrochemical pole. The Argentine Coast Guard Service validated the Port 
Protection Code, and the National Contingency Plan (‘PLANACON’) was put in place. 

Central Térmica Güemes 

In August 2013, CTG was subject to ISO certification 14001:2004, ISO 9100:2008, AND OHSAS 
18001:2007 maintenance audit, all of which results were satisfactory. 

Moreover, the operations staff was trained to set up emergency brigades for fire extinguishing and 
critical management of hazardous substance spillovers. This initiative will be completed with training in 
matters of confined space and flammable gases on fire. 

For 2014, CTG is planning to complete the final stage of construction of the noise barrier, and the 
third stage of construction of the warehouse for engine oils which consists in implementing the firefighting 
system. 

Los Nihuiles and Diamante Hydroelectric Power Plants 

Monitoring reviews are constantly performed at both power plants, the results of which are highly 
satisfactory. Water is clean and there is presence of oxygen in deep waters, all of which is algae-free. This 
ideal scenario has remained unchanged since 2005. Moreover, there have been no hydrocarbon traces 
since 2004. 

As in previous years, and since the year 2000, newly hatched fish -205,000 alevin- were grown in 
both Nihuil and Diamante river basins. 

Pampa Energía is continuously improving its operations based on the steadfast principles and 
efforts of all the staff members from the Environment, Occupational Health and Safety, and Quality 
Management Areas. 
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12. Results for the Fiscal Year 

Pampa focuses its business primarily on the electricity sector, by participating in electricity 
generation, transmission, and distribution based on its equity ownership interest in the legal entities 
involved in such segments.  

The following table summarizes the consolidated ratios obtained during the fiscal year ended December 
31, 2013, compared to the last fiscal year: 

 12.31.13 12.31.12 12.31.11 

Liquidity 0.77 0.66 0.75 

Solvency 0.22 0.20 0.29 

Immobilized Capital 0.72 0.79 0.74 

Yield 0.147 (0.306) (0.608) 

Through its subsidiaries and share participations in joint businesses, and based on business nature, 
customer portfolio and risks involved, we were able to identify the following business segments: 

 Electricity Generation, consisting of the Company’s direct and indirect interests in Central 
Térmica Loma de la Lata, Hidroeléctrica Los Nihuiles, Hidroeléctrica Diamante, Central Térmica 
Güemes, Central Piedra Buena, Powerco, Pampa Comercializadora; as well as investment in shares 
of other electricity generation sector-related companies. 

 Electricity Transmission, consisting of Pampa’s indirect interest through Citelec in Transener and 
its subsidiaries. In order to show the information by segment, said indirect share participation has 
been consolidated proportionally. 

 Electricity Distribution, consisting of Pampa’s indirect interest in Electricidad Argentina, Edenor 
and its subsidiaries. 

 Holding and Other Business, consisting of Pampa’s financial investment transactions, holding 
activities, oil and gas exploration and exploitation, and other business. 
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Consolidated Income Statement by Segment, 2013 Fiscal Year (AR$ Million) 

Consolidated Income Statement

(as of December 31, 2013)

Sales revenue 1,729.3 435.3 3,440.7 157.3 - 5,762.6

Intersegment sales revenue 2.0 1.6 - 52.8 (47.1) 9.3

Cost of sales (1,425.6) (368.3) (4,119.0) (89.0) 35.1 (5,966.9)

Gross Income 305.7 68.6 (678.3) 121.0 (12.0) (195.0)

Selling expenses (79.7) - (549.1) (6.6) - (635.4)

Administrative expenses (139.0) (79.7) (332.6) (102.7) 10.0 (644.1)

Other operating income 363.4 9.7 62.3 40.6 - 475.9

Other operating expenses (45.8) (0.0) (143.4) (22.2) - (211.5)

Results for participation in joint businesses - - 0.0 - - 0.0

Results for participation in associates - - - 2.2 - 2.2

Operating income before Res. No. 250/13 and Note SE No. 6,852/13 404.5 (1.5) (1,641.1) 32.4 (2.0) (1,207.8)

Higher Costs Recognition – Res. No. 250/13 and Note SE No. 6,852/13 - - 2,933.1 - - 2,933.1

Operating Income 404.5 (1.5) 1,291.9 32.4 (2.0) 1,725.2

Financial income 63.9 174.5 287.1 7.9 (21.3) 512.1

Financial costs (218.1) (62.3) (565.8) (53.1) 21.3 (878.0)

Other financial results (437.5) (111.6) (425.5) 352.1 - (622.4)

Financial results, net (591.6) 0.6 (704.2) 306.9 (0.0) (988.3)

(Loss) Profit before income tax (187.1) (0.9) 587.7 339.3 (2.0) 737.0

Income tax and minimum expected profit tax (20.7) (0.9) 49.2 (19.9) - 7.8

Net income for continuing operations (207.8) (1.8) 637.0 319.4 (2.0) 744.8

Discontinued operations - (3.2) (128.9) - 2.0 (130.0)

Adjustment for non-controlling participation in joint businesses - 0.0 - - - 0.0

Total income for the period (207.8) (4.9) 508.1 319.4 - 614.8

Attributable to:

Owners of the Company (191.9) (4.9) 163.5 319.4 - 286.1

Non-controlling interests (15.9) - 344.6 - - 328.7

Consolidated Balance Sheet

(as of December 31, 2013)

Total Assets 3,714.9 964.0 6,971.6 2,183.8 (455.9) 13,378.4

Total Liabilities 2,713.8 687.8 6,434.7 995.0 (455.9) 10,375.5

ConsolidatedGeneration Transmission Distribution
Holding and 

Others
Deletions

ConsolidatedGeneration Transmission Distribution
Holding and 

Others
Deletions
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Reconciliation Between Consolidated Income by Segment and Consolidated Comprehensive Income, 2013 Fiscal Year (AR$ Million) 

Consolidated Income Statement

(as of December 31, 2013)

Sales revenue 5,762.6 (435.3) 5,327.3

Intersegment sales revenue 9.3 (1.6) 7.7

Cost of sales (5,966.9) 368.3 (5,598.6)

Gross Income (195.0) (68.6) (263.6)

Selling expenses (635.4) - (635.4)

Administrative expenses (644.1) 79.7 (564.4)

Other operating income 475.9 (9.7) 466.2

Other operating expenses (211.5) - (211.5)

Results for participation in joint businesses 0.0 (4.8) (4.8)

Results for participation in associates 2.2 - 2.2

Operating income before Res. No. 250/13 and Note SE No. 6,852/13 (1,207.8) (3.4) (1,211.2)

Higher Costs Recognition – Res. No. 250/13 and Note SE No. 6,852/13 2,933.1 - 2,933.1

Operating Income 1,725.2 (3.4) 1,721.9

Financial income 512.1 (174.5) 337.6

Financial costs (878.0) 62.3 (815.7)

Other financial results (622.4) 111.6 (510.8)

Financial results, net (988.3) (0.6) (988.9)

Profit before tax 737.0 (4.0) 733.0

Income tax and minimum expected profit tax 7.8 0.9 8.7

Net income for continuing operations 744.8 (3.1) 741.6

Discontinued operations (130.0) 3.2 (126.9)

Adjustment for non-controlling participation in joint businesses 0.0 (0.0) -

Total income for the period 614.8 - 614.8

Consolidated Balance Sheet

(as of December 31, 2013)

Total Assets 13,378.4 (815.8) 12,562.6

Total Liabilities 10,375.5 (687.8) 9,687.7

Segment information
Results from interest in joint 

ventures
Total comprehensive income

Total comprehensive incomeSegment information
Results from interest in joint 

ventures
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Consolidated Income Statement by Segment, 2012 Fiscal Year (AR$ Million) 

Consolidated Income Statement

(as of December 31, 2012)

Sales revenue 3,607.0 255.5 2,977.2 106.5 - 6,946.2

Intersegment sales revenue 16.2 8.9 - 81.9 (93.4) 13.6

Cost of sales (3,190.8) (281.4) (3,097.7) (67.7) 0.4 (6,637.2)

Gross Income 432.4 (17.0) (120.5) 120.7 (93.0) 322.6

Selling expenses (57.2) - (353.8) (2.9) - (414.0)

Administrative expenses (150.8) (64.7) (260.3) (129.1) 76.8 (528.0)

Other operating income 138.2 4.6 33.7 24.4 - 201.0

Other operating expenses (39.5) (0.0) (152.8) (11.7) - (203.9)

Results for participation in joint businesses - - 0.0 - - 0.0

Results for participation in associates - - - 2.3 - 2.3

Impairment of properties, plant and equipment (108.3) - - - - (108.3)

Operating income 214.9 (77.1) (853.7) 3.8 (16.2) (728.3)

Finance income 74.4 80.2 75.9 4.8 (11.9) 223.5

Finance cost (199.8) (50.1) (273.1) (40.8) 11.9 (552.0)

Other finance results (148.1) (34.5) (217.4) 162.4 - (237.5)

Financial results, net (273.5) (4.4) (414.6) 126.4 - (566.1)

(Loss) Profit before income tax (58.6) (81.5) (1,268.3) 130.2 (16.2) (1,294.4)

Income tax and minimum expected profit tax 1.1 27.1 137.0 (4.7) - 160.5

Net income for continuing operations (57.5) (54.5) (1,131.2) 125.5 (16.2) (1,133.9)

Discontinued operations - (2.3) 14.9 - 16.2 28.8

Adjustment for non-controlling participation in joint businesses - 25.5 - - - 25.5

Total income for the period (57.5) (31.2) (1,116.4) 125.5 - (1,079.6)

Attributable to:

Owners of the Company (74.8) (31.2) (669.3) 125.5 - (649.7)

Non-controlling interests 17.2 - (447.1) - - (429.9)

Consolidated Balance Sheet

(as of December 31, 2012)

Total Assets 3,355.1 851.3 6,758.0 1,387.4 (332.9) 12,019.0

Total Liabilities 2,115.7 571.4 6,636.4 570.0 (332.9) 9,560.5

ConsolidatedGeneration Transmission Distribution
Holding and 

Others
Deletions

ConsolidatedGeneration Transmission Distribution
Holding and 

Others
Deletions
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Reconciliation Between Consolidated Income by Segment and Consolidated Comprehensive Income, 2012 Fiscal Year (AR$ Million) 

Consolidated Income Statement

(as of December 31, 2012)

Sales revenue 6,946.2 (255.5) 6,690.7

Intersegment sales revenue 13.6 (8.9) 4.6

Cost of sales (6,637.2) 281.4 (6,355.8)

Gross Income 322.6 17.0 339.6

Selling expenses (414.0) - (414.0)

Administrative expenses (528.0) 64.7 (463.3)

Other operating income 201.0 (4.6) 196.4

Other operating expenses (203.9) - (203.9)

Results for participation in joint businesses 0.0 (31.0) (31.0)

Results for participation in associates 2.3 - 2.3

Impairment of properties, plant and equipment (108.3) - (108.3)

Operating income (728.3) 46.1 (682.3)

Finance income 223.5 (80.2) 143.3

Finance cost (552.0) 50.1 (501.9)

Other finance results (237.5) 34.5 (203.0)

Financial results, net (566.1) 4.4 (561.7)

(Loss) Profit before income tax (1,294.4) 50.5 (1,243.9)

Income tax and minimum expected profit tax 160.5 (27.2) 133.3

Net income for continuing operations (1,133.9) 23.3 (1,110.6)

Discontinued operations 28.8 2.3 31.1

Adjustment for non-controlling participation in joint businesses 25.5 (25.5) -

Total income for the period (1,079.6) - (1,079.6)

Consolidated Balance Sheet

(as of December 31, 2012)

Total Assets 12,019.0 (699.5) 11,319.5

Total Liabilities 9,560.5 (571.4) 8,989.2

Segment information
Results from interest in joint 

ventures
Total comprehensive income

Segment information
Results from interest in joint 

ventures
Total comprehensive income
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Income Analysis for the Fiscal Year Ended December 31, 2013, as Compared to the Fiscal 
Year Ended December 31, 20128 

Consolidated sales revenues of AR$5,335.0 million for the fiscal year ended December 31, 2013, 20.3% 
below AR$6,695.4 million for the same period in 2012, mainly due to a decline of 52.2% (AR$1,891.9 
million) in our generation segment, partly offset by increases 15.6% (AR$463.5 million), and 11.5% 
(AR$21.6 million) in our distribution and holding and other business segments, respectively. 

Consolidated cost of sales of AR$5,598.6 million for the fiscal year ended December 31, 2013, 11.9% 
below AR$6,355.8 million for the same period in 2012, mainly due to a decline of 55.3% (AR$1,765.2 
million) in our generation segment, partly offset by increases of 33.0% (AR$1,021.2 million) and 31.6% 
(AR$21.4 million) in the cost of sales for our distribution and holding, and other segments, respectively. 

Consolidated gross income loss of AR$263.6 million for the fiscal year ended December 31, 2013, 177.6% 
below AR$339.6 million for the same period in 2012, mainly due to a gross income decline of 29.3% 
(AR$126.7 million) and AR$557.7 million in our generation and distribution segments, respectively, which 
were partly offset by a slight increase in our holding and other business segments (AR$0.3 million.) 

Consolidated operating profit of AR$1,721.9 million for the fiscal year ended December 31, 2013, 
compared to a loss of AR$682.3 million for the same period in 2012, mainly due to inclusion in the 
distribution segment of AR$2,933.1 million for Major Cost Recognition under SE Resolution No. 250/13 and 
SE Note No. 6,852/13, which would otherwise had resulted in a consolidated operating loss of AR$1,211.2 
million. 

Net financial results represented a loss of AR$988.9 million for the fiscal year ended December 31, 
2013, an increase of 76.1% compared to a loss of AR$561.7 million for the same period in 2012, mainly due 
to greater financial income losses in our generation and distribution segments (increases of AR$318.1 
million and AR$289.6 million, respectively), partly offset by greater net financial revenues in holding and 
other business segments (AR$180.5 million.) 

Consolidated profit of AR$614,8 million for the fiscal year ended December 31, 2013, of which AR$286.1 
million are attributable to the Company’s owners, compared to AR$649.7 million loss attributable to the 
Company’s owners for the same period in 2012, arising from net losses in our generation and transmission 
segments (AR$191.9 million and AR$4.9 million attributable to the Company’s owners, respectively), 
partly offset by net profits of AR$163.5 million and AR$319.4 million attributable to the Company’s owners 
in our segments of distribution, holding, and other business segments, respectively. 

                                                                 
8 Under the International Financial Reporting Standards (‘IFRS’), we no longer consolidate the Transmission segment, and our net income in said 
segment is shown in the line ‘Results for participation in joint businesses’. 
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Generation Segment 

Generation net sales decreased by 52.2% to AR$1,731.3 million for the fiscal year ended December 
31, 2013 from AR$3,623.2 million for the same period in 2012. The decline of AR$1,891.9 million in 
electricity generation net sales was mainly due to the combined effect of the drop in average electricity 
selling prices calculated for the segment (AR$193.0 per MWh for the fiscal year ended December 31, 2013, 
compared to AR$346.7 per MWh for the same period in 2012, which represents a sales decrease of 
AR$1,600.4 million), and also to the amount of electricity sold for the segment (8,908.8 GWh for the fiscal 
year ended December 31, 2013, compared to 10,409.6 GWh for the same period in 2012, which represents 
a sales decrease of AR$289.6 million.) 

Average electricity generation selling prices mainly show the impact of the rebate of the fuel cost 
component, because as from the implementation of Resolution No. 95 the allocation of such resource has 
been managed by CAMMESA, except for differential compensation agreements such as Energía Plus and 
Resolution No. 220/07, among others9. Moreover, the decline in physical electricity sales was mainly due 
to technical failures occurred in November 2012 in the CTLL’s steam turbine, which caused the sudden 
decommission of the unit in the first six months of 2013. In turn, at CPB there were restrictions on fuel 
consumptions and service unavailability, as well as to a lower dispatch level in our hydraulic units, on 
account of lower water input levels in the area. 

The following table shows net electricity sales (in GWh) for power generation plants: 

In GWh

Net 

Generation
Purchases Total Sales

Net 

Generation
Purchases Total Sales

Hydroelectric

HINISA 616.1 216.8 832.9 688.9 276.3 965.2

HIDISA 420.8 209.2 629.9 441.2 279.8 721.1

Thermal

CTG 1,674.8 592.8 2,267.6 1,533.2 482.6 2,015.7

CTLLL 1,947.1 425.1 2,372.2 2,478.6 290.1 2,768.7

CTP* 130.3 0.0 130.3 109.6 0.0 109.6

CPB 2,229.2 446.7 2,675.9 3,264.6 564.7 3,829.3

Total 7,018.4 1,890.5 8,908.8 8,516.1 1,893.5 10,409.6

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Twelve-Month Periods ended December 31,

2013 2012

 

Generation cost of sales decreased by 55.3% to AR$1,425.6 million for the fiscal year ended 
December 31, 2013 from AR$3,190.8 million for the same period in 2012, mainly due to the decline in gas 
consumption (68.5%) and liquid fuels (98.2%) in our thermal power units, because as from the 
implementation of Resolution No. 95 the allocation of such resource has been managed by CAMMESA, 
except for differential compensation agreements such as Energía Plus and Resolution No. 220/07, and also 
to fewer electricity purchases in our hydroelectric power units (17.8%.) These effects were partly offset 
by greater maintenance costs due to the decommissioning of CTLL’s steam turbine, in addition to the 
increase in the costs of energy purchases of 27.3% in our thermal generation segment, and also to 
increased labor costs of 23.6% in our hydraulic power units, and of 31.1% in our thermal power units. The 
following table shows the main components of our generation segment cost of sales for the specified 
periods:  

                                                                 
9 For further information, see item 5.1 of this Annual Report. 
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Cost of Sales, in AR$mm except %

Hydroelectric facilities:

Energy purchases 131.2 54.0% 159.6 60.6%

Labor costs 41.7 17.1% 33.7 12.8%

Royalties 21.5 8.9% 22.7 8.6%

Amortization for intangible assets 19.4 8.0% 19.5 7.4%

Fees for third-party services 1.7 0.7% 1.7 0.7%

Depreciation of property, plant and equipment 1.7 0.7% 1.6 0.6%

Others 25.8 10.6% 24.3 9.2%

Total hydroelectric 243.0 100.0% 263.3 100.0%

Thermal facilities:

Energy purchases 414.9 35.1% 326.0 11.1%

Gas consumption 182.5 15.4% 578.9 19.8%

Labor costs 152.8 12.9% 116.6 4.0%

Repairs and Maintenance 93.3 7.9% 18.6 0.6%

Depreciation of property, plant and equipment 80.0 6.8% 95.9 3.3%

Penalties 71.0 6.0% 22.1 0.8%

Liquid fuel consumption 29.3 2.5% 1,611.7 55.1%

Fees for third-party services 21.0 1.8% 10.2 0.3%

Others 137.7 11.6% 147.5 5.0%

Total thermal 1,182.6 100.0% 2,927.6 100.0%

Total 1,425.6 100.0% 3,190.8 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Generation gross profit decreased by 29.3% to AR$305.7 million for the fiscal year ended 
December 31, 2013 compared to AR$432.4 million for the same period in 2012, mainly due to the fact that 
the decline in the above-described costs of sales did not offset the drop in electricity sales, with were 
mainly caused by the decommissioning of CTLL’s steam turbine in the first six months of 2013. Gross 
margin relating to our electricity generation activities increased by 5.7% to 17.7% on the sales for the 
fiscal year ended December 31, 2013 from 12.0% on the sales for the same period in 2012, as a result of 
diminishing gross profit in 2013 fiscal year compared to the same period in 2012. 

Selling expenses from our generation segment increased to AR$79.7 million for the fiscal year 
ended December 31, 2013, compared to AR$57.2 million for the same period in 2012. Selling expenses 
pertaining to our hydroelectric power units amounted to AR$22.0 million and AR$7.5 million, and those 
corresponding to our thermal power units reached AR$57.7 million and AR$49.8 million for the fiscal years 
ended December 31, 2013 and 2012, respectively. The following table shows the main components of our 
generation segment selling costs for the specified periods: 

Selling Expenses, in AR$mm except %

Taxes, rates and contributions 55.0 69.0% 48.7 85.2%

Doubtful accounts 17.6 22.1% 2.2 3.8%

Others 7.1 8.9% 6.3 11.0%

Total 79.7 100.0% 57.2 100.0%

Of which:

Hydroelectric 22.0 27.6% 7.5 13.1%

Thermal 57.7 72.4% 49.8 86.9%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

2012

Fiscal Years Ended December 31,

2013
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Generation administrative expenses decreased to AR$139.0 million for the fiscal year ended 
December 31, 2013, compared to AR$150.8 million for the same period in 2012, mainly due to a reduction 
in fees paid by our generation subsidiaries to Pampa Energía, partly offset by an increase in labor costs. 
Administrative expenses corresponding to our hydroelectric units amounted to AR$20.2 million and 
AR$18.6 million, while our thermal power units amounted to AR$118.8 million and AR$132.1 million for 
the fiscal years ended December 31, 2013 and 2012, respectively. The following table shows the main 
components of our generation segment administrative expenses segment for the specified periods: 

Administrative Expenses, in AR$mm except %

Labor costs 76.0 54.6% 33.5 22.2%

Fees for third-party services 28.1 20.2% 87.9 58.3%

Depreciation of property, plant and equipment 6.4 4.6% 5.3 3.5%

Taxes, rates and contributions 5.7 4.1% 7.5 5.0%

Rental, insurance and transport 5.1 3.7% 0.8 0.5%

Others 17.8 12.8% 15.8 10.5%

Total 139.0 100.0% 150.8 100.0%

Of which:

Hydroelectric 20.2 14.5% 18.6 12.4%

Thermal 118.8 85.5% 132.1 87.6%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Other generation net operating income and expenses resulted in a total profit of AR$317.5 million 
and AR$98.7 million for the fiscal years ended December 31, 2013 and 2012, respectively, mainly due to 
the recovery of insurance registered with CTLL as compensation for damages arising from the accidents 
occurred in February 2011 and November 2012, as collected in 2012 and 2013, respectively; and in 
addition to the profit from the registration of US$18 million corresponding to the last milestone of the 
Isolux contract for CTLL expansion works. The following table shows the main components of other net 
operating our generation segment income and expenses for the specified periods:  

Other Op. Income & Expenses, in AR$mm except %

Insurance recovery 246.0 77.5% 135.0 136.7%

Recognition of March Agreement 85.2 26.8% - 0.0%

Debit and credit tax (23.8) -7.5% (21.5) -21.7%

Provision for fiscal credits (7.7) -2.4% (9.5) -9.6%

Others 17.8 5.6% (5.3) -5.4%

Total 317.5 100.0% 98.7 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Moreover, in the third quarter of 2012, and as a result of the CPB recoverable value assessment, 
an impairment loss of AR$108.3 million was recorded to the property, plant and equipment associated 
with consolidated assets. 

Generation operating income increased by 88.2% to AR$404.5 million for the fiscal year ended 
December 31, 2013, against AR$214.9 million for the same period in 2012. Our generation operating 
margin increased by 17.4% to 23.4% on revenues for the fiscal year ended December 31, 2013, against 0.6% 
on revenues for the same period in 2012. 

Generation net financial results accounted for a loss of AR$591.6 million for the fiscal year ended 
December 31, 2013, compared to a loss of AR$273.5 million for the same period in 2012, mainly due to net 
foreign exchange losses (AR$313.1 million), adjustment to current value of CAMMESA’s consolidated 
credits (AR$159.2 million), and net financial interest losses of AR$161.2 million. Such effects were partly 
offset by net commercial interest revenues of AR$37.1 million. In the same period of 2012, our generation 
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segment originated net foreign exchange losses of AR$108.9 million, net financial interest of AR$170.1 
million, losses for adjustment to current value of AR$67.5 million, partly offset by a net commercial 
interest profit of AR$65.5 million. The following table shows the main components of our generation 
segment financial and holding income for the specified periods: 

Financial Results, in AR$mm except %

Financial income

Commercial interest 48.4 75.7% 66.2 88.9%

Financial interest 15.5 24.3% 8.2 11.0%

Others 0.0 0.1% 0.1 0.1%

Subtotal 63.9 100.0% 74.4 100.0%

Financial cost

Financial interest (176.7) 81.0% (178.2) 89.2%

Tax interest (22.2) 10.2% (10.5) 5.3%

Commercial interest (11.3) 5.2% (0.7) 0.4%

Others (7.8) 3.6% (10.4) 5.2%

Subtotal (218.1) 100.0% (199.8) 100.0%

Other financial results

Foreign exchange differences, net (313.1) 71.6% (108.9) 73.6%

Proceeds from current value measurement (159.2) 36.4% (67.5) 45.6%

Changes in the fair value of financial instruments 34.9 -8.0% 35.6 -24.0%

Other financial results - 0.0% (7.2) 4.9%

Subtotal (437.5) 100.0% (148.1) 100.0%

Total (591.6) 100.0% (273.5) 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

2013 2012

Fiscal Years Ended December 31,

 

Our generation segment recorded an income tax charge of AR$20.7 million for the fiscal year 
ended December 31, 2013, compared to a profit of AR$1.1 million for the same period in 2012. 

Finally, our generation segment recorded a net loss of AR$207.8 million for the fiscal year ended 
December 31, 2013, of which AR$191.9 million are attributable to the Company’s owners, compared to a 
loss of AR$74.8 million for the same period in 2012 attributable to the Company’s owners. 

Transmission Segment 

Transmission net sales increased by 65.2% to AR$436.9 million for the fiscal year ended December 
31, 2013, compared to AR$264.4 million for the same period in 2012. Net regulated sales increased by 
87.4% to AR$335.4 million for the fiscal year ended December 31, 2013, from AR$178.9 million recorded 
for the same period in 2012, mainly as a result of greater recognition of cost variations (AR$183.6 million 
in 2013 compared to AR$26.4 million in 2012), pursuant to the Instrumental Agreement and the Renewal 
Agreement entered into Transener, Transba, the Secretariat of Energy, and the energy regulator ENRE10. 
Net revenues from royalties increased by 6.0% to AR$7.6 million for the fiscal year ended December 31, 
2013 from AR$7.2 million for the same period in 2011. Other net sales increased by 19.8% to AR$93.9 
million for the fiscal year ended December 31, 2013 from AR$78.3 million for the same period of 2012, 
mainly as a result of increased unregulated revenues from Transener (supervision and construction works) 
and Transba. 

Transmission cost of sales increased by 30.9% to AR$368.3 million for the period ended December 
31, 2013, compared to AR$281.4 million for the same period in 2012, mainly as a result of prevailing 

                                                                 
10 For further information, see item 5.2 of this Annual Report. 
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increases in labor costs in 2013. The following table shows the main components of our transmission 
segment cost of sales for the specified periods: 

Cost of Sales, in AR$mm except %

Labor costs 215.8 58.6% 154.4 54.9%

Depreciation of property, plant and equipment 40.9 11.1% 37.8 13.4%

Repairs and Maintenance 20.4 5.5% 18.8 6.7%

Materials for works 12.1 3.3% 12.1 4.3%

Fees for third-party services 10.4 2.8% 6.5 2.3%

Others 68.8 18.7% 51.8 18.4%

Total 368.3 100.0% 281.4 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Therefore, transmission gross profit increased to AR$68.6 million for the fiscal year ended 
December 31, 2013, against a loss of AR$17.0 million for the same period in 2012, mainly as a result of 
greater sales recognition arising from the Instrumental Agreement and the Renewal Agreement. 

We do not record selling expenses related to our transmission activities. 

Transmission administrative expenses increased by 23.2% to AR$79.7 million for the fiscal year 
ended December 31, 2013, against AR$64.7 million for the same period in 2012, mainly due to a labor cost 
increase associated with higher salaries. The following table shows the main components of our 
transmission segment administrative expenses for the specified periods:  

Administrative Expenses, in AR$mm except %

Labor costs 44.3 55.5% 35.4 54.8%

Insurance and rentals 17.2 21.6% 13.8 21.4%

Fees for third-party services 4.3 5.4% 3.9 6.0%

Depreciation of property, plant and equipment 4.2 5.3% 3.8 5.9%

Others 9.8 12.2% 7.7 11.9%

Total 79.7 100.0% 64.7 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Other transmission net income and expenses recorded a profit of AR$9.7 million for the fiscal year 
ended December 31, 2013, compared to AR$4.5 million for the same period in 2012. The following table 
shows the main components of our transmission segment net income and expenses for the specified 
periods: 

Other Op. Income & Expenses, in AR$mm except %

Insurance recovery 9.3 96.4% 4.6 100.3%

Others 0.3 3.6% 0.0 -0.3%

Total 9.7 100.0% 4.5 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Transmission operating income accounted for a loss of AR$1,5 million for the fiscal year ended 
December 31, 2013, against a loss of AR$77.1 million for the same period in 2012, mainly as a result of 
increases in regulated sales, which were offset by increases in the above-described costs and expenses. 
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Transmission net financial income accounted for a profit of AR$0.6 million for the fiscal year 
ended December 31, 2013, against a loss of AR$4.4 million for the same period in 2012, mainly as a result 
of interest income from the Fourth Line and the IVC under the Memorandum of Understanding (AR$174.5 
million), partly offset by foreign exchange liability losses (AR$118.6 million), and financial interest on 
liabilities (AR$62.0 million). In the same period of 2012, our transmission segment recorded foreign 
exchange losses (AR$37.3 million) and financial interest on liabilities (AR$45.6 million), generally offset by 
profits from interest income from the Fourth Line and the IVC of AR$80.2 million. The following table 
shows the main components of our transmission segment financial and holding income for the specified 
periods: 

Resultados Financieros, en AR$mm excepto %

Financial Results, in AR$mm except %

Financial income

Financial interest 174.5 100.0% 80.2 100.0%

Subtotal 174.5 100.0% 80.2 100.0%

Financial cost

Financial interest (62.0) 99.4% (45.6) 91.0%

Others (0.4) 0.6% (4.5) 9.0%

Subtotal (62.3) 100.0% (50.1) 100.0%

Other financial results

Foreign exchange differences, net (118.6) 106.3% (37.3) 108.1%

Changes in the fair value of financial instruments 7.5 -6.7% 3.2 -9.3%

Others (0.4) 0.4% (0.4) 1.2%

Subtotal (111.6) 100.0% (34.5) 100.0%

Total 0.6 100.0% (4.4) 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Our transmission segment recorded an income tax charge of AR$0.9 million for the fiscal year 
ended December 31, 2013, compared to a profit of AR$27.1 million for the same period in 2012. 

Finally, our transmission segment recorded a net loss of AR$4.9 million for the fiscal year ended 
December 31, 2013, compared to a net loss of AR$31.2 million for the same period in 2012 attributable to 
the Company’s owners. 

Distribution Segment 

Net sales from our distribution activities increased by 15.6% to AR$3,440.7 million in the fiscal 
year ended December 31, 2013, compared to AR$2,977.2 million for the same period in 2012, mainly due 
to charges collected from Edenor’s customers to be allocated to the FOCEDE fund, implemented under 
Resolution No. 347/2012. Edenor increased electricity sales volume between the years under study was 
913 GWh, sales volume being 21,674 GWh in 2013, compared to 20,760 GWh in 2012. 

The cost of sales increased by 33.0% to AR$4,119.0 million in the fiscal year ended December 
2013, compared to AR$3,097.7 million for the same period in 2012, mainly due to labor cost increases, 
energy purchases, sanctions and penalties, and third-party service costs. The following table shows the 
main components of our distribution segment cost of sales for the specified periods: 
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Cost of Sales, in AR$mm except %

Energy purchases 2,050.3 49.8% 1,740.2 56.2%

Labor costs 790.7 19.2% 454.1 14.7%

Fees for third-party services 665.1 16.1% 444.9 14.4%

Penalties 234.8 5.7% 106.6 3.4%

Depreciation of property, plant and equipment 198.2 4.8% 185.5 6.0%

Materials for works 121.9 3.0% 82.3 2.7%

Others 58.0 1.4% 84.1 2.7%

Total 4,119.0 100.0% 3,097.7 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

2013 2012

Fiscal Years Ended December 31,

 

Therefore, the gross loss from our distribution activities increased to AR$678.3 million in the fiscal 
year ended December 31, 2013, compared to a loss of AR$120.5 million for the same period in 2012, 
mainly due to the cost of sales increase that was not offset by a revenue increase. 

Selling expenses increased by 55.2% to AR$549.1 million in the fiscal year ended December 31, 
2013, compared to a loss of AR$353.8 million for the same period in 2012, mainly due to increases in third-
party compensation and fees between both periods, and labor cost increases resulting from granted wage 
increases. The following table shows the main components of our distribution segment selling expenses for 
the specified periods: 

Selling Expenses, in AR$mm except %

Fees for third-party services 198.5 36.1% 152.9 43.2%

Labor costs 179.4 32.7% 114.6 32.4%

Penalties 52.7 9.6% 10.4 2.9%

Doubtful accounts 38.0 6.9% 17.1 4.8%

Taxes, rates and contributions 34.3 6.3% 25.5 7.2%

Communication Expenses 32.6 5.9% 20.5 5.8%

Others 13.7 2.5% 12.8 3.6%

Total 549.1 100.0% 353.8 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Administrative expenses from our distribution segment increased by 27.8% to AR$332.6 million for 
the fiscal year ended December 31, 2013, compared to AR$260.3 million for the same period in 2012, 
mainly due to labor cost increases resulting from wage increases, and increases in third-party 
compensation and fees between both periods. The following table shows the main components of our 
distribution segment administrative expenses for the specified periods:  

Administrative Expenses, in AR$mm except %

Labor costs 152.7 45.9% 127.7 49.1%

Fees for third-party services 107.1 32.2% 63.0 24.2%

Insurance and rentals 21.9 6.6% 17.2 6.6%

Security surveillance expenses 10.4 3.1% 4.3 1.6%

Others 40.6 12.2% 48.1 18.5%

Total 332.6 100.0% 260.3 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

2013 2012

Fiscal Years Ended December 31,

 

Other operating income and expenses for the fiscal year ended December 31, 2013, amounted to a 
net loss of AR$81.2 million, compared to a loss of AR$119.0 million for the same period in 2012. The 
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following table shows the main components of our distribution segment other operating income and 
expenses for the specified periods:  

Other Op. Income & Expenses, in AR$mm except %

Income from services to third-parties 21.7 -26.7% 15.9 -13.3%

Debit and credit tax (55.8) 68.8% (48.1) 40.4%

Provision for contigencies (36.0) 44.4% (24.7) 20.8%

Voluntary retirements (15.9) 19.6% (10.1) 8.5%

Net expenses for technical functions (15.5) 19.2% (10.6) 8.9%

Others 20.4 -25.2% (41.3) 34.7%

Total (81.2) 100.0% (119.0) 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Operating income from our distribution activities increased by AR$2,145.6 million to a profit of 
AR$1,291.9 million for the fiscal year ended December 31, 2013, compared to a loss of AR$853.7 million 
for the same period in 2012, mainly due to the implementation of SE Resolution No. 250/13 and SE Note 
No. 6,852/13, under which there was a recognition of increased costs for AR$2,933.1 million11. Excluding 
such effect, operating income from our distribution segment would account for a loss of AR$1,641.1 
million for the fiscal year 2013. 

Net financial results related to our distribution activities represented a loss of AR$704.2 million 
for the fiscal year ended December 31, 2013, a higher 69.9% loss compared to a loss of AR$414.6 million 
for the same period of 2012, primarily due to the appreciation of the U.S. Dollar on the outstanding debt 
incurred in said currency (AR$532.5 million), losses for interest expenses generated by liabilities 
(AR$214.7 million), and losses from commercial interest due to the incurred debt with CAMMESA 
(AR$325.8 million), which were partially offset by income from financial interests due to the 
implementation of SE Resolution No. 250/13 and Note No. 6,852/13 (AR$238.0 million) and a gain from 
bond repurchase (AR$88.9 million). In 2012, our distribution segment recorded a loss from interest 
expenses generated by liabilities of AR$196.8 million, AR$64.5 for losses in commercial interest and 
AR$253.3 million for foreign exchange differences, partially offset by income from commercial interests 
for AR$25.7 million and gain from financial interests for AR$50.2 million. The following table illustrates 
the main components of financial and holding results from our distribution segment for the periods shown: 

                                                                 
11 For further information, see item 6.3.1 of this Annual Report. 
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Financial Results, in AR$mm except %

Financial income

Financial interest 238.0 82.9% 50.2 66.1%

Commercial interest 45.4 15.8% 25.7 33.9%

Others 3.7 1.3% - 0.0%

Subtotal 287.1 100.0% 75.9 100.0%

Financial cost

Commercial interest (325.8) 57.6% (64.5) 23.6%

Financial interest (214.7) 37.9% (196.8) 72.1%

Tax interest (13.8) 2.4% (11.0) 4.0%

Others (11.5) 2.0% (0.8) 0.3%

Subtotal (565.8) 100.0% (273.1) 100.0%

Other financial results

Foreign exchange differences, net (532.5) 125.1% (253.3) 116.5%

Result from repurchase of financial debt 88.9 -20.9% - 0.0%

Changes in the fair value of financial instruments 15.0 -3.5% 39.5 -18.2%

Others 3.1 -0.7% (3.5) 1.6%

Subtotal (425.5) 100.0% (217.4) 100.0%

Total (704.2) 100.0% (414.6) 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

In turn, our distribution operations recorded an income tax benefit of AR$49.2 million in the fiscal 
year ended December 31, 2013, compared with a charge of AR$137.0 million in the same period of 2012. 

Finally, our distribution activities registered a net gain of AR$508.1 million for the fiscal year 
ended December 31, 2013, of which AR$163.5 million are attributable to the Company’s owners, 
compared to a loss of AR$669.3 million for the same period in 2012 attributable to the Company’s owners. 

Holding and Others Segment 

Net sales related to our holding and others segment were AR$210.1 million for the fiscal year 
ended December 31, 2013, 11.5% higher compared to AR$188.4 million in the same period of 2012. These 
sales mostly corresponded to sales of gas and oil from our subsidiary Petrolera Pampa and to fees 
collected from companies of other segments. 

Cost of sales related to our holding and others segment increased by 31.6% to AR$89.0 million in 
the fiscal year ended December 31, 2013 compared to AR$67.7 million for the same period of 2012.The 
following table illustrates the main components of cost of sales from our holding and others segment for 
the periods shown: 
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Cost of Sales, in AR$mm except %

Depreciation of property, plant and equipment 35.7 40.1% 33.3 49.3%

Royalties 24.0 27.0% 13.6 20.1%

Gas production 11.6 13.0% 5.8 8.5%

Fees for third-party services 9.2 10.3% 8.5 12.5%

Labor costs 4.3 4.8% 4.8 7.1%

Others 4.3 4.8% 1.7 2.5%

Total 89.0 100.0% 67.7 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Therefore, gross profit related to our holding and others segment was AR$121.0 million for the 
fiscal year ended December 31, 2013 compared to AR$120.7 million for the same period of 2012, mainly 
due to the activity of our subsidiary Petrolera Pampa. 

Selling expenses related to our holding and others segment increased to AR$6.6 million for the 
fiscal year ended December 31, 2013 compared to AR$2.9 million for the same period of 2012. The 
following table illustrates the main components of selling expenses from our holding and others segment 
for the periods shown: 

Selling Expenses, in AR$mm except %

Taxes, rates and contributions 5.3 80.2% 2.8 95.5%

Others 1.3 19.8% 0.1 4.5%

Total 6.6 100.0% 2.9 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Administrative expenses decreased 20.4% to AR$102.7 million for the fiscal year ended December 
31, 2013 compared to AR$129.1 million for the same period of 2012, principally due to the relocation of 
Pampa Energía’s employees and expenses related to the services granted to our generation subsidiaries, 
partly offset by our activities in Petrolera Pampa. The following table illustrates the main components of 
administrative expenses from our holding and others segment for the periods shown: 

Administrative Expenses, in AR$mm except %

Labor costs 25.6 24.9% 54.5 42.2%

Fees for third-party services 22.0 21.4% 17.5 13.6%

Taxes, rates and contributions 21.8 21.2% 13.8 10.7%

Directors' and syndics' fees 15.7 15.3% 13.3 10.3%

Directors' options reserve 8.9 8.7% 8.9 6.9%

Others 8.7 8.5% 21.0 16.3%

Total 102.7 100.0% 129.1 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Operating income from our holding and other activities registered a profit of AR$18.4 million for 
the fiscal year ended December 31, 2013, 44.1% higher compared to a gain of AR$12.8 million for the 
same period in 2012, mainly due to AR$22.6 million from the implementation of Natural Gas Excess 
Injection Encouragement Program of Petrolera Pampa12. The following table shows the main components 
of our transmission segment net income and expenses for the specified periods: 

                                                                 
12 For further information, see item 7.4 of this Annual Report. 
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Other Op. Income & Expenses, in AR$mm except %

Res. No, 1/13 Natural Gas Excess Injection Income 22.6 122.6% - 0.0%

Recovery of expenses 10.0 54.2% 1.9 14.5%

Recovery from fiscal credits provision - 0.0% 20.6 161.3%

Other credits provision (11.0) -59.5% (5.2) -40.8%

Others (3.2) -17.3% (4.5) -35.0%

Total 18.4 100.0% 12.8 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

The operating gain related to our holding and others segment amounted to AR$32.4 million for the 
fiscal year ended December 31, 2013 compared to an operating gain of AR$3.8 million for the same period 
of 2012, primarily explained by an increase in period’s net sales from Petrolera Pampa and a reduction of 
administrative costs due to reallocation of personnel to generation segment. 

Net financial results related to our holding and others activities represented a profit of AR$306.9 
million for the fiscal year ended December 31, 2013 compared to a profit of AR$126.4 million for the same 
period of 2012, primarily due to gains generated from changes on the fair value of financial assets 
(AR$245.9 million) and foreign exchange difference (AR$109.9 million), partially offset by losses from net 
financial interests (AR$35.5 million) and fiscal interests (AR$ 4.9 million). During the same period of 2012, 
our holding and others segment recorded profits mainly generated by changes on the fair value of 
financial assets (AR$146.9 million) and foreign exchange differences (AR$17.6 million), partly offset by 
losses from net financial interests (AR$26.0 million) and fiscal interests (AR$ 8.7 million). The following 
table illustrates the main components of financial and holding results from our holding and others segment 
for the periods shown: 

Resultados Financieros, en AR$mm excepto %

Financial income

Financial interest 6.5 82.4% 3.4 70.0%

Others 1.4 17.6% 1.4 30.0%

Subtotal 7.9 100.0% 4.8 100.0%

Financial cost

Financial interest (42.0) 79.1% (29.4) 71.9%

Tax interest (4.9) 9.2% (8.7) 21.4%

Others (6.2) 11.8% (2.8) 6.7%

Subtotal (53.1) 100.0% (40.8) 100.0%

Other financial results

Changes in the fair value of financial instruments 245.9 69.8% 146.9 90.4%

Foreign exchange differences, net 109.9 31.2% 17.6 10.8%

Others (3.7) -1.1% (2.0) -1.3%

Subtotal 352.1 100.0% 162.4 100.0%

Total 306.9 100.0% 126.4 100.0%

Note: All figures have been subject to rounding, so figures shown as totals may not sum.

Fiscal Years Ended December 31,

2013 2012

 

Also, our holding and others segment recorded an income tax charge of AR$19.9 million for the 
fiscal year ended December 31, 2013, compared to a charge of AR$4.7 million for the same period of 
2012. 
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Finally, our holding and others segment registered a net profit of AR$319.4 million for the fiscal 
year ended December 31, 2013 compared to a net profit of AR$125.5 million recorded in the same period 
of 2012, attributable to the Company’s owners. 
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13. Dividend Policy 

We are not planning to pay cash dividends on our ordinary shares or ADSs in the short term, 
retaining all available funds and any future profit in order to apply them to the operation and expansion 
of our business. Notwithstanding the foregoing, and except for legal limitations, we are not subject to any 
restriction whatsoever on dividend payments. 
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14. Board of Directors’ Proposal 

Net income for the year resulted in a profit of AR$286,083,801. Therefore, the Board of Directors 
proposes that 5% of such profit be appropriated to a legal reserve of AR$14,304,190, and the remaining 
balance of AR$271,779,611 be appropriated to an optional reserve. 

Finally, we would like to express our gratitude to all the people who shape Pampa Energía into a 
leading electricity company in Argentina. To all of them, to our shareholders who rely on us, to our 
advisors, to our clients and suppliers, a warm vote of thanks. 

 

 

 

 

 

 

 

Buenos Aires City, March 10, 2014. 

 

 

 

The Board of Directors 
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Appendix I: Corporate Governance Report 

CNV General Resolution No. 606/2012 

Background 

Following the guidelines for the Public Offering Transparency Regime (the ‘RTOP’) under 
Executive Order No. 677/01, the National Securities Commission (the ‘CNV’) under General Resolution No. 
516/2007 approved the minimum content requirements for the preparation of a Code of Corporate 
Governance (the ‘Code’.) Pursuant to this Code, BCBA-listed companies authorized by the CNV to make 
public offering of their marketable securities must meet disclosure requirements for the presentation of 
their annual financial statements. Their annual report must include a separate appendix with a detailed 
report where they should ‘inform’ whether and how they comply with the recommendations in this Code, 
or ‘explain’ the reasons why they fail to fully or partially comply with them, and/or whether they plan to 
adopt such recommendations in the future. 

Then, based on the core principles set out in CNV General Resolution No. 516/2007 regarding 
corporate governance and best practices, on May 23, 2012, the CNV passed General Resolution No. 
606/2012, specifically providing as follows: (i) to repeal CNV Resolution No. 516/2007 for the fiscal years 
beginning January 1, 2012; (ii) to set out a new Corporate Governance Code (the ‘Code’), laying down the 
various corporate governance principles and recommendations (substantially similar to those contained in 
the previous resolution); (iii) to broaden the scope of application of this Code, covering all the issuers 
subject to the securities public offering regime, except for small and mid-sized enterprises (‘SMEs’), 
commercial paper debt issuers, credit unions, associations, and financials trust/depositary receipt Cedear 
issuers; and (iv) to change the way in which issuers must present their annual report, specifying full or 
partial compliance with the provisions contained in this Code. 

As a result of the enactment and promulgation of the Capital Market Act 26,831 (‘LMC’), in force 
since January 25, 2012, the RTOP regime was expressly repealed by such law, and any reference thereto 
contained herein shall conform to the new principles. 

Therefore, the Board of Directors of Pampa Energía S.A. (‘Pampa’) approved the report required 
by the Code, which is an integral part of these financial statements, and which contents are quoted below 
in accordance with Exhibit IV of CNV Resolution No. 606/2012: 
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Compliance 
Non-

Compliance 
Inform or Explain 

Total Partial 

PRINCIPLE I. ENSURING TRANSPARENCY OF THE RELATIONSHIP BETWEEN THE ISSUER, THE BUSINESS 
GROUP OF WHICH IT IS A LEADER OR A PART, AND ITS RELATED PARTIES 

Recommendation I.1:  
Ensuring Board 
disclosure of 

applicable policies to 
the Issuer’s 

relationship with the 
business group of 

which it is a leader or 
a part, and its related 

parties 

X   

Pampa’s Board of Directors approved the Related 
Party Transaction Policy at the meeting No. 2019 

held on October 10, 2008. Pursuant to such policy, 
all high-value transactions executed by Pampa 

with those individuals and/or legal entities which, 
pursuant to Section 72 of the Capital Market Act 

(previously, Section 73 of the Public Offering 
Transparency Regime (the ‘RTOP’) are regarded as 

‘related parties’ shall be subject to a specific 
prior authorization and control procedure 
implemented to be conducted under the 

coordination of Pampa’s Legal & Compliance 
Secretariat and which involves both Pampa’s 
Board of Directors and the Audit Committee, 

where applicable. Said procedure shall strictly 
follow the guidelines set out in the applicable 

laws and regulations in this matter (Section 72 of 

the Capital Market Act.) 

Additionally, Pampa shall present itemized 
information on any contract entered into with 

related parties in its annual and quarterly 
financial statements; and in compliance with the 
regulations in force, all high-value transactions 
executed by Pampa with related parties shall 

promptly be reported under the caption ‘relevant 
event’ to both the National Securities Commission 

and the markets where the Company quotes its 

shares. 

Recommendation I.2:  
Ensuring the existence 

of mechanisms to 
prevent any conflict of 

interest. 

X   

Pampa has a Code of Business Conduct stating the 
ethical principles that are the groundwork for the 

relationship between Pampa company, its 
directors (board members) and supervisory board 
members (statutory auditors), its employees and 

suppliers. These guidelines provide that 
individuals within the scope of the applicable 

Code of Business Conduct should avoid any 
situation resulting in a conflict between their own 

personal interests and the company’s interests, 
thus avoiding that their personal or family 

interests may exert influence on their decisions 
and professional performance. 

Any infringement upon the Code of Business 
Conduct may be reported through Pampa’s Ethics 

Hotline. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

Recommendation I.3: 
Preventing misuse of 
insider information. 

X   

On the one hand, the Code of Business Conduct 
provides that any information known to the 
directors, statutory auditors and Pampa’s 
employees within the framework of the 

organization and due to the performance of its 
day-to-day business shall be treated as 

confidential and should not be disseminated, 
unless otherwise expressly stated. 

On the other hand, and specifically relating to 
insider trading practices, Pampa has a Code of 

Best Securities Trading Practices. The Code 
provides for an express prohibition that Directors, 
statutory auditors, managers and employees shall 

not use material privileged information about 
Pampa, its affiliates, subsidiaries, and related 

companies to take advantage for their own or for 
third parties whenever they purchase or sell 

marketable securities of the issuer. 

In this regard, the Code provides that the 
foregoing individuals, whether they have or not 

material privileged information, shall not execute 
any transaction directly or indirectly, for their 

own account or for the account of third parties, 
involving the Subject Securities: 

• Within neither 20 days prior to, nor before 48 
hours after, the date of presentation of the 

financial statements of Pampa, its affiliates and 
subsidiaries, co-controlled organizations, and 

related companies; and 
• During the special trading restriction periods 

determined by the Compliance officer. 

PRINCIPLE II. LAYING THE GROUNDWORK FOR SOUND MANAGEMENT AND SUPERVISION BY THE ISSUER 

Recommendation II. 1: Ensuring that Management takes on the Issuer’s management, supervision, and 
strategic direction. 

II.1.1     

II.1.1.1  X  

Pampa’s Board of Directors has the duty to 
approve the annual budget, strategic business 

plan, management goals, administrative matters, 
and Pampa’s different policies and strategies. It 

also monitors the strategic goals pursued by 
Pampa’s subsidiaries. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

II.1.1.2  X  

Pampa has a Cash Flow Committee and a 
Management Committee in charge of 

implementing procedures and monitoring the 
company’s financial transactions in order to 
ensure transparency, clarity, and real-time 
availability of material information. In turn, 

articulation of investment policies is supervised by 
the Company’s General Manager. 

II.1.1.3 X   

Annually, the Board of Directors approves the 
Corporate Governance report pursuant to CNV 

General Resolution No. 606/12. 

Moreover, most of the internal policies 
implemented in the company in accordance to the 

aforementioned resolution are approved by 
Pampa’s Board of Directors. 

II.1.1.4  X  

The appointment of Pampa’s senior managers is 
the result of a coordinated recruitment process 
conducted by the Company’s Chairman & CEO, 

together with members of the Board of Directors 
and HR Division. The Company does not have 
specific policies regulating the recruitment of 

managers. 

On the other hand, the Company has a procedure 
in place that is coordinated by the HR Division, by 
which all the employees (including managers) are 
annually evaluated on the level of performance 

and fulfillment of goals set by corporate officers. 
Based on the degree of fulfillment of corporate 
goals, among other factors, an annual variable 

compensation (performance bonus), and potential 
promotions are determined accordingly. 

II.1.1.5  X  

CEOs, together with the HR Division, are in charge 
of assigning responsibilities to senior managers. 

The Company does not have specific policies 
regulating the assignment of responsibilities to 

senior managers. 

II.1.1.6  X  

CEOs, together with the HR Division, are in charge 
of designing succession planning for senior 

managers. The Company does not have specific 
policies regulating the succession planning for 

senior managers. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

II.1.1.7 X   

Pampa’s Board of Directors approved the 
Corporate Responsibility Policy at meeting No. 
2019 held on October 10, 2008. The purpose of 
this corporate policy is to design and implement 

programs strengthening education, and promoting 
community development, wherever Pampa 
operates directly or indirectly through its 

subsidiaries. 

II.1.1.8  X  

Regarding risk management, at the meeting held 
on March 7, 2007, Pampa’s Board of Directors 

decided to implement a risk management 
approach which would turn into a useful tool for 
identifying the main risks affecting Pampa. Such 

method provides for adequate risk response 
solutions, as well as formal risk disclosure 

channels. Later on, at the meeting No. 2004 held 
on March 7, 2008, Pampa’s Board of Directors 

approved the ‘Risk Management Handbook’, which 
in December 2010 was updated and restated as 

‘Business Risk Management Policy’. 
Regarding internal control, the Pampa’s Internal 

Audit Area has developed the ‘Internal Audit 
Handbook’, a collection of the premium standards 

issued by the ‘Institute of Internal Auditors’. 
On the other hand, in 2010, Pampa’s Board of 

Directors approved an Anti-Fraudulent Practices 
Program. The purpose of this program is to 

supplement Pampa’s Code of Business Conduct, 
setting out responsibilities, duties, and methods 
for prevention and detection of fraudulent acts 

occurring within the Company. 

II.1.1.9  X  

Pampa has implemented a training policy geared 
to supporting professional and academic 

development, and allowing for conducting 
programs to attract, develop, and retain its own 
human resources. This policy has neither been 

formally approved by Pampa’s Board of Directors 
nor supervised by Pampa’s HR Division. 

II.1.2 X   

In addition to the policies mentioned above, 
Pampa has implemented an AML/CFT policy in 

order to clearly set the parameters for adopting 
procedures to institutionally prevent money 
laundering practices and combat terrorist 

financing in accordance with the applicable laws 
and regulations in this matter.  
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

II.1.3  X  

Pampa’s Legal Counsel & Compliance Area 
supplies all Pampa’s directors and statutory 
auditors, as early as possible, with all the 

information on business to be transacted at any 
Board meeting. Moreover, by way of Pampa’s 

Legal Counsel & Compliance Area, any director 
and/or statutory auditor may ask the relevant 
managers’ office questions on issues that are 

submitted to them for consideration. However, 
there is no formal policy expressly providing for 

this matter. 

II.1.4 X   

Every Pampa’s significant ordinary business affair 
or administration matter to be approved by its 
Board of Directors is supported by the relevant 

reports written by the Pampa’s managers’ offices 
involved, as well as their opinions on the risks 

inherent to such matters. If applicable, all these 
procedures are conducted within the framework 

of the Business Risk Management Policy.  

Recommendation II.2: Ensuring effective Corporate Management and Control. 

II.2.1 X   

Pampa’s Board of Directors, either on its own 
behalf or delegating its functions to the various 
company managers’ offices, regularly verifies 

compliance with, deviations from, or adjustments 
for the annual budget, as well as the business 

plan. 

II.2.2  X  

As specified in Recommendation II.1.1.4, the 
Company conducts an employee performance 

assessment, as coordinated by the HR Division, by 
which every employee (including managers) is 

annually evaluated on the level of performance 
and fulfillment of goals set by corporate officers. 
Based on the degree of fulfillment of corporate 
goals, among other factors, an annual variable 

compensation (performance bonus), and potential 
promotions are determined accordingly. 

Recommendation II.3: Ensuring disclosure of Management’s performance assessment, regarding both its 
process and impact. 

II.3.1 X   

Pampa’s Board of Directors’ performance is 
subject to the provisions set forth in the bylaws, 

the board rules, and any other applicable laws and 
regulations. 

In March 2012, Pampa’s Board of Directors 
approved its Internal Rules. These regulations 

primarily regulate issues concerning the 
requirements for holding board meetings. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

II.3.2 X   

Contemporaneously with the approval of audited 
annual financial statements, as well as quarterly 

financial statements with limited review, Pampa’s 
CEOs, on behalf of the Board of Directors and the 

Investor Relations Area, organize a conference call 
for all Pampa’s shareholders and other 

stakeholders generally, with a view to sharing 
information on management and financial results, 
giving reasons for such results, and answering all 

questions and queries. 

Historically, Pampa’s Annual General 
Shareholders’ Meetings transacting the annual 

performance assessment of directors has generally 
approved such business without any qualification 
or specification. As of the date of this corporate 

governance report, none of the shareholders 
present at these meetings has ever requested to 

have the performance of directors assessed 
according to the compliance levels specified in 

this Recommendation. 

Recommendation II.4: Ensuring that the number of external and independent members constitutes a 
significant share of Management. 

II.4.1 X   

Pampa has an adequate proportional number of 
independent directors and executive directors, 

according to its structure. 

Regarding independent directors, pursuant to the 
criteria set out in the CNV Rules, Pampa has a 

greater proportional number than that required 
under section 19 of the Capital Market Act. This is 
due to the fact that Pampa is subject to the U.S. 

Sarbanes-Oxley Act.  
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

II.4.2 X   

It is not necessary to implement any type of 
internal policy to ensure that at least 20% of Board 

members are independent, because under the 
applicable laws and regulations in force, and as 

provided by the bylaws, the Board of Directors has 
a greater proportional number of independent 

directors than that specified in this 
Recommendation. 

To date, the independence of the members of 
Pampa’s Board of Directors has never been 

challenged. 

On the other hand, Pampa’s directors holding 
company shares and participating in company 
shareholders’ meetings regularly abstain from 
discussing and voting on any matter relating to 

their performance (e.g., approving their 
performance, setting their compensation, etc.) 

Recommendation II.5: Ensuring the existence of standards and procedures for recruitment and proposed 
appointment of directors and senior managers. 

II.5.1   X 

The duties to be discharged by an Appointment 
Committee would overlap with certain duties 

already undertaken by Pampa’s Audit Committee. 
Moreover, Section 2 of Pampa’s bylaws sets out a 

method for recruitment of directors , who are 
elected upon candidate lists, which guarantees 

enhanced transparency for such recruitment 
process. 

II.5.1.1   X Not applicable. 

II.5.1.2   X Not applicable. 

II.5.1.3   X Not applicable. 

II.5.1.4   X Not applicable. 

II.5.1.5   X Not applicable. 

II.5.2   X Not applicable. 

II.5.2.1.   X Not applicable. 

II.5.2.2   X Not applicable. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

II.5.2.3   X Not applicable. 

II.5.2.4   X Not applicable. 

II.5.2.5   X Not applicable. 

II.5.2.6   X Not applicable. 

II.5.2.7   X Not applicable. 

II.5.3   X Not applicable. 

Recommendation II.6:  
Assessing the 

suitability that 
directors, and/or 

statutory auditors, 
and/or supervisory 

board members may 
discharge functions at 

different Issuers. 

X   

It is not necessary to limit the participation of 
Pampa’s directors and/or statutory auditors in 
other companies that are part of other business 
groups. We understand that the existing legal 
limitations on this matter, in addition to the 
liability system applicable to directors and 

statutory auditors, are sufficient and ensure an 
adequate performance of duties by Pampa’s 

directors and statutory auditors. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

Recommendation II.7: Ensuring Training and Development of the Issuer’s directors and senior managers. 

II.7.1 X   

In 2013, our Training sector continued to focus on 
the 3 main HR development drivers, such as 
Communication, Leadership and Team Work, 

designed for managers and directors; as well as on 
mentoring and coaching techniques, by organizing 

workshops on segment-specific activities. 
Moreover, Communication, Leadership and Team 

Work training was extended to staff with no 
reporting employees, thereby successfully 

integrating these HR drivers across the whole 
organization. 

On the other hand, at its meeting No.133, 
Pampa’s Audit Committee approved the training 

plan for audit committee members on CNV 
General Resolution No. 606, providing for 

internal/external audit and internal control rules, 
for the period September 1, 2012 through August 
31, 2013. Moreover, at its meeting No. 148, the 
Audit Committee approved the training plan for 

the period September 1, 2013 through August 31, 
2014, including workshops on the Capital Market 

Act, latest developments on international 
accounting standards, internal control procedures 

and relevant certification. 

II.7.2 X   
Pampa generally provides financial support for 

master degree programs and postgraduate 
education to his employees. 
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Compliance 
Non- 

Compliance Inform or Explain 

Total Partial 

PRINCIPLE III. ENDORSING AN EFFECTIVE POLICY FOR IDENTIFYING, MEASURING, MANAGING, AND 
DISCLOSING BUSINESS RISK  

Recommendation III: The Board of Directors must provide for a comprehensive business risk management 
policy and monitor its proper implementation.  

III.1 X   

At the meeting held on March 7, 2007, Pampa’s 
Board of Directors decided to approve of selecting, 

adjusting, and implementing a risk management 
approach which would turn into a useful tool for 
identifying the main risks affecting Pampa. Such 

method provides for adequate risk response 
solutions, as well as formal risk disclosure 

channels. Later on, at the meeting No. 2004 held 
on March 7, 2008, Pampa’s Board of Directors 

approved the ‘Risk Management Handbook’, which 
in December 2010 was updated and restated as 
‘Business Risk Management Policy’, setting out a 

risk management approach, as well as risk 
management roles and responsibilities.  

The key aspect of this policy is the provision for 
duties, responsibilities, and methods for the 

prevention and detection of risks arising from 
activities conducted by the Company, and affecting 

its business or operations.  

III.2 X   

This Policy sets out responsibilities and methods for 
business risk assessment. This procedure is 
conducted with the assistance of the Audit 
Committee, which is charge of supervising 

assessment procedures and implementing related 
measures. 

The key business risk factors taken into account by 
Pampa for consideration include, among others, (i) 

regulatory conditions having an impact on the 
Company; (ii) potential production failures; (iii) 

operational interruptions; (iv) losses resulting from 
incidents and/or disasters; (v) claims and 

complaints arising from disputes having an impact 
on the organization; (vi) environmental issues; (vii) 
impaired margins; (viii) trade union disputes; (ix) 
delay in certain maintenance works (known to and 

consented by the manufacturer) increasing the 
probability of unit failure despite taking every 

possible precaution. 
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

III.3 X   

This Policy also provides for a Risk Manager, who is 
responsible for including in its annual programs all 

the necessary tests for detecting business risk 
signals and indicators, monitoring the effectiveness 

of the program as a whole, and safeguarding 
compliance with and oversight of this Policy. 

III.4 X   

The Board of Directors, the Management 
Committee, and the various risk managers are 

currently working to implement risk assessment 
and internal control policies, in accordance with 
the criteria set forth in Section 404 of Sarbanes-

Oxley Act. This report defines Internal Control as a 
process conducted by directors, managers, and the 
rest of the company staff, designed for providing a 
reasonable degree of safety, with the purpose of 

ensuring effective and efficient operations, 
reliable financial information, and compliance with 

applicable laws and regulations. 

III.5 X   
The results from this risk assessment procedure are 

shown in the Annual Report. 

PRINCIPLE IV. SAFEGUARDING INTEGRITY OF FINANCIAL INFORMATION WITH INDEPENDENT AUDITS 

Recommendation IV: Ensuring independence and transparency of the duties assigned to the Audit 
Committee and the External Auditor. 

IV.1 X   
Pursuant to Pampa’s bylaws, and Audit Committee 

Rules, said committee consists of independent 
members as a whole.  

IV.2 X   

In 2010 Pampa hired a professional as a new staff 
member, who fulfills the duties of an internal 

auditor and quarterly reports to the Audit 
Committee, as well as evaluates the degree of 

progress relating to the internal audit plan.  

It is worth mentioning that the internal audit 
function is performed in accordance with 

international standards for internal audit practice 
issued by the Institute of Internal Auditors. 
Pampa’s internal auditor is also certified 

internationally by said institute.  
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Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

IV.3 X   

Upon the presentation and publication of Pampa’s 
annual financial statements, the Audit Committee 

conducts an annual assessment of internal 
auditors’ the performance and issues an informed 

opinion in this regard, pursuant to Section 18, 
Title V, Chapter III of CNV Regulations (Restated 
Text 2013) and the Audit Committee’s Internal 

Rules.  

IV.4   X 

Pampa has no specific turnover policy in place for 
Supervisory Board members and/or External 

Auditor. Nonetheless, regarding external auditors’ 
turnover, Pampa is subject to the provisions of 

Section 28, Title VI, Chapter III of CNV Regulations 
(Restated Text 2013), providing that any auditing 
firm or association shall perform auditing jobs for 

a period not to exceed 3 consecutive years. 

PRINCIPLE V. RESPECTING THE RIGHTS OF SHAREHOLDERS 

Recommendation V.1: Ensuring that shareholders have access to the Issuer’s information. 

V.1.1 X   

Pampa’s CEOs, on behalf of the Board of 
Directors’ and the Investor Relationship area, 

organize a conference call upon each closing and 
presentation of the Company’s annual and 

quarterly financial statements. Shareholders 
willing to participate and the investing public 

generally attend these conference calls, where 
information is provided on profits and losses for 
each fiscal year, relevant events for each period 

and answers are given on specific doubts and 
queries.  

 
  



 

 
 110 2013 Annual Report | 110 

 

Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

V.1.2 X   

On the one hand, Pampa has a special area within 
its organization that receives questions and/or 

queries from its shareholders and/or the investing 
public generally. 

 On the other hand, Pampa’s website has a special 
‘Customer Relationship’ section, containing any 

kind of material information (financial 
statements, filings before regulatory authorities, 

including the U.S. Securities & Exchange 
Commission and the New York Stock Exchange, 
relevant events, corporate governance policies, 

etc.) for its shareholders and the investing public 
generally. In turn, this special website section 

facilitates channeling queries.  

Recommendation V.2: Promoting active participation of all shareholders. 

V.2.1 X   

Shareholders are given notice to attend meetings 
through the formal means set out in the bylaws 
and applicable regulations. Observance of these 
formalities to convene meetings is effective, and 

it does not undermine the principle of shareholder 
equal treatment. 

V.2.2   X 

Pampa considers it unnecessary and inappropriate 
to implement any kind of rules to ensure 

disclosure requirements for shareholders prior to 
holding a meeting, since Pampa strictly complies 

with the effective regulations in this matter. 
Along this line, Pampa guarantees shareholders’ 

the unrestricted exercise of the right to 
information, making available within the time 

periods specified in the applicable regulations, at 
its home office and also posted on its website, any 

relevant information and/or any information 
especially requested by any shareholder. 

V.2.3 X   

Following the provisions set out in the applicable 
laws and regulations, Pampa’s bylaws expressly 
state that, upon written request, shareholders 

represent at least 5% of capital stock, may request 
the calling of a meeting, specifying its purpose 

and reasons. These requests shall be met so that 
the Board of Directors or the Supervisory Board 

will convene the meeting in order to hold it on a 
date that shall not exceed 40 days after notice of 

call is received. 
To date, none of the shareholders with at least 5% 
of Pampa’s capital stock has expressly requested 

to call a meeting. 

  



 

 
 111 2013 Annual Report | 111 

 

Compliance 
Non- 

Compliance 
Inform or Explain 

Total Partial 

V.2.4   X 

Pampa has no policies in place to encourage the 
participation of major shareholders, abiding by the 

principle of equal treatment to shareholders, 
whether actual or potential.  

V.2.5   X 

When director candidacies are proposed, 
shareholders do not usually require the former to 
state their position regarding the adoption or not 

of a Corporate Governance Code. 

Recommendation V.3: 
Ensuring the one share 

one vote principle. 
X   

It is not applicable to implement any kind of policy 
with the purpose of promoting the one share one 

vote principle. This is due to the fact that, 
pursuant to Pampa’s bylaws, shares are not 

identified by different classes, and all of them 
entitle to one vote. 

Recommendation V.4: 
Setting out protection 

mechanisms for all 
shareholders vis-à-vis 
company takeovers. 

X   

Pursuant to the provisions set forth in Section 90 of 
the Capital Market Act, the application of the 

Public Offering of Takeover Securities Regime is 
universal, thus comprising every company listing its 
CNV-registered shares on the stock exchange, such 

as Pampa, and therefore Section 38 of Pampa’s 
bylaws turning out to be inapplicable. 

Recommendation V.5: 
Increasing the 
outstanding 

shares/capital stock 
ratio. 

X   

Pursuant to information supplied in compliance 
with the requirements set forth in Section 62 of 

the BCBA Listing Rules, as of December 31, 2013, 
there is a controlling group at Pampa with 

shareholdings equal to 62% of capital stock and 
voting rights. Consequently, the remaining 

percentage of capital stock is scattered among the 
investing public, largely exceeding 20% the amount 
specified in this Recommendation. Moreover, in the 
last three years, it has been confirmed that more 
than 20% of the Issuer’s capital stock is scattered 
across the market. Thus, in compliance with the 

BCBA Listing Rules, the following percentages were 
identified in relation to the controlling group: (i) as 
of 12/31/13, 22.63%; (ii) as of 12/31/12, 22.79%; 

and (iii) as of 12/31/11, 22.72%.  
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Recommendation V.6: Ensuring transparency of the Company’s dividend policy. 

V.6.1   X 

Taking into account fluctuations in the economy 
generally, and the electricity market particularly, 
it is not advisable to set out a specific policy for 

dividend payments. The Board of Directors is 
assessing on a prudential basis the possibility of 
paying dividends to Pampa’s shareholders within 
each fiscal year, after thoroughly examining the 

economic scenario then prevailing.  

V.6.2  X  

Although the Company has not put in place 
documented procedures to prepare the Issuer’s 
proposal for appropriation of retained earnings, 
Pampa’s Board of Directors drafts an informed 

proposal in conformity with legal requirements, 
which is included in the Annual Report.  

The Shareholders’ Meeting held on April 26, 2013, 
resolved that losses recorded in the fiscal year 

ended December 31, 2012, amounting to 
AR$649,694,254 be absorbed against retained 

earnings as of December 31, 2012. Moreover, as 
regard the remaining balance of Retained Earnings 

account, net of the above-mentioned losses, 
amounting to AR$771,796,574, it was resolved that 

losses be absorbed against the Share Premium 
account. 

PRINCIPLE VI. MAINTAINING STRONG BONDS OF TRUST WITH THE COMMUNITY 

Recommendation VI: Providing the community with information on the Issuer’s affairs, and a direct 
communication channel with the Company.  

VI.1 X   

Pampa’s website www.pampaenergia.com, a user-
friendly browser tool, which is constantly 

upgraded, including complete and accurate 
information on the member companies of the 

business group led by Pampa and their respective 
business. This website also enables users to ask 

questions and send queries.  

VI.2  X  

Once a year, Pampa prepares an Environmental 
Management Report, within each of its electric 

power generation plants. 

Pampa also prepares an Environmental 
Sustainability Report following the Global 

Reporting Initiative (‘GRI’) guidelines, which 
contain a specific chapter on environmental 

sustainability and responsibility. 

http://www.pampaenergia.com/
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PRINCIPLE VII. PROVIDING FOR FAIR AND EQUITABLE COMPENSATION 

Recommendation VII: Setting out clear-cut policies for compensation of directors and senior managers, 
specifically focusing on conventional or bylaws-imposed limitations depending on the existence of profits. 

VII.1   X 

Pampa has no Compensation Committee in place. 
One of the key functions that this committee may 
discharge in relation to compensation of directors 
and statutory auditors are currently performed by 
Pampa’s Audit Committee. On the other hand, any 
matter concerning remuneration of managers and 

employees is addressed by the Company’s HR 
Division in compliance with applicable laws and 

regulations.  

VII.1.1   X Not applicable. 

VII.1.2   X Not applicable. 

VII.1.3   X Not applicable. 

VII.1.4   X Not applicable. 

VII.1.5   X Not applicable. 

VII.2   X Not applicable. 

VII.2.1   X Not applicable. 

VII.2.2   X Not applicable. 

VII.2.3   X Not applicable. 

VII.2.4   X Not applicable. 

VII.2.5   X Not applicable. 

VII.2.6   X Not applicable. 

VII.2.7   X Not applicable. 

VII.3   X Not applicable. 
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VII.4 X   

Pampa’s Audit Committee Rules provides that the 
Audit Committee shall have a duty to approve any 

proposal for compensation of company CEOs so 
that the Board of Directors may submit the 
relevant proposal for consideration at the 

Shareholders’ Meeting. They may require advice 
on compensation matters from world-recognized 
experts, making their best effort to ensure that 

remuneration amounts received by company CEOs 
are similar to those paid to other executives filling 

like positions in Argentina and abroad, who 
manage private equity business and investments in 

the Argentine market and/or other countries in 
the region, taking into account the contribution 

made by each CEO and the Company’s general net 
worth position and operational income. In this 
regard, the Audit Committee timely issues an 

opinion on the proposed remuneration for 
directors and senior managers strictly based on 

reasonable compensation criteria. 

On the other hand, regarding the rest of the 
Company’s employees, the HR Division is 

responsible for developing and conducting the 
procedure for setting the relevant compensation 

amounts.  

PRINCIPLE VIII. PROMOTING BUSINESS ETHICS 

Recommendation VIII: Ensuring ethical behavior within the Issuer. 

VIII.1 X   

Pampa has put in place a Code of Business 
Conduct which, additionally to setting out the 
ethical principles which lay the groundwork for 

the relationship between Pampa and its 
employees and suppliers, provides for means and 
tools that guarantee the transparency of affairs 

and issues affecting Pampa’s proper management. 
The Code provides for principles that shall be 

applicable to the relationship between Pampa and 
its contractors, subcontractors, suppliers, and 

advisors, pursuant to applicable laws and 
regulations. 

On the other hand, the Code of Business Conduct, 
which is publicly available, must be signed by all 
the Company’s employees and members of the 

Board of Directors. 
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VIII.2 X   

Within the framework of the various corporate 
government policies adopted in the course of 

2009, Pampa’s Management Committee approved 
implementing the Ethics Hotline, as an exclusive 

channel to report, under strict confidentiality, any 
suspected misconduct or breach of the Code of 

Business Conduct. 

The procedure for receiving, analyzing, and 
processing claims forwarded through the different 

Ethics Hotline channels (toll-free telephone 
number, e-mail, and/or webpage) is managed by a 

third-party provider. 

VIII.3 X   

The Code for Reporting Suspected Misconduct or 
Fraud Behavior within Pampa Group, under which 
the Ethics Hotline is implemented, provides that 
once a complaint is submitted, the third-party 

provider shall draw up a report that will be sent to 
the Legal Counsel and Compliance Manager who, 

under Pampa’s Audit Committee supervision, shall 
examine the complaint and classify it by degree of 
urgency and type of claim. Depending on how the 

complaint is categorized, it will be treated 
differently, which may even include the conduct 

of complaint-related inquiry proceedings. If 
appropriate, Pampa’s CEOs may coordinate taking 
complaint-related corrective and/or disciplinary 

action. 

PRINCIPLE IX: DEEPENING THE SCOPE OF THE CODE 

Recommendation IX: 
Fostering the inclusion 

of good corporate 
governance practices 

in the Bylaws. 

X   

The Board of Directors annually approves the Code 
of Corporate Governance Report, which is drafted 

in accordance with the applicable CNV 
regulations. However, Pampa’s Board of Directors 
believes that at present the provisions of the Code 
should not necessarily be shown as a whole in the 
Bylaws. Considering that the Bylaws, as well as 

the Report, may be qualified as publicly available 
information through the CNV webpage, Pampa 

fully complies with the capital market 
transparency principle. 

 


